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By KENNETH O. FORCE 


Several developments have focused 
attention on the non-admitted market 
in the U. S. The unauthorized insur- 
ance committee of National Assn. of 
Insurance Commissioners at its meet- 
ing next week will be discussing a 
lively subject. 

Individually several commissioners, 
or their states, or both, have been 
dealing with some of the problems in 
the field. One suggestion made to the 
commissioner is that it sponsor a 
national list of approved surplus or 
non-admitted insurers. Colorado has 


issued such a list. New Jersey is re- 
vising its surplus lines law to make it 
more stringent. An Essex County, 
N. J., grand jury has indicted four 
surplus lines brokers, one of whom 
allegedly placed business in an insurer 
with less than $5 of assets. 

New York is said to be studying its 
surplus lines law and regulations. It is 
particularly interested in a more real- 
istic standard for business to qualify 
for the non-admitted market than 
three declinations by admitted insur- 
ers. This is regarded generally as 
almost totally non-effective for the 
purpose. In Florida, however, it is 


Surplus Field Worried As Some 


Practices Come Under Scrutiny 


proposed that 20 or more lines be 
automatically qualified for surplus 
lines treatment. 

Wisconsin has held a hearing. Penn- 
sylvania is looking into the subject. In 
South Carolina a bill has passed one 
house of the legislature providing that 
any producer who sells coverage in a 
non-licensed insurer becomes person- 
ally liable for the limits of the cover- 
age under certain circumstances, prin- 
cipally if he is not a resident licensed 
broker. The Alabama department has 
imposed a 4% tax on gross premiums 
going to a non-admitted insurer, pay- 

(CONTINUED ON PAGE 34) 





Court Decides To Turn 
Michigan Surety Back 
To Its Management 


LANSING—Judge Louis Coash in 
circuit court here last week denied 
Commissioner Frank Blackford his 
request for a full receivership of Mich- 
igan Surety and returned the company 
to the stewardship of its directors. 

The decision was an apparent sur- 
prise and shock to Mr. Blackford, who 
left no doubt either in his actions or 
comments that he was infuriated and 
outraged. The commissioner exhibited 
a violent reaction and charged the 
(decision constituted a body blow to 
state supervision and openly invites 
federal control because the company 
is admitted in 44 states. 

Judge Louis Coash on Monday 
signed an order designed to return to 
the stockholders full control of Michi- 
/gan Surety. He granted, however, a 
seven-day stay of the order to permit 
ifiling of an appeal to the state su- 
preme court. Maurice Moule, assistant 
jattorney general, filed the motion for 
‘stay in behalf of Commissioner Black- 
ford and said the supreme court also 
will be asked to extend the custodian- 
ship pending final adjudication of the 
matters at issue. 

Judge Coash’s order declared that 
the commissioner, as the court-ap- 
Pointed custodian, had “failed to es- 
tablish by competent evidence any 
stounds for liquidating” Michigan 
Surety. He held that the “grounds for 
appointment of Commissioner Black- 
ford as custodian. ... (have) been 
Temoved” and the company is, in the 
court’s opinion, “solvent” and no com- 
betent evidence was offered to prove 
that resumption of normal business 
Would be “a hazard.” 

Mr. Moule’s motion countered with 
the charge that the decision had 
(CONTINUED ON PAGE 29) 
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Cal. Drops Out Of 
Big I Fund Raising 
Program Of NAIA 


California Assn. of Insurance Agents 
announced at the meeting of Far West 
Agents Conference in San Francisco 
of NAIA that it is withdrawing from 
the NAIA Big I advertising fund rais- 
ing campaign. Milton R. Cheverton, 
state director, said the California as- 
sociation was not willing to carry on 
an annual program of money solicita- 
tion, and the state is opposed to any 
increase in dues to finance the project. 

California joins Oregon and Wash- 
ington in opposing the Big I fund pro- 
ject, making the Pacific Coast 100% 
non-participating. Washington has 
been included out from the inception 
of Big I, and was joined by Oregon 
last year. 


Holden Succeeds Miller 


J. B. Holden, Caldwell, Ida., was 
elected chairman, succeeding E. H. 
Miller, Carson City, Nev. Curtis 
G. Shattuck, Juneau, was elected vice- 
chairman and Trev A. Burrow, secre- 
tary California Assn. of Insurance 
Agents, was reelected secretary-treas- 
urer. New chairman of the program 
committee is A. L. LaBar, Billings. 

The agents had their first meeting 
with representatives of Inter-Regional 
Insurance Conference, with Kent Park- 
er, IRIC general manager, attending. 

Indications were that company and 
producer representatives went out of 
their way to maintain a friendly, co- 
operative and productive atmosphere. 
Company organizations were Inter-Re- 
gional, Pacific Fire Rating Bureau, Na- 
tional Bureau, NAUA, National Board, 
Assn. of Casualty & Surety Companies 
and Insurance Information Institute. 

Far West Agents Conference is an 
informal organization of state associa- 
tions of insurance agents, and it func- 
tions primarily as a clearing-house for 
ideas rather than as an action body. 
No resolutions were adopted at San 
Francisco. Member states are Alaska, 
Arizona, California, Hawaii, Idaho, 
Montana, Nevada, Oregon, Utah and 
Washington. 


Denies Motions To 
Dismiss Subpoenas 
In Aviation Case 


NEW YORK—Federal Judge Cashin 
has denied motions by Associated 
Aviation Underwriters and Aviation 
Insurance Rating Bureau to dismiss 
Department of Justice subpoenas ask- 
ing that the two organizations produce 
records for a grand jury investigation 
into possible violations of the federal 
anti-trust laws. U. S. Aviation Under- 
writers and Stewart, Smith also 
had been issued subpoenas. 

The denial of the motions was with- 
out prejudice to any motion Associated 


and the rating bureau may desire to. 


make “addressed to the scope of the 
Justice Department’s subpoenas.” As- 
sociated and the bureau had argued 
that the government was on a fishing 
expedition and that anyway public 
law 15 exempts insurance from appli- 
cation of the federal anti-trust laws 
(CONTINUED ON PAGE 33) 


Milwaukee I-Day 
Hears Of Changed 
Climate In Business 


Complex Developments 
Described; Need More 
Flexible Attitude 


By JOHN N. COSGROVE 


MILWAUKEE At I-Day here 
sponsored by Milwaukee Assn. of In- 
surance Agents, about 150 persons 
heard Stewart H. Struck, president 
Dairyland Mutual, pinpoint the evolu- 
tion of the business in the past 10 
years. He urged recognition of a new 
climate in insurance, and adjustment 
to it. 

Commissioner Charles L. Manson 
was a guest at luncheon and an inter- 
ested auditor at the formal sessions. 

A novel attraction was the I-Day 
clinic, with each association commit- 
tee maintaining a booth to discuss 
problems, to receive member sugges- 
tions and to outline services. Separate 
conferences of members on the sale of 
commercial lines, personal coverage, 
and on agency office management 
were also featured. 


Makes 10-Year Comparison 


Contrasting the past and the present, 
Mr. Struck declared that 10 years ago 
the companies were concerned with 
volume, without undue stress on prof- 
itable volume in auto; classifications 
were not so refined; there was stabili- 
ty in bureau filings; rates and cov- 
erages were not yet affected by pub- 
lic, political and other pressures. 

Conventional marketing methods 
were dominant, Mr. Struck continued 
and agents of bureau companies used 
deviating companies infrequently. 
Producer-company relations were 

(CONTINUED ON PAGE 33) 





Lewis A. Vin- 
cent, left, general 
manager of Na- 
tional Board, pre- 
sents the first prize 
of $300 to Joel 
Malmed, New 
York City art stu- 
dent, for the win- 
ning entry in the 
board’s 1960 Fire 
Prevention Week 
poster contest. Mr. 
Malmed’s poster 
will be reproduced 
and displayed at 
1,500,000 locations 
in the U. S. during 
Fire Prevention 
Week, Oct. 9-15. 


faq STOP FIRES 


* 


s SAVE 








HteNATIONAL UNDERWRITER 


Insurers Win Long S. C. Case Involving 
Fraud And Arson In Paper Stock Firm 


A judgment has been entered in the 
western South Carolina U. S. district 
court which brings to an end insur- 
ance litigation which established a 
new state record for the duration of a 
single trial and which upheld the 
insurers’ defenses of arson and fraud 
under somewhat unusual  circum- 
stances. 

No evidence, by odor or residue, was 
ever found to prove that an accelerant 
had been used. The insurers’ arson 
case was based upon the fact that the 
principal of the insured corporation 
admitted that he had returned to the 
premises at about 5:30 p.m. to get his 
overcoat, which he had forgotten at 
the 5 p.m. closing, and that some 20 
minutes later a passing errand boy 
noticed a small flame in the interior 





Roger Shepard New 
Chairman Of Ark. 


Inspection Bureau 


LITTLE ROCK—Roger Shepard, 
vice-president St. Paul F.&M., was 
named chairman of the Arkansas In- 
spection & Rating Bureau at the an- 
nual meeting here last week. He suc- 
ceeds Philip S. Beebe, vice-president 
Hartford Fire. M. W. Slawson, Royal- 
Globe group, was elected vice-chair- 
man. 

In his annual report, Walter Plang- 
man, manager, stated that the over-all 
experience of some 259 bureau mem- 
bers and subscribers for all lines (ex- 
cluding ocean and inland marine, auto 
and aircraft) subject to provisions of 
the Arkansas fire rating law was 
42.6%, written and paid. 

Fire experience, based on some 
$17,960,108 in premiums, was 50.0%, 
he said, while extended coverage loss 
ratio was 35.9% with a premium 
volume of $7,855,267. 


Homeowners Results 


The 1959 written premiums for the 
homeowners classification totalled $3,- 
889,150 and losses paid amounted to 
$863,349 for a written-paid ratio of 
22.2%. “The amount of homeowners 
business written is significant,” Mr. 
Plangman said, “for the program was 
not adopted in Arkansas until June 15, 
1958.” 

Reviewing the bureau’s 1959 oper- 
ations, Mr. Plangman said more new 
sprinklered risks were added to the 
inspection and report service than in 
any previous 12-month period. The 
bureau now services more than 700 
such risks. The staff is also making a 
determined and successful effort to 
have firemen’s training programs 
adopted in a number of larger cities. 

During the past 11 months the divi- 
sion of audits issued some 13.8% fewer 
criticisms than in the previous period, 
Mr. Plangman reported. Following in- 
troduction of the 1959 homeowners in 
Arkansas on Feb. 29, 1960, the check- 
ing office processed more than 2,994 
daily reports in the first 30 days. 

The board of governors reappointed 
the present membership of the bur- 
eau’s Arkansas executive committee 
with exception of Irel J. Reaves, Crum 
& Forster, who retired from the com- 
mittee. He was succeeded by Earl 
Kelone, America Fore Loyalty group. 
Rufus H. Cates, Hartford Fire, and 
Charles L. Tea, Home, continue as 
chairman and vice-chairman, respec- 
tively, of the local committee. 


which spread within five or six min- 
utes to engulf the entire rear section 
of the plant with such explosive force 
that windows were shattered. By prov- 
ing serious financial straits, that the 
nature of the fire was not normal for 
the type of commodity, and by demon- 
strating that the corporation’s presi- 
dent was unworthy of belief, the 
defendants were held to have satisfied 
their burden of proof, and a finding of 
arson resulted. 


Inventory Valuation Figure Crucial 
A fire on Jan. 13, 1956, caused the 
virtual destruction of a stock of baled 
rags and remnants of Greenville (S.C.) 
Paper Stock Co. No physical inventory 
had been taken Dec. 31, 1955, and 
insured therefore insisted that the 
only method for determining the 
amount of loss was to adopt an inven- 
tory valuation figure which appeared 
in a certified audit report as of June 
30, 1955, which had been prepared by 
a reputable New York accounting firm 
with which the corporation had had no 
prior dealings. The integrity of the 
accounting firm was not subject to 
auestion and its report certified that 
physical inventory had been taken 
under its direct supervision and had 
been subjected to all of the normal 
test checks for accuracy as to quality 
and price. On the basis of this report, 
by application of the accepted method 
for projecting an inventory valuation 
by adding purchases and subtracting 
sales at cost, a gross loss of $132,000 


was claimed. At the trial the figure 
(CONTINUED ON PAGE 22) 


State Farm Will 
Sponsor Jack Benny 
Show This Fall 


State Farm Mutual Auto will make 
its entry into major evening televi- 
sion advertising when the Jack Benny 
show resumes this fall after the sum- 
mer recess. The company has signed 
a two-year renewable contract as co- 
sponsor with Lever Brothers of the 
popular comedian’s program. 

Mr. Benny, now appearing every 
other Sunday evening will return in 
the fall on an every-week basis on 
Sundays. 

For the past two years, State Farm 
Mutual has shared sponsorship of the 
CBS “Baseball Game of the Week,” 
which will be dropped after the 1960 
baseball season. It is estimated that 
the Benny show is seen by 40% of 
the nation’s Sunday evening television 
viewers. The program is carried into 
11% million homes. 


Ratterree Names Carroll, 
Black In S. C. Field 


John Ratterree Co., managers, of 
Greer, S. C., has appointed James C. 
Carroll manager at Columbia, S. C. He 
has been in South Carolina for Boston. 
Mr. Carroll started in insurance in 
1948 with South Carolina Inspection 
& Rating Bureau. In 1950 he joined 
Phoenix of Hartford in the South 
Carolina field. Three years later he 
went with Carolina General Agency of 
Charleston. He joined Boston in 1958. 

James A. Black Jr. has been as- 
signed to the Piedmont area of South 
Carolina. He has been in the Ratterree 
home office. 





REINSURANCE 


SOUTH AND WATER STREETS, BALTIMORE 3 e 


27 WILLIAM STREET, NEW YORK 5 


SURPLUS and EXCESS LINES 


TELEPHONE SARATOGA 7-3500 
@ TELEPHONE HANOVER 2-6384 


April 22, 19§) 


Six V-Ps Named In 
National Fire Changes 


Several top level promotions hayg 
been made in the official staff of Na. 





R. J. Anderson C. L. Zook 


tional Fire and Transcontinental, 

Robert J. Anderson, vice-presiden 
in charge of the eastern department 
becomes executive vice-president 4 


A. J. Wyatt R. W. Brundick 


the home office, and Arthur J. Wyattig 
vice-president succeeds Mr. Anderson 
as head of the eastern department. 
Chester L. Zook, vice-president an 
general manager of the western de 


C. W. Swift E. E. Humphrey 


partment at Chicago, is advanced t 
executive vice-president, and Elme 
E. Humphrey associate manager @ 
Chicago, becomes vice-president. M 
Humphrey will continue as fits 
assistant to Mr. Zook in administ 
tive supervision of the western d 
partment, which includes the thre 
regional branch offices on the we 
coast. 

Ralph W. Brundick, controller, 
promoted to vice-president and com 
troller, with continuing responsibilit 
for all aspects of accounting, book 
keeping, statistical and tabulating of 
erations country-wide; and Conrad } 
Swift, secretary, becomes vice-presi 
dent. Mr. Swift continues as adminis 
trative assistant and head of resear¢ 
and product development section. 

Sherwood H. Goslee Jr., and Williat 
W. Walker Jr. are appointed agen 
superintendents at the home officé 

Newly elected directors are Howa 
C. Reeder, president Continental 
surance; Mr. Zook, and Raymond 
Belknap, president U.S. Life. 

Mr. Zook started his insurance ¢4 
reer with a local agency at Ottaw 
Kan., in 1925 and joined Nationa 
Fire in 1926 as special agent in Kan 
sas. In 1935 he was transferred 4 
Michisfan and appointed state age 
the fcllowing year. In 1941 he 
made agency superintendent in th 

(CONTINUED ON PAGE 24) 
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llinois Insurance 
ederation Holds 
iant Luncheon 


To borrow the language of TV, 
nicago was the locale Tuesday of a 
eal insurance “spectacular.” This was 
he annual luncheon meeting of In- 
kurance Federation of Illinois, which 
drew about 800 people. Officials from 
every segment of the business were on 
and (as well as representatives from 
lied industries), including companies, 
agent and company trade associations, 
bureaus, conferences, information units 
bind a large representation from the 
illinois department led by Director 
oseph S. Gerber. 

Additionally, there were a number 
f Illinois and Chicago legislators pre- 
kent, among these several senators 
and-representatives who are majority 
and minority leaders or head various 
ommittees in the state legislature. 
Merely to give recognition to but 
pne representative of each of the vari- 
bus units of the business, the head 
fable reached a noteworthy length to 
provide seating space for some 30 per- 
sons. 

New federation officers were elected 
4 the morning and announced at the 
uncheon by means of a printed list, 
this being a wise expedient in terms 
pf time saving, since the federation has 
t least as many officers as any other 
roup in the business—counting di- 
ectors, 58. 





Iph Jones New President 


Ralph D. Jones, executive represen- 
tative Continental Casualty, was named 
president to succeed Peter W. Freilich, 
manager Corroon & Reynolds, who 
moved up to chairman, in. turn suc- 
reeding E. H. Henning, president Cen- 
tral Standard Life. W. W. Chalmers, 
assistant U. S. manager Zurich, was 
lected Ist vice-president, and Florence 
. Manson was renamed executive 
cretary and treasurer. 

Before turning the meeting over 
0 Mr. Jones as incoming president, 
{r. Freilich spoke briefly on the posi- 
lon and import of the federation. He 
oted that it is the only single body in 
he state comprising all compoent 
nits of the business and said the com- 
ined revenue to the state from the 
Insurance business is of tremendous 
onsequence in the socio-economic pic- 
ure. Thus, anything that threatens the 
well being of the business also applies 
0 the general public. He exhorted the 
ogame to be ever watchful, work- 
ng together to circumvent any con- 
‘tion or challenge that would be ini- 
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mical to the proper operation of the 
insurance business. 

Mr. Jones came right to a point he 
has been thinking of for some time. 
“Our organization needs a little pull- 
ing together,’ he declared. There has 
been a tendancy of various groups in 
the federation to specialize in working 
out their own public relations and 
legislative problems. “We _ organize 
groups within ourselves to handle 
these problems, and the federation suf- 
fers.” Insurance Federation of Illinois 
should continue to be the parent or- 
ganization of whatever groups are 
formed, he said. 

“It is a complete waste to let the 
tradition and prestige of the federa- 
tion lie fallow,” he continued. “We 
have the respect of the press and of 
the legislature, and it would be a fatal 
move not to let the federation con- 
tinue to function on the basis for 
which it was formed.” He added that 
the federation is presently function- 
ing only six months out of each 24, 
since it is geared to the state legisla- 
ture. This, Mr. Jones said, should be 
changed so the organization is operat- 
ing under a full head of steam at all 
times. 

A second objective of Mr. Jones is 
to have the federation operate on a 
federal basis in addition to its state 
activities. He pointed cut that when 
the group was formed the state ap- 
proach was sufficient. But now with 
increasing federal legislation and at- 
temps thereof, “we have every right 
to express ourselves. We know more 
about federal old age welfare, the For- 
and bill and the like than they do in 
Washington.” 

The guest speaker, Secretary of 
Labor James P. Mitchell, said he was 
“quite taken” by Mr. Jones’ remark 
about knowing more about certain 
situations than the people in Washing- 
ton. “On this I would agree,” he said. 
His talk, while not precisely on insur- 
ance, left no room for doubt that the 
insurance business was included in 
his remarks. Some of these were to 
the effect that over the years there 
has been a big change in the balance 
of power between the public and pri- 
vate sector of the economy. There has 
been a concentration of great power in 
the private sector, he pointed out, such 
as welfare and pension funds, banks, 
trusts, etc. 

“The test whether or not we can 
maintain the freedoms that we now 
know and treasure depends on how 
well the private sector of our economy 
conducts its business,” he declared. 
He then referred specifically to labor 
and management and said if either of 
the two forget the public interest, at 
some point the public will express it- 
self. “Labor and management must 
recognize in their dealings with one 
another that they have a responsibili- 
ty to the consumer—the public. The 
public has a stake in what they do. 
How well labor and management 
recognize this and get along together, 





1960 Nebraska Handbook 
Is Off The NU Press 


A new Underwriters Handbook 
of Nebraska has just been published 
by the National Underwriter Co. 
It provides complete and up-to-date 
information on the agencies, com- 
panies, field men, general agents, 
groups and other organizations af- 
filiated with insurance throughout 
the state. Copies of the new Neb- 
raska handbook may be obtained 
from the National Underwriter Co. 
at 420 East Fourth Street, Cincinnati, 
2, Ohio. Price $12.50 each. 











sc long will they retain the freedoms 
they treasure.” 

The secretary added that the worst 
thing that could happen would be if 
the government took over major regu- 
lation of wages, labor conditions, prices, 
etc. “We would be on the road down to 
socialism.” 

The balance of his talk was con- 
cerned with maximum utilization of 
manpower, the need for increased 
technical education in the schools and 
developing the system of free enter- 
prise to the point where those nations 
who are now on the borderline be- 





5 


tween following the communistic lead 
or emulating the U. S. will choose the 
American system. 

The federation’s resolutions commit- 
tee presented Mr. Freilich with a scroll 
embodying a resolution in tribute to 
his leadership in meeting the changes 
and challenges which arose during his 
tenure as president. A copy of the re- 
sclution is being sent to the head of- 
fice of Corroon & Reynolds. Mr. 
Henning also received a scroll from 
the committee for his long service. 

(Pictures of meeting in next week’s 
issue). 
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INSURANCE AGENTS and brokers know 
the importance of experienced handling in 
arranging proper coverage, and how much 
proper servicing of losses can mean to the 
insured. In most cases they will recommend 
placing the insurance on offshore oil drilling 
and production equipment with a special- 
ized market such as Southern Marine which 
is located in the hub of the oil industry in 
the Western Hemisphere. 


Important too is Southern Marine’s unique 
Loss Prevention Service. It is geared to work 
with the insured in preventing loss in an 
effort to (1) reduce future insurance costs, 
and (2) prevent equipment down-time. Even 
with full reimbursement for loss or damage, 
equipment down-time for repairs knocks out 
income. Ask those who use our Loss Pre- 
vention Service how well it works for the 
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& AVIATION UNDERWRITERS, INC. 
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Hear Role Of Domestic. Foreign 


Insurers In Surplus Lines Field 


The role of American and foreign 
insurers in the surplus lines field is 
often more complementary than con- 
flicting, members of Chicago chapter 
of CPCU heard at their April meeting. 
Discussing this business were George 
M. Lewis, assistant casualty manager 


of Travelers, and Jay W. Gleason, 
executive vice-president of Illinois 


R. B. Jones. 


Mr. Lewis reviewed the reasons for 
lines becoming surplus: No company is 
willing to accept the risk because it is 
unusually hazardous; the buyer is un- 
willing to pay the rates quoted by ad- 
mitted insurers; and the risk is not 
one which lends itself to statistical 
rate-making. 

In describing the role of American 
companies, Mr. Lewis noted that they 


engage in the equally important activi- 
ties of accepting and insuring risks and 
of providing facilities to service in- 
sured risks. The latter consumes much 
of the expense portion of the basic 
rate, and if a substantial amount of 
this rate is lost through a deductible 
credit or through writing excess limits 
without the primary limit, the cost of 
the service function must be charged 
elsewhere. 

Certain risks are speculative in na- 
ture and are “not the proper subject 
matter of insurance,” he said. Most 
American companies set certain basic 
requirements which the risk must 





“Five short weeks 


helped quadruple my 


production figure,” 


says Agent J. F. Furniss, Jr. 
J. F. Furniss & Co. 


Lancaster, Ohio 


“When I first started to sell insurance, I had no knowl- 
edge of the practical world of business, let alone of the 
rather complex field I was entering. After one year, 
in which I made an unbelievably large number of mis- 
takes, it was decided that I should attend the A£tna 
Casualty’s Home Office Sales Course in Hartford, Conn. 
Never was a wiser decision made. 


“In just 5 short weeks, I not only acquired a tremendous 
knowledge of insurance, but just as important, I developed 
the enthusiasm, pride and confidence so necessary to 


successful insurance selling. 


“For me, Etna Casualty’s course in insurance was truly 


a ‘course in living.’ 


f im. 
* 
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ETNA CASUALTY 


Quality INSURANCE for individual, family, business, home and other possessions 


tna Casualty and Surety Company e Affiliated with Etna Life Insurance Company e Standard Fire Insurance Company e Hartford 15, Conn. 


And how it paid off in produc- 
In the first year after graduation, I more 
than quadrupled my production figure for the year 
immediately prior to my attending the school.” 
If you feel you could profit from this concen- 
trated course in insurance selling, contact 
your nearest AEtna Casualty supervising office. 
There’s a new session starting soon. 


Agency Building is Our Business 
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*Personal Service 
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meet: it must be measurable as j 
extent; it must be beyond the absolut 
control of insured; the amount of lox 
must be significant; and there must }; 
sufficient spread to permit the law ¢ 
large numbers to operate. 

“American companies shou!d pro. 
vide a market for those risks that meg 
the requirements of sound underwrj. 
ing,” he declared. “The mere fact tha 
a risk is in an ‘undesirable’ clas 
should not make it surplus.” A_ pro, 
gram could be developed through er. 
ative underwriting to make these risk 
acceptable. One of the primary value 
of a company’s license is to provide; 
market for lines which satisfy soun 
underwriting requirements. 

Mr. Lewis attributed much of th 
misunderstanding concerning Amer. 
can companies in declining risks to th 
“lack of knowledge of the principles ¢/ 
sound underwriting.” 


Considered On Case Basis 


London Lloyd’s consider business ¢; 
a case basis, Mr. Gleason explained 
‘“We’re risk underwriters rather tha 
class underwriters.” 

He said unusual risks could 
pooled to form a balance of reasonabi: 
underwriting creditability. When th 
markets are limited, a favorable bal 
ance can be established. However, tu 
much competition can cause an uw 
fortunate disruption in such a delicate 
ly balanced market, with attendan’ 
poor results, he warned. Lloyd’s ani 
domestic companies generally appre 
ate the functions served by the othe 
and the balance is thus preserved. | 

Companies writing surplus lines ar 
confronted with the problem of ob: 
taining or training qualified personne 
to handle the risks. Also, “ratin; 
schemes are not universally applicabk 
on a wide variety of risks in any on 
class,” he said, emphasizing the Britis! 
connotation for “scheme.” 

Flexibility is the one factor absolute: 
ly necessary to surplus lines markets 
Mr. Gleason declared. “This is thi 
keynote to the whole operation, an 
admitted companies are not blesse! 
with this.” 


Sees More Business For Americans 





} 


American companies are writin! 
more surplus lines business, and to di 
so, they usually establish a departmer! 
with special risk underwriters. “Ulti 
mately, more domestic companies wil 
be in the field and probably will rel 
on Lloyd’s reinsurance to get = 
over the post-natal pains,” he re 
marked. 

Considering themselves _ primaril 
“risk-bearers,”’ Lloyd’s endeavors 1 
keep expenses down and does enjoy 
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favorable expense factor, he said. 

“Rather than a conflict of interes) 
there is a community of interest” W 
said, between the domestic and forei 
markets. Both strive to serve the nee 
of the insuring public. 


Homeowners Course In N. Y. 
Insurance Society of New York w 
start a four-week course May 10 
the 1959 homeowners forms. T. 
Schulz, Home, will conduct the cours 


LONG HAUL | 


TRUCK INSURANCE 
VY Chis, FTW 
V Liability 
V Cargo 


WRITE FOR PROPOSAL FORMS 


MID-STATES 
General Agency, Yue. 


2-1061 Box 420 Fort Dodge, low? 
LONG HAUL—SUB-STANDARD AUTO—GENERAL LIABILITY 
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McGoogan President 
Of Ark. Mutual Agents 


HOT SPRINGS—Arkansas Assn. of 
Mutual Insurance Agents at its annual 
convention here elected J. C. McGoo- 
gan of Crossett president to succeed 
William E. Terry, Little Rock. Other 
officers named were William J. Wal- 
ton, Arkadelphia, 1st vice-president, 
and C. W. Jameson, Fort Smith, 2nd 
vice-president. W. D. Roddy, Warren, 
was reelected secretary-treasurer. 

The two-day meeting began with a 
short message from Commissioner 
Harvey G. Combs, followed by a report 
py Frank Smith, Lewis & Norwood, 
general agents, Little Rock, on the 
affairs of National Assn. of Mutual 
Insurance Agents. 

In a panel discussion on general 
liability and workmen’s compensation, 
Leonard Milstead, Equity Mutual of 
Kansas City, reminded the group that 
the existence of property and the 
responsibility to maintain it in a safe 
condition imposes a_ great liability 
hazard. “Compared with property in- 
surance, the cost of adequate liability 
insurance is relatively small,” he said. 
“This small premium tends to de- 
emphasize the importance of the cover 
to the buyer and his agent. Proper 
liability protection heads the list for 
every policyholder, because here is an 
exposure that can produce unlimited 
loss to what a man owns and also to 
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future earnings attached to satisfy a 
judgment,” he warned. Leonard King- 
ton, agency director of Equity Mutual, 
gave a number of “sales slants” for 
selling general liability cover. 

The second day opened with a panel 
on forms, rates, and rules of the new, 
1959 homeowner coverages. Raymond 
McClelland, Casualty Reciprocal Ex- 
change, moderated the panel consisting 
of John Wood, Northwestern Mutual, 
|Roy Helderman, Millers Mutual, Fort 
'Worth, and Leo Olberts of Lewis & 
Norwood. 

Provisions of Arkansas’ new insur- 
ance code, which became effective 
January 1, 1960, relating principally to 
jthe qualification and licensing of 
agents and brokers and to regulating 


jj their activities were outlined by Miss 
.jFannie Hardy, executive assistant in- 
surance commissioner. This aspect of 





the code is not perfect, she said, but it 
is far superior to the old laws. Most of 
{the code was prepared in a fashion so 
sthat “we, who are not lawyers, can 


Tread and understand it.” 


Other speakers included E. B. Col- 
lett, president Millers Mutual of Fort 
Worth, who discussed “Insurance and 
Its Relation to the U. S. Chamber of 
Commerce” and AAMIA President 
William E. Terry, who gave the presi- 


Hen message. The annual business 


session brought Wednesday’s program 
toa close. The convention concluded 
with a banquet and dance at Hot 
Springs Country Club. 


Dean Succeeds Bliem With 


Hartford Fire At Atlanta 


William L. Dean has been appointed 
‘pecial agent of Hartford Fire at At- 
lanta. He succeeds Carl J. Bliem who 
las retired. 

Mr. Dean joined the company in 
1951 at Atlanta. Mr. Bliem was with 
h yrtford Fire for nearly 50 years. 


State Farm Mutual Auto Shifts 6 
State Farm Mutual Automobile has 
made a number of promotions and 
transfers: Grover C. Dilsaver, from as- 
Sistant California state director to 
agency director, southern California 





regional office, Santa Ana; Loren Ed- 
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munds, district manager in Michigan to 
director of education and _ training 
northwest office, Salem, Ore.; Stuart K. 
Albee, associate manager in Alabama 
to director of education and training 
southern office, Birmingham; Frank J. 
Neyhart, divisional claim superinten- 
dent to division manager mid-Atlantic 
office, Springfield, Pa.; M. S. Judy, 
West Virginia state director to agency 
director east central office, Newark, 
O., and Thomas Schouweiler, adminis- 
trative assistant to director of education 
and training north central office, St. 
Paul, Minn. 


Conn. Makes Headway 
In Cancellation Probe 


In an investigation of auto insurance 
cancellations, the Connecticut depart- 
ment is surveying the 12 companies 
which wrote the largest private pas- 
senger volume in the state in 1959, and 
the cancellations by these companies 
from November, 1959 through Febru- 
ary, 1960. 

Speaking at a regional meeting of 
Connecticut Assn. of Insurance Agents 
at Cheshire, Frank F. Wagner, chief 
of licensing and claims of the Con- 


7 


necticut department, said that it has 
been determined that one out-of-state 
insurer wrote 90,000 policies in 1959 
and cancelled 553 during the four 
months under study. A Connecticut 
insurer wrote approximately the same 
number of policies and cancelled 69 in 
the four months, while another domes- 
tic company wrote 42,000 policies in 
1959 and cancelled 17. Mr. Wagner said 
that the study is far from completed. 

Hartford Steam Boiler will move its 
Minneapolis branch May 1 to 1009 
Marquette Avenue. 








The symbol below means big in Chinese 
(we checked with our San Francisco pro- 
ducer, Mr. Edward W. Quon). But whether 
you say it in Chinese, Czechoslovakian or 
Cherokee, big means more than just bulky. 
That’s why agents who think big usually 
are big .. . big because they are never 
satisfied with “status quo”... big because 
they continually search for new business, 
for profitable, well-rounded business. 


Agents who think big will want to partici- 
pate in The Fund’s LINE OF THE MONTH 
1960. They’!l want to take full advantage of 
the up-to-the-minute orientation and as- 
sistance provided by this timely new mer- 
chandising vehicle. LINE OF THE MONTH 
1960 is designed for big agents—designed 
to help them grow bigger by providing dis- 
tinct, current underwriting information on 
profitable “extra” lines that are so often 
overlooked, plus powerful merchandising 
aids to help sell them. 

Take Accounts Receivable for example: 
it’s the first LINE OF THE MONTH 1960. A 
new underwriting revision lets you sell The 
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OTHINKEs 
USUALLY 


Fund’s Accounts Receivable policies for 
coverage up to $50,000 without reporting 
form accounting. This means that you need 
concern yourself with only one, definite 
premium, which can be computed on the 
spot in a matter of minutes. A whole new 
market is open to you — service stations, 
laundries, bakeries, hardware stores, in 
fact, every medium and small business 
that keeps any sort of credit system at all 
becomes a potential account. And Ac- 
counts Receivable business is the first 
step to complete insurance accounts. 


That’s just one LINE OF THE MONTH for 
1960! There'll be others with equal oppor- 
tunity. So if you’re a big agent — even if 
you don’t now represent The Fund — and 
would like to investigate this new market- 
ing accessory, start planning for a bigger 
1960 right now by filling in your name and 
address. Then tear out this advertisement 
and mail it to: LINE OF THE MONTH 1960, 
The Fund Insurance Companies, Research, 
Development and Sales, 3333 California 
Street, San Francisco 20, California. 
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FIREMAN'S FUND INSURANCE COMPANY 
HOME FIRE & MARINE INGURANCE COMPANY 
NATIONAL SURETY CORPORATION 
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Alexander Wins 
Cincinnati Board 


Annual Award 


CINCINNATI—Walter H. Alex- 
ander, head of the M. L. Alexander 
& Son agency, won the Cincinnati 
Underwriters Assn. award as the out- 
standing Cincinnati agent. The recog- 
nition has been named the Joseph F. 
Schweer Memorial Award, in honor of 
the late veteran secretary of the Cin- 
cinnati board, who was largely re- 
sponsible for its being brought into 
existence last year. 

The award was based largely on 
_ Mr. Alexander’s services to the Un- 
derwriter Salvage Corps. J. R. Train- 
er, president, in presenting it, pointed 
out that not only was Mr. Alexander 
chairman of the trustees of the corps 
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for many years, he also fought, though 
unsuccessfully, for its retention, was 
responsible for taking care of the ac- 
tive members through severance pay 
and employment opportunities when 
it was dissolved and now supervises 
the pension plan for retired personnel 
and the corps museum. 

West Shell, past president, read a 
memorial to Mr. Schweer. 

L. R. King, the new board secre- 
tary, made his first public appearance. 
K. H. Harger, Bowling Green, presi- 
dent Ohio Assn. of Insurance Agents, 
paid tribute to Mr. King, described 
his work as assistant secretary of the 
Ohio association and predicted that he 
will do an outstanding job in Cincin- 
nati. D. N. Avery, Columbus, secretary 
Ohio association, described the forth- 
coming meeting of Midwest Territorial 
Conference of National Assn. of In- 
surance Agents. 





“Largest Underwriter of 





See a Specialist... 


‘‘And we are Specialists on Automobile 
Retrospective Surplus Physical Damage Contracts.” 





1. Lower Company retention 
2. Advance commissions 


Surplus Physical Damage Retrospective Contracts” 


Cosmopolitan Insurance Company 


Contact 
Pastor Management 
Company 
175 West Jackson Bivd. 
Room 612 
Chicago, Iilinols 


A multiple line stock company 

















WaAbash 2-5075 Ext. 6 

MAY INSURANCE OPPORTUNITIES 

LOCATION POSITION EMPLOYERS’ SAL. 
— RANGE 
Chgo. Fire Manager $12,000-$15,000 
M. West Fire—Asst. to Pres. $10,000-$12,000 
M. West Cas. Controller Asst. $10,000 
Ohio Methods Mgr. $ 9,000-$10,000 
Chgo. Cas. Asst. Agcy. Dir. $ 8,500-$10,000 
M. West IBM Manager $ 8,500-$10,000 
M. West Agcy. Mul. Peril Supv. $ 8,000-$ 9,000 
Minn. Cas. State Agent $ 7,800-$ 8,500 
Arizona Sr. Cas. Undr. $ 6,500-$ 7,500 
lowa Local Agency Partner Open 
Ail inquiries handled confidentially. 
FERGASON PERSONNEL 
INSURANCE PERSONNEL EXCLUSIVELY 

330 S. Wells HArrison 7-9040 Chicago 6, Illinois 








Lively Card Set For 
IAC Annual In Fla. 


Insurance Advertising Conference at 
its annual meeting June 19-22 at Key 
Biscayne Hotel, Key Biscayne, Fla. 
will concentrate on insurer advertis- 
ing in the coming decade. 

Among speakers scheduled are J. 
Carroll Bateman, general manager of 
Insurance Information Institute, on 
communicating ideas to the public, 
and Dr. Thomas Malone, director of 
research Travelers, on insurance, eco- 
nomics and the new decade. Other 
speakers are Ernest K. Lindley, direc- 
tor of the Washington bureau of 
Newsweek; J. P. Atkinson, eastern 
regional marketing manager of IBM, 
and Joseph M. Rowland, director for 
the Martin Co. of information service 
for missile and plane building. 

Edward Scharetg, manager of the 
advertising and public relations de- 
partment of Fireman’s Fund, will ex- 
amine trends in business development 
activities. C. F. Scheer, public relations 
director of Zurich, will head a panel 
of IAC members who will discuss their 
companies’ publicity advertising. 

Presentation of awards to agents for 
outstanding advertising will be made 
at the banquet June 21 by Cooper 
Cubbedge of Jacksonville, executive 
committee member of National Assn. 
of Insurance Agents. At the same 
function, companies will be cited for 
outstanding advertising and publicity. 


Chicago Juries Continue To 
Give Defendants Most Wins 


Plaintiffs in personal injury cases in 
Chicago had only minor success with 
juries last week, winning five of 15 
decisions, according to the compilation 
of Cook County Jury Verdict Report- 
er. Damages awarded were $45,700, out 
of a total demand of $147,250. 

The largest award was $37,000 
against two defendants in an automo- 
bile accident. The verdict was $30,000 
against one defendant and $7,000 
against the other, the defendant with 
the lower judgment being uninsured. 
The judge said the difference in ver- 
dicts was against his instruction and 
that he would have to eliminate one. 

Since Sept. 1, 1959, juries in Chica- 
go have handed down 377 decisions in 
personal injury cases, with 202 favor- 
ing defendants and 175 favoring plain- 
tiffs. Total damages awarded are $4,- 
568,578 out of a total demand of $8,- 
779,195. 


Surety Assn. Board Holds 
Midyear At San Antonio 


Directors of National Assn. of Cas- 
ualty & Surety Agents have held their 
midyear meeting at San Antonio. 
Following discussion on the subject, 
the consensus of their opinions was 
that companies which have reduced 
their commissions have accepted a 
proportionate reduction on their part. 

The directors also agreed that mat- 
ters affecting counter signature prac- 
tices and surplus lines laws should be 
approached on a state legislative level. 


N. C. Hearing On Motel 


Policy Of Great American 


Commissioner Gold of North Caro- 
lina will hold a hearing May 20 on an 
appeal of Great American from the ac- 
tion of North Carolina Fire Insurance 
Rating Bureau in failing to approve a 
combination package motel policy pro- 
posed by the company. The proposed 
package policy includes fire, EC, gen- 
eral liability, broad form storekeepers, 
comprehensive glass and innkeepers 
liability. 
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Luminaries AtCPCU_ N.].C 
District Meet In N. J. Statut 


Seven leading insurance authoritie} The ap! 
will be lecturers at the 1960 CPcygey super 
northeast district institute to be hejjon, has ' 
April 26-28 at the Beacon Manopf limitat 
Hotel, Point Pleasant, N. J. but sancti 

Opening the three day lecture serigflamage a 
and study session will be Harold ¢ fant injure 
Evans, president American Casualty} In July, 
William R. Newton, vice-presiden Plainfield 
Liberty Mutual; Theodore L. Osbomwere inju 
Jr., executive vice-president Amerj.folving W 
can Manufacturers Mutual; and Sey.jngton. § 
mour E. Smith, vice-president and ae. Bchneider 
tuary Travelers. They will discusgr. The ' 
various aspects of planning for profit.fimothy’s 
able growth. lather. Or 

This theme will be further explorejMajority | 
on the second day by Arthur My the tw 
O’Connell, Thomas E. Wood agencypis appeal 
Cincinnati; Joseph D. Sargent, Con.legislature 
ning & Co., Hartford; and C. E. Smith} Judge V 
general sales manager Employers Mut-fy opinion 
uals of Wausau. ifference 

The concluding session will presffrom the 
ent an analysis by selected societnequity. | 
members of major factors affecting thwill mean 
performance capability of multiplne suit 
line insurance companies, based oears, and 
the previous days’ lectures. ren. This 

The institute is co-sponsored by naproceeding 
tional CPCU and 15 local chapters oferdict of 
the northeast district. Attendance igonsistent 
limited to 50. Donald M. Witmeyerfording t 
vice-president Great American, is profreund co. 
gram chairman. States represented ar 
Pennsylvania, New Jersey, New York 
Delaware, Maryland, Massachusetts 
Ohio, Connecticut and Vermont. 
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Adopted By S. C. Solons 

The bill in South Carolina whic! 
would change the insurance depart 
ment from a commissioner elected bj 
the legislature to a five-man com 
mission appointed by the governor he 
passed the senate. Previously it haj 
been approved by the house. The com 
missioners, whose terms would 
staggered, would select a chief com 
missioner. The measure provides tha ¢ 
three of the commissioners cannot 
connected with the insurance busin 
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American Casualty’s EC 
Losses In Ill. $67,343 


The figures shown in the IIlino 
exhibit in the April 8 issue for Amer 
can Casualty were incorrect for é 
tended coverage losses. The table ga 
American Casualty’s EC direct pre 
ums as $208,244, which was correql’* 
but showed direct paid losses as $673 
343. The latter should be $67,343. 


Filing Denied In N. H. bethany 
New Hampshire has denied NatiMim shar, 
Bureau’s request for a separate hight person: 
charge for outboard motors above 
horsepower under the CPL. Comm 
sioner Knowlton said that he wou4, 
entertain arguments for higher rat 
when companies produce specific st 
tistics on outboard motor losses. Tiaw Fil 


Valentine To M.&M. lite-At-2 


Donald W. Valentine has joined es bit 
Chicago office of Marsh & McLenné a sree 
as an assistant vice-president aggponstrat 
ciated with E. A. Porter, vice-pre a Sata 
dent, in handling major commerc ” =m, 
accounts.  Gistribt 
For 16 years Mr. Valentine has b oa to il 
with Fred. S. James & Co. as manag — bill 
of the marine department and sub aie 
quently as an account executive. agg 
vious to that he was with Travelel "ter R 
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.]. Court Stretches 
Statute For Infant 


titi) The appellate division of New Jer- 
Pcypey superior court, in a divided opin- 
helgfon, has upheld the two year statute 
[anor bf limitations with respect to adults, 
but sanctioned a trial in an accident 
eriggamage action, with respect to an in- 
d Gant injured at the same time. 
lalty,| In July, 1956, Charles A. Higgins of 
iden: Plainfield and his infant son, Timothy, 
sborn vere injured in an auto accident in- 
ner.yolving William A. Schneider of Irv- 
Sey. ngton. Suit was brought against 
d ac. kchneider two years and one day lat- 
scuspr. The trial court agreed to hear 
rofit.imothy’s claim, but not that of the 
ather. On appeal, the higher court’s 
loreimajority held that the father is bound 
r Mby the two year limitation statute, and 
encypis appeal should be directed to the 
Con. gislature. 
mith} Judge Walter J. Freund in a minori- 
Muty opinion, however, stated that any 
ifference in limitations stemming 
presffrom the same accident would be an 
cietnequity. He held that such a ruling 
g thiwill mean that some parents will start 
ltipkgne suit for themselves within two 
d oears, and another one later for chil- 
fren. This means two complaints, two 
y neproceedings and two trials, and the 
rs iwerdict of the second jury need not be 
ce jfonsistent with that of the first, ac- 
1eyepording to most authorities, Judge 
 profreund concluded. 
dare 


‘o'Roop For Chegwidden 
fs Treasurer Of CPCU 


Society of CPCU has elected Nor- 
man E. Roop of Booth, Potter, Seal & 
fo, Philadelphia, treasurer. He re- 
laces F. Harman Chegwidden, 2>»ecu- 
vhic®Ye vice-president of Camden Fire. Mr. 
spar! fhegwidden relinquished the Position 
od ppue to increased responsibilities with 
com is conpany. He will remain a member 
vr ha f the finance comitteee. 

t had 


cm Christian To Be Chairman Of 


‘ nRoyal-Globe Bond Meeting 

s tha A. A. Christian, recently named sec- 
ot baetary of Royal-Globe, will be chair- 
man of a two day 
meeting of the 
group’s fidelity 
and surety depart- 
ment heads, bond 
superintend- 
ents, special rep- 
resentatives and 
claims men at the 
Cavalier Hotel, 
Virginia Beach, 
May 2-3. The 
group’s bonding 
and underwriting 
plans for 1960 will 





















A. A. Christian 


e discussed. 

The program includes a talk on de- 
Flopment of executive ability by Wil- 
FM Sharwell of the public relations 
high#,q personnel department of American 
ove Rlephone & Telegraph Co., and an 
MMhalysis of contractors’ tax problems 


be William Blackman of Price, Water- 
: ra luse & Co. 
ic sté 


liew Film On Forand Bill 
lite-At-A-Time Technique 


tpThe ‘ ‘bite-at-a-time” technique 
dcialized medicine proponents was 
agfponstrated in a slide-film at the 
fe meeting of Chicago A&H Assn. 


ation 





of 


ied t 
senné 


nerci’© film, “A Matter of Choice,” is be- 


§ distributed by American Medical 


s bef": to illustrate the danger of the 
anag rand bill. 
sub Quoted in the presentation were 


ch spokesmen for socialized medicine 
vel Walter Reuther, United Auto Work- 
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ers president, and Mrs. Evelyn M. 
Burns, head of the National Confer- 
ence on Social Welfare, who espoused 
the Forand legislation as a step toward 
a national compulsory health insur- 
ance program. 

Following the film, members were 
brought up to date on the status of 
the presently-stymied Forand bill by 
E. H. O’Connor, managing director of 
Insurance Economics Society. He at- 
tributed the Forand setback largely to 
protest mail to congressmen. Also, he 
urged his listeners to (1) ask their 
congressmen not to sign the discharge 


A. K. DODDS OF 


business methods. 


seven and a half years ago! 





THE DODDS INSURANCE AGENCY, KIMBERLY, 





petition to get the bill out of commit- 
tee, and (2) to request their Senators 
to reject any measure that embodies 
the principles of the Kennedy, Hum- 
phrey and Morse bills, which are akin 
to Forand thinking. 


Jack M. Hatten, who has been with 
Underwriters Adjusting and Reliance 
for nine years, has joined R. L. Lynch 
& Co. and will manage the fire and 
allied lines department at Springfield. 
Lynch & Co. has offices at Alton, 
Belleville, Decatur, Jacksonville, Pe- 
oria, and Springfield, Ill. 


IDAHO, SAYS: 


A. K. Dodds’ market area may be small but his sales record is strictly big league. 


Turner, America Fore 
Atlanta V-P, Retiring 


Roderick G. ‘lurner, vice-president 
of America Fore fire companies in the 
southeastern department at Atlanta, 
is retiring after 41 years. 

He joined America Fore in 1919 as 
an inspector in Georgia, and was later 


promoted to special agent. He was 
named agency superintendent at At- 
lanta in 1937. He was appointed as- 


sistant secretary of the fire companies 
in 1940, secretary in 1948, and vice- 


president in 1955. 


Any small town agent can succeed in a big way with General's backing!” 


GENERAL INSURANCE COMPANY of AMERICA 
General Insurance Bldg., Dept. 703, Seattle 5, Wash. 

| want the GENERAL/SAFECO/LIFECO profit story! 
Agency Name 

Street 

City Zone State 

Signature 





“$150,000 agency in a town of 1400 people!. a 


me! But it’s true, thanks to General, Safeco and Lifeco’s better sales techniques, alert claims service and modern 
And he started from scratch only 


This General/Safeco/Lifeco success story isn’t one of a kind. It’s being repeated every day by small town agents 
all over the country. Could this be your story too? 


GENERAL /SAFECO/LIFECO INSURANCE 
COMPANIES OF AMERICA 


Division Offices: New York, Atlanta, St. Louis, Dallas, Denver, Los Angeles, San Francisco; Vancouver, Canada 


HOME OFFICE: SEATTLE, WASH. 


| 
| 
| 
i 
| 
| 
| 
| 
| 
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Lively Card Set For 
Ala. Agents’ Annual 


Speakers from varied segments of 
the business will feature the annual 
meeting of Alabama Assn. of Insur- 
ance Agents May 8-10 at the Stafford 
Hotel, Tuscaloosa. 

The card includes Porter Ellis of 
Dallas, vice-president of NAIA; Super- 
intendent Rinehart of Alabama; Ed- 
ward L. Denton Jr., executive vice- 
president of Afco, and Frank Schaf- 


HieNATIONAL UNDERWRITER 


handles the Big I campaign. 

Also scheduled are George G. Sei- 
bels, Birmingham agent; Cecil G. Ray, 
Fisher-Brown agency of Pensacola; 
John W. Hall, Georgia State College of 
Business Administration, and Richard 
J. Layton, vice-president Rough Notes 
Co. Vernon Cantey, recently named 
manager of Alabama Inspection & 
Rating Bureau, will speak at the rural 
and small lines agency breakfast. 

An innovation in the form of a 
question and answer panel for agents 


J. B. Chapman, Birmingham John 
Baumhauer Jr., Mobile; George Coop- 
er, Huntsville, and George W. Skip- 
per, Jackson. 


Herman Henkel has sold his agency 
at Lansing to Derwood L. Boyd, who 
has been with the agency since the 
last war. Mr. Henkel founded the 
agency in 1931. The new name will be 
Henkel-Boyd, and James L. Reutter 
is joining the agency after having been 


fer, vice-president of Doremus & Co., 
New York advertising agency which 





only will have Stephens G. Croom of 
Mobile as moderator. Participants are 


with Auto-Owners 
at St. Johns. 


THE SKY’S THE LIMIT 


When You Budget Premiums 
BMalgelerelamatier® 


Even the largest commercial accounts are in 
your orbit when you offer prospects Afco’s 
low-cost premium budgeting arrangements. 
Convenient Afco premium budgeting helps 
the businessman avoid irregular premium 
dates and big lump-sum payments that drain 
off working capital. This advantage is especi- 
ally important to your insureds when there 
is a tight-money situation. 

With Afco, you can quickly provide fi- 
nancing at competitive rates on coverages 
from $50 or $100 up to $20,000 —and obtain 
even lower quotations on coverages from 


NEW YORK 


100 Williom St., New York 38, N. Y. 


BALTIMORE 


201 E. Baltimore St., Baltimore 3, Md. 


CHICAGO 


327 So. Le Salle St., Chicago 4, Ill. 





US ARMY PHOTO 


$20,000 to millions. Recently a broker financed 
a single account with premiums close to 
$3,000,000 through Afco. 

Launch a new selling drive with the help of 
Afco. You'll discover that in sales . . . in com- 
missions . . . in savings on operating costs the 
sky’s the limit. 

Start the countdown now. Contact the 
manager of the Afco office nearest you, 
and join the many thousands of agents who 
have already budgeted over $200 million 
of individual and commercial premiums 
through Afco. 


KANSAS CITY 

2200 West 75th St., Kansas City 15, Mo. 
SAN FRANCISCO 

142 Sansome St., San Francisco 4, Calif. 
LOS ANGELES 

548 So. Spring St., Los Angeles 13, Calif. 


and an agency 
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Indianapolis Assn. 
Given Efficiency Tips 


Psychologists state that most peop| 
work at 10-11% of efficiency,” Pay 
Hill, assistant vice-president, Inswr. 
ance R. & R., told members of Indian. 
apolis A&H Assn. at the April meeting 
“Yet just 10 simple steps would com 
close to doubling our efficiency rate’ 
he declared. 

He named these as: 

—Setting a goal and breaking ; 
down into weeks or even days. 

—Keeping goals constantly wy. 
graded. 

—Keeping abreast of new under. 
writing techniques. 

—Not being afraid to be a salesman 

—Not being afraid of the prosper: 
with a big problem. 

—Reading something motivating ey. 
ery day. 

—Planning the day’s and the week’ 
work in advance. 

—Being willing to pay the price t 
develop a professional concept. 

—Giving something of yourself t 
every prospect. 

—Learning what health insurance 
actually is—not a fold of paper, bu: 
food, clothing, shelter, medical care 
and independence. 

Robert W. Osler of Underwriter 
National, chairman of the annua 
meeting of Indiana A&S Assn., re 
ported that details for a special pro- 
gram for wives attending the meet- 
ing June 3 are being worked out. 


Gold Rejects Auto BI 
Hike, Approves PHD Cut 


Commissioner Gold has turned down 
the re-filing of North Carolina Auto- 
mobile Rate Administrative Office fo 
a 9.5% increase in private passenge! 
auto liability rates. The commissioner 
had rejected the original filing for @ 
19.9% increase. 

A reduction of 3.4% for automobile 
comprehensive and collision was ap- 
proved, effective April 1, for North 
Carolina Fire Insurance Rating Bureal 


Bland Opening Claim Office 
Bland Claim Service is being or- 
ganized at Memphis by James 


Bland, who for 18 years has been with 
U.S.F.&G. in that city, the last five a 
superintendent of claims. Mr. Bland’ 
office will open May 7 at 2600 Poplar 
Street. 











More Profitable Operation 


We have had the satisfaction 
of providing practical assist- 
ance to many insurance com- 
pany clients based in both 
hemispheres, in developing 
more profitable operations 

Inquiries in complete 
confidence without obliga- 
tion. 











CONSULTANTS IN 
MANAGEMENT FOR THE 


MARKETING AND 
INSURANCE BUSINE 
ASSOCIATES | 


One No. LaSalie*s' 
CHICAGO 2, ILL 


FRANK LANG 
521 Fifth Avenu 
NEW YORK 17, N.Y 
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Ham Is President 
Of Canadian Group 


Hugh P. Ham has been advanced 
from vice-president to president of 
Western Assurance and British Amer- 
ican Assurance, of which Crum & 
Forster is U. S. manager. Mr. Ham, 
who has spent his entire business 
career with the companies, will also 
continue as general manager. 

He succeeds Frank J. Erwood as 
president. Mr. Erwood retired after 50 
years with the organization but will 
continue as a director. 


Higgins Secretary Of 
Phoenix Of Hartford 


Phoenix of Hartford has appointed 
Lester F. Higgins, New York metro- 
politan manager, secretary. He joined 
the company in 1929 and was at Chi- 
cago, as special agent, inland marine 
supervisor and manager of the inland 
marine department before being trans- 
ferred to New York as manager in 
1959. , 


N.Y. Board Reports March 


Losses, Amounts Increased 


New York Board reports fire, EC 
and sprinkler losses for March, as 
compared to the same month in 1959, 
increased in number 28% to 1,562, and 
in amount 74% to $4,319,945. Despite 
this, losses for the first three months 
of 1960 have decreased in number 
14% to 3,810 but have increased in 
amount 8% to $9,299,620. 


Higbee Feted On 50 Years 
With New Orleans Agency 


M. Vance Higbee, nationally known 
river marine insurance agent with 
George S. Kausler agency of New 
Orleans, has been honored on his 50th 
anniversary with the agency. 

The observance was climaxed by a 
dinner attended by the agency’s man- 
agement and by executives from the 
insurers it represents. Among company 
officials on hand were Roy E. Carr, 
president of Providence Washington; 
G. H. Tomkins, vice-president-secre- 
tary of Norwich-Scottish group; 
G. Henry Angel, secretary St. Paul 
F.&M.; Harry Curwen, U.S. marine 
manager Royal-Globe; Milton  E. 
Moore, resident vice-president Amer- 
ican at New Orleans, and E. O. Yeo- 
mans, river marine manager at St. 
Louis of Hartford Fire group. 

Also present were Owen E. Barker, 
president, and W. R. McBean, execu- 
tive vice-president, of Appleton & Cox. 


Elect Lawson To Helm Of 


San Joaquin Underwriters 

San Joaquin Valley Casualty Un- 
derwriters Assn., at the annual meet- 
ing at Fresno, elected Thomas Law- 
son, United Pacific, president. James 
Byrne, Crum & Forster, is vice-presi- 
dent and Kenneth Larum, Royal-Globe, 
Is secretary-treasurer. 


New Tenn. Agents’ Unit Elects 

The newly formed Insurors of 
McMinn County, Tenn., elected Robert 
Cook of Cherokee agency, Athens, 
President; Dave E. Morgan of Etowah, 


Myice-president, and Mrs. T. B. Isbell of 


Riceville secretary-treasurer. 
| 


artwig Moss Names 4 V-Ps 

Four newly appointed vice-presi- 
“ents of the Hartwig Moss agency of 
ew Orleans are John S. Vincent, 
, P. Champagne, J. Kenneth 
eithman and F. Walter Schieman. 


XUM 
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Mr. Vincent, who has been with the 
agency since 1918, was secretary of the 
casualty department. Mr. Champagne 
was with the Louisiana Fire Rating 
Bureau before joining the agency in 
1953. He has been fire secretary. Mr. 
Leithman joined Hartwig Moss in 1955 
and has been marine secretary and 
Mr. Schieman has been state agent of 
Aetna Casualty in Louisiana. C. J. 
Daigle succeeds Mr. Champagne in the 
fire department, Duane Koch becomes 
assistant secretary of that department, 
and Manuel Lowery is_ production 
secretary. 


Zurich Promotes Lewis 
To Detroit Manager 


Zurich has promoted Allan D. Lewis 
to manager at Detroit. He succeeds 
Robert O. Diehl, who has been ad- 
vanced to manager at San Francisco. 

Mr. Lewis joined Zurich in 1959 as 
superintendent of sales at Detroit. He 
was with Standard Accident for 16 
years, starting with the clerical staff 
and eventually going into sales devel- 
opment work. Prior to joining Zurich, 
he was casualty superintendent of Fire- 
man’s Fund at Detroit. 


il 


Set Casualty Assn., 
National Bureau Meet 


Annual meetings of Assn. of Cas- 
ualty & Surety Companies and of Na- 
tional Bureau will be held May 10 at 
the Waldorf-Astoria Hotel, New York. 

Officers and executive committee 
members will be elected, and annual 
reports will be submitted at the busi- 
ness meetings, followed at noon by the 
joint reception and luncheon 

The annual meeting of Nuclear En- 
ergy Liability Insurance Assn. will be 
held in the afternoon. 





— 


¢ CLAIMS MANAGER. 


damage claims. 


eT ial 


4815 CABOT AVENUE 
DETROIT 10, MICHIGAN 





Shattesproot Glass Corporation 


Shatterproof’s newest, most outstanding safety glass film 
fically for the insurance industry. 
See how you can help increase the safety of your insured . . 


*p 





... Should see “The Invisible Protector,’’* 


produced speci- 


- SCE how you 


may save thousands of dollars on possible physical injury or property 


Order your showing of “The Invisible Protector’ now. Schedule it for 
your insurance meetings, conventions and training sessions. 


roduced from the show requested by the Insurance Institute of Indiana 


and staged by Shatterproof at the Indianapolis 500 Mile Speedway. 


— > 


FILL OUT THIS COUPON AND MAIL TODAY! 


Shatterproof Glass Corporation 
4815 Cabot Avenue, Detroit 10, Michigan 


Please schedule a FREE showing for me of “The Invisible 
Protector,’—Shat-R-Proof's new 16mm. sound and color 


safety glass film. 
NO OBLIGATION! 











NAME TITLE 
COMPANY NAME 

ADDRESS 

CITY. ZONE STATE 
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Jefferson Picture 
Brighter In 1959 


Jefferson of New York increased 
premium writings from $3,043,344 in 
1958 to $4,200,872 in 1959. Unearned 
premium reserve rose to $919,257 from 
$651,740. Policyholders surplus at Dec. 
31, 1959 was $2,362,137 compared with 
$2,059,306 

In 1959, incurred to earned loss ra- 
tio was 72.2. and incurred to written 
expense ratio was 38.1, compared with 
75 and 44.6, respectively, in 1958. 

Due to the increased writings in fire, 


FeNATIONAL UNDERWRITER 


and heavy loss ratio in ocean marine, 
the company showed an underwriting 
loss of $225,569 in 1959 compared with 
$233,272 in 1958. 


Fire Largest In ’59 


Fire was the largest line written in 
1959, with $1,273,010 in premiums, fol- 
lowed by ocean marine with $1,015,- 
058, and auto PHD with $1,008,446. In- 
vestment income in 1959 was $77,621 
against $84,729 the year before. Assets 
at the end of 1959 were up to $4,866,- 
041 from $3,985,485 at the end of 
1958. 


Cites Claims Man’‘s 
Role In WC Cases 


At the New Jersey governor’s con- 
ference on workmen’s compensation at 
Newark, H. A. Stoppels, superintendent 
of the industrial medical and rehabili- 
tation program of Aetna Casualty, said 
that the most successful programs in 
this field are those supervised and 
coordinated by the insurance claim 
representative. 

The ultimate goal of any WC pro- 
gram is to return the injured or ill 
employe to his fullest physical and 








NORTH PIER TERMINAL— CHICAGO 


one of the most modern and strategically located freight centers in the world is 


AD PROTECTED 


This terminal is a shipper’s dream with more than a quarter of a 
million square feet in ship-side storage. President W. W. Huggett 


employs ADT fire and burglary protection services, here and in their 





several other locations, and says that it presently 


saves*® 23,000 . yea 


Adequate protection depends not only upon the quality and installa- 
tion of the alarm devices but also upon the constant inspection and 
maintenance provided year after year. The real economy—and loss 


immunity offered by ADT—are two good reasons why it protects 


properties valued at 56 billion dollars. 


Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 


New York 13, N. Y. 


Executive Office: 


155 Sixth Avenue ° 


A NATIONWIDE ORGANIZATION 


p= Effective April 23, 1960“ 
the Chicago administrative 
offices of ADT will be located in 
Suite A1024 of the 
Insurance Exchange Building, 
175 W. Jackson Boulevard. 
Tel: HArrison 7-6141 
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economic capacity, Mr. Stoppels said, 
The claim representative is the one 
person who will be closely associated 
with the injured man, his family, the 
doctor and other medical services, and 
the employer, from the time of injury 
until the man returns to work. 

Separating the insurer from the con- 
trol of the program results in separation 
of preliminary medical care from the 
detailed plhiysical rehabilitation which 
follows, he noted. Without supervision 
by the claim representative, there is 
often no one to understand and begin 
a rehabilitation program during con- 
valescence. 

Lack of close, competent coordina- 
tion can cause lengthy delays and mis- 
understandings detrimental to the 
injured person. He often loses the 
initiative necessary to return him to 
self-sufficiency, Mr. Stoppels declared, 

He said that Aetna Casualty had 
more than 800 active rehabilitation 
cases under treatment last year at 
various facilities throughout the céun- 
try. 


Advanced At Cleveland 


Hartford Accident has promoted 
Robert J. Wabrek to assistant manager 
at Cleveland. He joined the company 
at the home office in 1952, was trans- 
ferred to Cleveland as underwriter in 
1954 and advanced to casualty super- 
intendent there in 1957. 


Three Advanced By 
F.&4G. Underwriters 


Fidelity & Guaranty Underwriters 
has named William E. Pullen presi- 
dent to succeed Frank F. Dorsey, who 
remains as a director. S. G. Browning, 
who has been  vice-president-secre- 
tary, was named vice-president, and 
William R. Phelan was advanced to 
treasurer-secretary from treasurer-as- 
sistant-secretary. 

Mr. Pullen was recently named to 
the joint office of chairman and presi- 
dent of U.S.F.&G., and Mr. Browning 
was elected executive vice-president. 
Mr. Phelan joined U.S.F.&G. in 1949 as 
controller, and shortly after was made 
vice-pre sident-treasurer. 


Mutual Of Hartford Had 
Operating Gain In 1959 


Mutual of Hartford wrote premiums 
of $4,448,183 in 1959, a 19% gain over 
1958. Premiums earned were up 23.8% 
to $3,256,637. Losses and loss expenses 
rose to $1,568,202 from $1,137,912. 
Policyholders surplus at the end of 
1959 was $12,003,488, and assets were 
$16,640,023. The operating gain for the 
year was $26,929. 





XCESS 


CORPORATION 


EXCESS BROKERS 





Surplus Line 

Excess Limits 

Ocean Marine 

Errors and Omissions 
Reinsurance (Facultative 
& Treaties) 


26 Court St., Brooklyn, N. Y. 


TRiangle 5-6230 





Personal Attention for Your Problems 
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Fire Engineers Hear 
How They Can Develop 
Rapport With Architect 


Ways of effecting a rapport with 
architects without sacrificing fire pro- 
tection requirements was discussed by 
Robert T. Richey, sanitary and fire 
protection engineer of John Dolio & 
Associates, consu'ting engineers, at the 
April meeting of Chicago chapter of 
Society of Fire Protection Engineers. 

An architect himself, Mr. Richey 
explained that the architectural mind 
geared to esthetic and functional de- 
sign is apt to overlook such mundane 
things as fire protection facilities. Few 
architects have fire protection engi- 
neers on their staffs and are inclined 
to delegate that task to a mechanical 
engineer. This is a mistake, Mr. Richey 
said, because, in the interests of public 
safety, a qualified fire protection en- 
gineer is needed. 

When the insurance representative 
comes to check the architect’s final 
blueprints, the war is on, he said. The 
architect is unreceptive, because, hav- 
ing failed to anticipate the require- 
ments, it is he who must bear the cost 
in time and money of redoing the 
drawings to comply with insurance 
standards. 

Mr. Richey made five recommenda- 
tions by which a fire protection engi- 
neer could promote prestige and rec- 
ognition for his own profession and 
develop a better relationship with ar- 
chitects: 

1. Try to examine the preliminary 
design before the architect gets well 
under way. 

2. Convey the impression of helpful- 
ness and cooperation rather than one 
of demand and injunction. 

3. Be flexible in thinking; try 
understand the architect’s position. 

4. Remember the difference between 
requirements and recommendations. 

5. Be proud of membership in the 
Society of Fire Protection Engineers 
and the profession; wear the member- 
ship button for recognition. 


Mutual Of Omaha Sets Up 


Policy Control Department 


Mutual of Omaha has set up a policy 
control department to coordinate is- 
suance and development of policies. 
M. Engler is manager. 

Mr. Engler is one of the first grad- 
uates of Mutual of Omaha’s training 
school. He has been with the company 
for nine years serving as section chief 
underwriter, assistant chief under- 
writer and chief underwriter in the 
group division. 

He is replaced in the group division 
by LeRoy Bourque, who has been with 
the company since 1955 and since 1957 
has been assistant chief underwriter. 

Merlin Johnson has been appointed 
assistant group underwriter. He has 
been in the underwriting operation 
since 1957 and has been with Mutual of 
Omaha since 1952. 

Donald Regan becomes supervisor of 
group claim audit. He started with 
Mutual of Omaha in 1950 at Waterloo, 


to 


la, and has had home office experi- 


ence in the group claims department. 
James Klein becomes field claim 
Supervisor for Michigan and Ohio. He 
has been with the company since 1954 
and since the beginning of 1959 has 
in the group office at Detroit. 
Simmonds To Ind. Lumbermens 
Indiana Lumbermens Mutual 
appointed Robert A. Simmonds 


has 
fire 


Protection engineer, his duties to in- 
Clude all classes of inspection in both 


fire and casualty. He will operate out 
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of Albany, which office serves New 
York and the New England states. He 
was formerly with the Albany divi- 
sion of New York Fire Insurance Rating 
Organization. 


Naghten Agency Raises Ingersol 
John Naghten & Co. general agency 
of Chicago has promoted H. S. Inger- 
sol to vice-president. He has been with 
the agency about 14 years. This is the 
third vice-presidential promotion made 
by the agency since the beginning of 
the year, the other two being Charles 
W. Strissel and Thomas C. Anderson. 


N. Y. Blue Cross Asks 
37.3% Rate Boost: Got 
Increases In ‘58, ‘59 


Associated Hospital Service of New 
York (Blue Cross) has applied for an 
increase in rates averaging 37.3%. The 
increase, if granted, would be the third 
the plan has received in as many 
years. Some 7% of the proposed aver- 
age rate increase would be used to 
broaden benefits and the balance 
would go towards meeting higher 
costs. 
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The plan is also proposing to offer 
two 120-day contracts—one with $50 
coinsurance and the other with $100 
coinsurance. 


List Additional Benefits 


The 21-day contract is currently 
held by 98% of the 7,220,000 subscrib- 
ers in 17 southern New York counties. 
Some of the proposed additional bene- 
fits would be coverage for children 
from birth; coverage for mental and 
nervous disorders for 21 full benefit 
days in any one year or hospital stay, 
and cosmetic surgery coverage. 
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Office” service to you. 








now! BOSTFOD x 
is nearer... 
wherever you 


JOSEPH R. WooD, Atlanta Regional Manager (standing, left), 
with (l. to r., seated) EVERETT W. LINSCOTT, Manager, Loss 
Dept.; WILLIAM Ss. BROWN, Chief Accountant; HARMON C. 

LYNN, Loss Prevention & Auditing; ERNEST H. SMITH, JR., 

Casualty & Marine Underwriter; DAWSON LEE HALE, Asst. 

Casualty & Marine Underwriter ; ROBERT B. HARRISON, JR., Fire 
Underwriter; RICHARD D. SEARS, Special Agent; and (Il. to r., 
standing) JAMES W. CADY, Special Agent, Nashville, Tenn.; 
GEORGE D. MORRISON, Loss Supervisor, Birmingham, Ala.; JACQUE 
M. ARNOLD, Adjuster, Birmingham, Ala.; JAMES M. PAULK, Spe- 
cial Agent, Birmingham, Ala.; and DON R. JORDAN, State Agent, 
Birmingham, Ala. (Emory A. Waller, State Agent, Georgia, 


Home Office” organization assures Independent Insur- 
ance Agents across the continent of fast, direct assist- 
ance, wherever they’re located. Boston’s 13 Regional 
Offices, 43 Principal Branch and Service Offices, and 12 
Managing General Agencies are strategically-located. 
Each Regional Office is staffed to bring complete “Home 


More than 8,000 Independent Insurance Agents, writing 
in all 49 States, the Commonwealth of Puerto Rico, Virgin 










Petes 


One of a Series 


%& Regional Office @ Principal Branch or Service Office @ Managing General Agency 


The Boston Insurance Group’s decentralized “Local 


Islands, Hawaii and Canada. . . and in foreign countries 
through the American Foreign Insurance Association . . . 
recognize the many advantages of doing business with 
the modern, progressively-managed Companies of the 
Boston Group. You, too, can rely on a Boston “Local Home 
Office” to help you serve clients better, with contempo- 


rary Fire, Casualty, Inland and Ocean Marine, Fidelity 


and Surety and related coverages, and prompt, efficient 


87 KILBY STREET 


underwriting and claims service. For details, contact your 
nearby Boston Insurance Group Office. 


BOSTON INSURANCE GROUP 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 
BOSTON INDEMNITY INSURANCE COMPANY 


EQUITABLE FIRE INSURANCE COMPANY e CHARLESTON, SOUTH CAROLINA 


BOSTON 2, MASSACHUSETTS vour/ tates 
Jasurance Mf [AGENT 


/ 
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SALESMEN? 


Ye S Keeping the American Public sold on the Amer- 


ican Agency System is a challenge that can and will be met. But 








it is not a one-man job. 

Many specialists are needed to reinforce the personal pact 
between you and your clients. Because today your clients have a 
greater and greater need for the services of engineers, auditors, 
and experts in each aspect of insurance. That’s why we have a 
mobile production team. 

This team is made up of the ten men shown below. Each man 
is picked for the right combination of abilities, training and ex- 
perience—right for his particular job. But that’s not all. 

Each man is a salesman. He knows that only the best service, 
tactfully delivered, can make your agency the best one for your 
customers. His purpose is three-fold: to help you see new clients 
fully covered; to help you keep all your clients satisfied; to help 
you maintain the best agency—most productive, efficient and ap- 
pealing—in your area. 

With these specialists available to you, your work becomes 
similar to a team captain’s. You size up the area for development. 


Decide the approach. Make the move. €3 


may 
“i Os REPRESENTA 


A + as a7 


BOILER & MACHINERY J LOSS PREVENTION 


NAW 
\\ 


Call your plays. The team responds 


tw een) 





professionally, carrying out your 
projects. 
You will meet the challenge of the 


FIRE PROTECTION 
Val 











Sixties in your own personal contacts 





with your public. Our mobile produc- 
tion team can back you up, because it —tmssnmine 
is made up of quick-acting, sound- 


thinking, sales-oriented specialists. 


Royal-Globe 
“TOPS IN EVERY SERVICE” 


ROYAL@@GLOBE 


INSURANCE GROUP New York 38, New York 


ROYAL INSURANCE COMPANY, LTD. - THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROVAL INDEMNITY COMPANY - GLOBE 
INDEMNITY COMPANY + QUEEN INSURANCE COMPANY OF AMERICA - NEWARK INSURANCE COMPANY - AMERICAN AND FOREIGN 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD.- THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. 
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Conventions 


April 23-27, National Assn. of Insurance Agents 
—National Board of State Directors, mid- 
year, and Midwest territorial conference, 
Netherland Hilton Hotel, Cincinnati. 

April 24-26, Florida mutual agents, 
Fort Harrison Hotel, Clearwater. 

April 24-26, Ohio agents, midyear, Netherland- 
Hilton Hotel, Cincinnati. 

April 27, Insurance Brokers Assn. 


annual, 


of State of 


New York, annual luncheon, Pierre Hotel, 
New York City. 
April 28-29, National Assn. of Insurance Com- 


missioners, subcommittee to review fire & 
casualty rating laws & regulations, Main hall, 
N. Y. County Lawyers Assn., 14 Vesey St., 
New York City. 

April 28-29, Southern Claims Conference, an- 
nual, Statler Hilton Hotel, Dallas. 

April 28-30, Louisiana agents, annual, Edge- 
water Gulf Hotel, Edgewater Park, Miss. 

May 1-3, Iowa agents, annual, Blackhawk 
Hotel, Davenport. 

May 1-3, National Assn. of Insurance Commis- 
sioners, Zone III, Gatlinburg, Tenn. 

May 2-3, Minnesota mutual agents, 
Pick-Nicollet Hotel, Minneapolis. 

May 4-6, National Assn. of Insurance Commis- 
sioners, Zone II, Fort Sumter Hotel, Charles- 
ton, S.C 

May 5-6, Conference of Mutual Casualty Com- 
panies, claims meeting, Conrad Hilton Hotel, 
Chicago. 


midyear, 


May 6, Colorado agents, midyear, Continental 
Denver Motel-Hotel, Denver. 

May 8-10, Alabama agents, annual, Stafford 
Hotel, Tuscaloosa. 

May 8-10, Pennsylvania agents, annual, Hotel 
Hershey, Hershey. 

May 9, National Assn. of Mutual Casualty 


Companies, annual, 
Chicago. 

May 9-10, New York mutual agents, 
Hotel Syracuse, Syracuse. 

May 9-11, American Mutual Insurance Alli- 
ance, annual, Edgewater Beach Hotel, Chi- 
cago. 

May 9-11, National Assn. of Independent Insur- 
ance Adjusters, annual, Broadmoor Hotel, 
Colorado Springs. 

May 9-12, National Assn. of Insurance Brokers, 
annual, Ambassador Hotel, Chicago. 

May 10, Assn. of Casualty & Surety Compa- 
nies, annual, New York. 

May 10-12, National Assn. of Insurance Com- 
missioners, Zone V spring meeting, Biltmore 
Hotel, Oklahoma City 

May 12, National Independent Statistical Serv- 
ice, annual, La Salle Hotel, Chicago. 


Edgewater Beach Hotel, 


annual, 


May 13-14, Mountain States mutual agents, an- 
nual, Antlers Hotel, Colorado Springs. 
May 13-14, Oklahoma agents, annual, Hotel 


Tulsa, Tulsa. 

May 15-17, Virginia & District of Columbia mu- 
tual agents, annual, Shoreham Hotel, Wash- 
ington, D.C 

May 15-18, New York agents, annual, Concord 
Hotel, Kiamesha Lake 

May 15-18, North Carolina 
Carolina Hotel, Pinehurst. 

May 16, Vermont agents, midyear, 
Inn, Woodstock. 

May 16-18. Health Insurance Assn., annual, 
Statler Hilton Hotel, Dallas. 

May 16-18, Insurance Accounting & Statistical 
Assn., annual, Sherman Hotel, Chicago. 

May 17-18, Illinois Bureau of Casualty Insurers, 
annual, St. Nicholas Hotel, Springfield. 
May 19-20, Central Claim Executives Assn., 
spring meeting, Lake Lawn Lodge, Delavan, 

Wis. 

May 19-20, Arkansas agents, annual, Arlington 
Hotel, Hot Springs. 

May 19-21, Texas agents, annual, Austin Hotel, 
Austin. 

May 25-27, National Assn. of Independent In- 
surers, workshop, Jack Tar Hotel, San Fran- 
cisco. 

May 26, National Board of Fire Underwriters, 
annual, Commodore Hotel, New York. 

May 26, Hawaii agents, annual, Oaku Country 
Club, Honolulu. 

May 27-28, National Assn. of Insurance Com- 
missioners, subcommittee to review fire & 
casualty rating laws & regulations, Fairmont 
Hotel, San Francisco. 

May 29-June 1, American Assn. of Managing 
General Agents, annual, Sea Island, Ga. 
May 30-June 3, National Assn. of Insurance 
Commissioners, annual, Fairmont Hotel, San 

Francisco. 

June 1-2, Home Office Life Underwriters Club 
of the Western States, annual, Del Monte 
Lodge, Pebble Beach, Cal. 

June 8-10, Maryland agents, midyear, 
mander Hotel, Ocean City. 

June 9-11, Florida agents, annual, 
bleau Hotel, Miami Beach. 

June 12-15, Conference of Mutual Casualty 
Companies, management conference, Park 
Place Hotel, Traverse City, Mich. 

June 13-16, National Assn. of 
Women, annual, Denver. 

June 14-16, Wisconsin agents, midyear, 
Hotel, Superior. 

June 15-19, National Assn. of Public Insurance 
Adjusters, annual, The Concord, Kiamesha 
Lake, N. Y 

June 16-17, Delaware agents, annual, Rehoboth 
Beach Country Club, Rehoboth Beach. 


agents, annual, 


Woodstock 
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KIRSCHNER and COMPANY 


INSURANCE ADVERTISING HEADQUARTERS 


SINCE 1923 


The one and only 

advertising agency 

handling Insurance 
accounts exclusively. 



































include insurance 
companies, underwriting 
firms, general agencies, 
associations, and business 
concerns allied with the 
insurance industry. 
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and COMPANY 


HERBERT H. KIRSCHNER, 
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North America Cuts 
Homeowners Rates In 
Conn., Has New Form 


North America has reduced rates on 
its homeowners A, B and C in Con- 
necticut. The new charges slightly 
shade the rates of the 1959 homeowners 
program adopted in the state in March. 
North America has also introduced in 
Connecticut its new tenants form C 
to replace its personal property policy 
—the company’s counterpart of the 
PPF. 

A number of changes have been 
made in Connecticut in the company’s 
homeowners program. Under policies 
A and B and tenants form B, basic CPL 
limits have been raised to $25,000 per- 
sonal liability and $500 medical pay- 
ments. Additional living expense has 
been raised to 20% under form A, and 
proad aircraft, vehicles and smoke 
coverage has been included. 


Other Changes 


Under A and B and tenants B, theft 
of property from unlocked automobiles 
off-premises is excluded except where 
keys must be surrendered to a bailee. 
Under all homeowners forms, business 
pursuits coverage for executives and 
clerical employes, and voluntary prop- 
erty damage coverage up to $250 have 
been included. Also under all forms, 
midget autos off-premises have been 
excluded, and outboard motors over 
10 horsepower are not covered unless 
specifically insured for an additional 
premium. Additional premium is also 
required for swimming and wading 
pools over 30 inches deep. 

Under C and tenants C, the $100 de- 
ductible applies to all perils of sec- 
tion one, except fire and lightning. 
The deductible may be reduced to $50, 





HieNATIONAL UNDERWRITER 15 


Pacific National's 


Geoffrey L. Hubbard PRIMARY COVERAGES IN ILLINOIS 
Will Retire May 1 WORKMEN'S COMPENSATION GARAGE & DEALERS LIAB. 
Geoffrey L. Hubbard, vice-president AUTOMOBILES & TRUCKS LIQUOR LIABILITY 


of Pacific National Fire at Chicago, is OLT—MFRS. & CONTRACTORS MALPRACTICE LIABILITY 


retiring May 1. , 
Mr. Hubbered COMPREHENSIVE GEN’L. LIAB. BEAUTY SHOP LIABILITY 


joined North Am- 
erica in 1912 and 
after field experi- 
ence went with 
Barthol o- 
ma y-Darling Co. 
agency of Chicago 
as fire department 
manager in 1924. 
After four years 
with National Un- 


COMPREHENSIVE PERSONAL LIAB. BURGLARY 
PRODUCTS LIABILITY PLATE GLASS-50/50 
%& Special Retros on Large W.C.-Liab.-Fleets, Etc. 


EXCESS LIABILITY SURPLUS LINES 


OUTSIDE ILLINOIS — Through Licensed 
All 3rd Party Liability Including Excess Surplus Lines Agents in Those States 
ion as Michigan G. L. Hubbard And Territories Which Permit Non- 
state agent, he was Admitted Carriers To Write Liability 
Illinois state agent for Boston and Old 100,000 /300,000 /100,000. Coverages. 
Colony for 12 years. 

Mr. Hubbard joined Pacific National 
in 1947 as Texas state agent and in 
1951 was named to an executive posi- 
tion in the western department. He 9) [THE CASUALTY COMPANY WITH EXTENSIVE FACILITIES . .. 
became vice-president and western 
manager in 1953. Mr. Hubbard was FLEXIBLE UNDERWRITING . . . REALISTIC RATING ... 
quite prominent in Illinois Blue Goose ee 
and field men affairs. The company INDEPENDENT! 
will hold an office celebration for him ff SNGLE RISK REINSURANCE TO $2,000.000!!!! 


later this month. 





Above Assigned Risk Auto Limits to 


Mass. Bonding Names Duperre 
Massachusetts Bonding has_ ap- 


cic (ADU GENERAL |Z | NGURINCE CIMPAN 
FI) 


cently graduated from its newly 
established school. 





ae A STOCK COMPANY 
but not eliminated. Coverage on un- oon 


scheduled personal property in transit 222 West Adams Street 
under bill of lading is limited to 10% | *Andelph 6-4060 Chicago 6, Illinois 
of coverage C amount. 

















(b) es “« Baas « = 
(ce) “ Ti “oe $422,794 “ ‘ “ 
(a) " * “gpa “ 


With Bonds and Stocks at actual market values, and taking credit for reinsurance with companies not licensed in New York State, the Surplus to Policyholders of the American Equitable would be $21,085,284, 
of the New York Fire, $13,654,914, of the Globe & Republic, $8,111,668, and of the Merchants and Manufacturers, $6,381,817 








ASSETS AMERICAN EQUITABLE NEW YORK FIRE GLOBE & REPUBLIC MANUFACTURERS 
in dort sche Oe ae 2 ee $ 1,514,034 $ 830,445 $ 814,470 $ 474,404 
U.S. Government Bonds.............. 15,284,040 6,468,321 5,834,056 3,469,140 
Canadian Government Bonds.......... 369,030 422,439 == 407,872 
Preferred Stocks ..........00ccee00s 1,660,200 610,700 484,300 445,380 | 
NINN UNRMID or sve 6 ha Se. Wistd aacedas 20,355,397 13,769,800 7,970,400 6,200,300 
Premiums and Accounts Receivable.... 2,855,954 1,226,034 997,875 665,269 
Fe a ee 88,846 47,156 18,027 22,317 
TOTAL ADMITTED ASSETS......... $42,127,501 (a) $23,374,895 (b) $16,119,128(c) $11,684,682 (d) 
LIABILITIES 
Reserve for Unearned Premiums....... $17,171,379 $ 7,870,216 $ 6,439,267 $ 4,292,845 
Reserve for Losses...........2eeee0% 2,922,012 972,635 795,792 530,528 
Reserve for All Other Liabilities... .... 1,754,391 767,684 598,154 397,742 
Es c's, 6 a'6SasaCas eonbiee $ 1,500,000 $ 1,000,000 $ 1,000,000 $1,000,000 
WOMINRAIE ler oo eases eyed 19,579,619 _ 12,764,360 _ 7,285,915 5,463,567 
SURPLUS TO POLICYHOLDERS...... 21,079,619 13,764,360 8,285,915 6,463,567 
$42,127,501 $23,374,895 $16,119,128 $11,684,682 


Bonds and Stocks in above statements are valued on basis prescribed by National Association of Insurance Commissioners. 


(a) Seeurities carried at $1,156,779 in the above statement are deposited for purposes required by law 


CORROON & REYNOLDS GROUP 


92 William Street, New York 38, N. Y. 


CHICAGO SAN FRANCISCO PHILADELPHIA PITTSBURGH 
TOPEKA FORT WORTH MONTREAL 





Financial Condition December 31, 1959 
MERCHANTS AND 
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Ohio Adjusters Elect deputy superintendent of the Ohio de- Royal-Globe Names 2 audit department and loss preventig, St. | 


ss partment, explained some of the func- : and engineering departments of th 

W.A. Bowman President tions of the department, and Benjamin In N. _£ Production metropolitan territory. Ok! 

Ohio Assn. of Independent Insurance Horton, president of the national asso- Royal-Globe has appointed Gerald Mr. Guastello, with the compan Cor 
Adjusters, at the annual meeting at ciation, discussed a recent pilot study J, Waters production manager of the since 1920, has been in _ productig; St 
Columbus, elected William A. Bowman, on the costs of operating an indepen- New York metropolitan office. Frank work at the downtown office mee 
Portsmouth, president, succeeding Paul dent adjusting business. A. Guastello will be associate produc- = of Ok 
Evans. Lloyd R. Deist, Cincinnati, is Bruce H. Smith, executive secretary tion manager. Diehl Succeeds Reid As polici 
vice-president, and G. Ross Lawler, of the national association, moderated Mr. Waters joined the group in 1942 . the g 
Toledo, is secretary-treasurer. a panel discussion. Participants were as a casualty underwriter. He was Zurich Manager At S. F has a 


Principal speaker on the one-day Messrs. Horton and Evans; Gus Schult, transferred to the metropolitan pro- 
program was Dr. Willis Kubiac, ortho- fire claim supervisor of Central Mu- duction department in 1948. He be- 
pedic specialist, who described some tual of Van Wert; and Carver V. Wil- came administrative assistant in 1955 
of the problems in performing a med- liams, claim superintendent of Em- and later was placed in administrative 
ical examination. Ralph V. Thomen, ployers group. charge of the rating division, payroll 


Zurich has transferred Robert qf in Ol 
Diehl to San Francisco as manage} Th 
succeeding William M. Reid, who wij} Midw 
continue in an advisory capacity unti} and I 
retiring in October. the ¢ 

Mr. Diehl joined the company as a dictio 


YOUR CLIENTS DESERVE INSURANCE PROTECTION mennger st Detrolt since 19s. ie] fs 


Reid went with Zurich following sery.} athe 


ice in World War I. He has bee thus | 
IN COMPANIES THAT COMBINE manager at San Francisco for 38 year a 
, 





Mutual Bureau Revises on 
Auto Rates In 3 States comp 


Mutual Insurance Rating Burea a 


e oe 
revised automobile liability rates ;: their 
reng ervice epen a | | ¥ three states, effective April 13. Priva enjoy 
¥, 5 passenger rates are increased 4.4% i 


ors. 


Arizona and 5.2% in Nevada, an The 
reduced 2% in Utah. purpe 

Commercial car rates are increase’ Oklal 
20.3% in Arizona, and reduced 6.2% i: confli 
Nevada and 1.5% in Utah. Garage ris} tion | 


rates are increased 12.5% in Arizon: Evide 
and reduced 2.6% in Nevada and 144° 





? lature 
in Utah. legisl 


| Look To Feature Junior ject 
Fire Marshal Campaign boc 


. m + cf 

The May 10 issue of Look magazin} 18 
will contain an article on Hartforg Mato 
Fire’s junior fire marshal program. Rejec 


The article, “F-U-N Spells Fire Pref S!2°S: 
vention,” tells how children qualify : the i 
junior marshals by inspecting hom 2% t 
for fire hazards with the help of thei i 


parents, who return a_ signed hom 


inspection report to the school teache} “€' 

The article features Hartford as4 ‘it I 
typical town where the program |! or of 
being conducted. Th 


State Farm F.&C. Promotes 2. | a 


State Farm Fire & Casualty has pro} ance 
moted William B. Taylor to actin curity 
eastern regional fire manager fro} tinctj 


field underwriter. The new eastern UW} jnsur; 

WUenler Compantes: it, currently set up on a staging bas} the ,¢ 
- in the mid-Atlantic office at Sor recso 

field, Pa., will move to Charlottesvill§ ogniz, 

Va., October 3. The eastern unit M0 and a 
THE CONTINENTAL INSURANCE COMPANY..........0-0000seeeeeees Est. 1853| will complete decentralization of tH  G. 
company’s fire insurance operations it! berg 
to all 16 State Farm regional offices.} dling 
FIDELITY-PHENIX INSURANCE COMPANY...... staal encusvuyeie aes eves seat. ESTA Thomas F. Moberly was promot panie 
from acting regional fire manager | 
regional fire manager in the east cel Nor 


FIREMEN’S INSURANCE COMPANY OF NEWARK, N. J............++- Est. 1855] tral office at Newark. Vet 
— ete 

" John J. McCormack has joined} Ty 

NIAGARA FIRE INSURANCE COMPANY..... TrTer rrr E Cree re Lr Est. 1850 claim department of London Assul servic 


ance, San Francisco to handle fire a} jcg, T 
multiple peril losses. He has been Magn 













THE FIDELITY AND CASUALTY COMPANY OF NEW YORK..... ..+++Est. 1875| the business for 25 years, and b4 Chica 
been an adjuster for 20 years. ata} 

NATIONAL-BEN FRANKLIN INSURANCE COMPANY..............- ...Est. 1866 — 
THE OLDEST INSURANCE } jeer 

COMMERCIAL INSURANCE COMPANY OF NEWARK, N. J............Est. 1909 COMPANY IN THE WORLD — 
250th Anniversary “ 

MILWAUKEE INSURANCE COMPANY............ceccceeccescceeeeees Est. 1852 | Kris 
oA E 

ROYAL GENERAL INSURANCE COMPANY OF CANADA..............Est. 1906 — 
Co. r 

THE YORKSHIRE INSURANCE COMPANY OF NEW YORK..........Est. 1926 Poe 
Sever: 

55 FIFTH AVE., NEW YORK Unite 





SEABOARD FIRE & MARINE INSURANCE COMPANY...............Est. 1929 
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St. Louis Group Appeals 
Okla. Order On Mutual 
Cover For Mortgagees 


St. Louis insurance group, ordered 
March 11 by Commissioner Joe Hunt 
of Oklahoma to cease rejecting mutual 
policies covering properties on which 
the group was making mortgage loans, 
has appealed the order in district court 
in Oklahoma County. 

The companies—Washington F.&M., 
Midwestern F.&M., St. Louis F.&M. 
and Ins. Co. of St. Louis—contend that 
the commissioner was without juris- 
diction to issue the order in the first 
place because the group was acting in 
this instance as a lending institution 
rather than an insurance company and 
thus was not “in the business of insur- 
ance.” 

The order denies the group the equal 
protection of the law and due process 
guaranteed by the Constitution, the 
companies complain. They say they 
are deprived of the right as mortgagors 
to enforce a particular provision of 
their contract while such rights are 
enjoyed generally by other mortgag- 
ors. 

The order of the commissioner, 
purporting to show a violation of the 
Oklahoma insurance code, is in direct 
conflict with the purpose and inten- 
tion of the code, the companies add. 
Evidence of the*intention of the legis- 
lature was reflected by minutes of the 
legislative council committee which 
drafted it when the committee re- 
jected the language proposed by mut- 
ual insurers which would modify the 
words “reasonable grounds” by add- 
ing “which are not unfairly discrim- 
inatory as to any type of insurer.” 
Rejection of this language empha- 
sizes, the St. Louis group says, that 
the intention of the legislature was 
not to vitiate the contractual right of 
mortgagees to approve or disapprove 
any type of insurance. The legisla- 
ture only undertook to regulate an un- 
fair practice in which coercion in fav- 
or of a particular person, agent or in- 
surer was involved. 

The St. Louis companies, as stock 


insurers, maintain they had reason- 
, able grounds to reject mutual insur- 


ance on property held by them as se- 
curity for payment of money. Dis- 
tinctions between stock and mutual 
insurers are defined by statute, and 
the companies say it would be un- 
recsonable for a stock insurer to rec- 
ognize no difference between a stock 
and a mutual. 

G. M. Fuller of Fuller, Smith, Mos- 
berg & Davis, Oklahoma City, is han- 
dling the appeal for the St. Louis com- 
panies. 


North America Honors 2 
Veterans At Chicago 


Two men with a total of 95 years’ 
service have retired from North Amer- 
ica. Thomas W. Sprickman and Paul A. 
Magnuson, veteran employes at the 
Chicago service office, were honored 
at a retirement dinner given there by 
their colleagues and insurance agents. 

Mr. Sprickman, a fire examiner, has 
been with the company 55 years; Mr. 
Magnuson, a special agent, for 40 





é 


ORK 


years. 


| Kristiansson Joins 
yA. E. Strudwick Co. 


Folke Kristiansson has joined the 
Minneapolis office of A. E. Strudwick 
| Co., reinsurance brokers. 

A native of Halsingborg, Sweden, 
| Mr. Kristiansson was an engineer for 
} Several years before coming to the 

United States in 1950. He was an un- 
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derwriter for Implement Dealers Mu- 
tual of Grand Forks, N.D. from 1950 
until 1956. He returned to Sweden for 
nine months in 1957 and was an auto 
underwriter with Fylgia of Stockholm, 
the largest auto writer in Sweden. 
While there, he helped develop a pro- 
gram for electronic data processing. 

Upon his return to the U.S. in 1957, 
he joined Uniform Printing & Supply 
at Chicago, where he has been until 
joining the Strudwick Co. 

Mr. Kristiansson will have the pri- 
mary assignment of account servicing 
in Strudwick’s Minneapolis office. 


You can mend documents, 


record cards, ledger sheets, then 


write corrections or additions 
right over the mended tear. 


Niederlitz Retiring 
From Great American; 
Smock Is Successor 


Joseph G. Niederlitz, a vice-presi- 
dent of Great American, is retiring 
after 33 years with the group. Archer 
G. Smock, secretary of the companies, 
will succeed him as head of the ac- 
counting department, and Leonard A. 
Bishop, also a secretary, will become 
Mr. Smock’s assistant. 

Mr. Niederlitz entered the business 
in 1920 with Merchants Fire, becom- 


17 


ing an accountant and assistant sec- 
retary. He joined Great American in 
1927 and served as assistant secretary 
and secretary until being elevated to 
vice-president in 1948. He is an au- 
thority in insurance accounting and 
taxation. 

He and Mrs. Niederlitz will reside in 
Venice, Fla., in the winter and will 
spend summers at their home at 
Martha’s Vineyard. 

Harmon agency of Blue Island, III., 
has moved to 2431 West Vermont 
Street. 


Look! A 


mending tape you 


can write on with... 





“Scotcn” Branp Magic Mending . 


Tape takes pen, pencil, ballpoint 


or typing beautifully —and 
mends so invisibly you’ll 
know its there! 


Mends permanently, too. Never clouds 


or discolors, never gets sticky 


at the edges. Holds tight, stays clear, 
lasts as long as the paper it mends! 


Try it at our expense. Write 
Dept. CBL-40 3M Company, 
St. Paul 6, Minn. for free 


sample roll of “Scotcn’’ BRAND 


Magic Mending Tape. See 


for yourself why it’s so remarkably 
different from any tape you’ve 


ever used before! 


"*SCOTCH’* AND PLAID DESIGN ARE 


REGISTERED TRADEMARKS OF 3M CO 


Miiantsora (fining ann )ffanoracturine company 
.. WHERE RESEARCH IS THE KEY TO TOMORROW 
>> 


scarcely 





Long-Aging « Shrink-Proof « Stays Clear « Won't Ooze « Write On it 


Mixnesore Minne aus Wf emuracron 








For Permanent Paper Mending 
* ROLL 4% xI296 INCHES 


Og te SR 
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Program Announced 
For NAIIA Annual 
At Colorado Springs 


National Assn. of Independent In- 
surance Adjusters has announced the 
program for the annual convention, 
May 9-11, at Colorado Springs. 

The lead-off speaker will be Robert 
Lowenstein, counsel of Atomic Energy 
Commission, who will talk on the 
Price-Anderson atomic energy indem- 
nity act. Sound loss adjusting prac- 
tices will be the topic of B. P. L. 
Carden, general adjuster of the Na- 
tional Board. 

The association’s educational pro- 
gram will be discussed by John I. 
Fles, Grand Rapids; W. C. Couch, 
Hammond, Ind., and Price McCulley, 
Shreveport. 

Corydon T. Jones, chairman of the 
cost accounting committee, will com- 
ment on the activities of his group and 
will introduce Ira W. Rubel, Chicago 
accounting consultant, who will dis- 
cuss compensation and cost accounting. 

On Wednesday, the adjusters will 
hear a talk, “The Agent Looks at the 
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Adjuster,” by Rodger Daugherty of the 
Ringsby agency, Denver. A panel will 
explain the public relations work of 
the industry through various services. 
Participants will be J. T. Blalock, vice- 
president Pacific Indemnity; Edward 
Gallagher, executive vice-president 
and general counsel American States; 
Lloyd F. Palmer, regional director of 
Insurance Information Institute; Al- 
bert H. Wood, executive director West- 
ern Insurance Information Service, 
and E. Scott Wetzel, Salt Lake City, 
chairman of the NAIIA information 
services liaison committee. Mr. Bla- 
lock is a director of Western Insur- 
ance Information Service, and Mr. Gal- 
lagher is president of Insurance In- 
stitute of Indiana. 

Subject of an address by W. E. Sedg- 
wick of Sedgwick, Detert, Moran & 
Arnold, San Francisco, will be the 
trends, developments and _ investiga- 
tion of warranties and products. The 
presidential report by Benjamin Hor- 
ton of Louisville will conclude the 
program. 

The Massachusetts department has 
approved the 1959 homeowners policy, 
effective May 2. 


N. H. Officials Eye 
Safe Driver Plans, 
See Merger Values 


Pessimistic warnings on auto safe 
driver plans were sounded at the mid- 
year meeting of New Hampshire Assn. 
of Insurance Agents at Manchester. 
Simon Sheldon, deputy commissioner, 
predicted such plans now operating in 
other states will touch off a rate war 
for preferred business. 

Commissioner Knowlton, who _ is 
chairman of National Assn. of Insur- 
ance Commissioners’ committee for 
preservation of state regulation, dis- 
puted the view of Donald P. McHugh, 
counsel to the Senate anti-trust sub- 
committee, that mergers create monop- 
oly. Mr. Knowlton foresaw the possi- 
bility of legislation for aviation busi- 
ness, since it is international and can- 
not be regulated by states. 

Mr. Sheldon said the new safe driv- 
er plans will fail, as have those tried 
since 1929. They try to separate the 
desirable from the poor risk, to credit 
one and charge the other. Discount 
plans have the same general purpose. 





Liability 


Liability and P.D. 


Damage 


330 South Wells St. 





¢ WORKMEN’S COMPENSATION AND ° 
OCCUPATIONAL DISEASE 


¢ COMPREHENSIVE GENERAL LIABILITY 


© Owners, Landlords and Tenants Public * 


© Manufacturers and Contractors including 
Contingent and Contractual Public ° 


© Products Public Liability and Property 


* Chicago 6, Ill. 


John Fahrenbach, President 
George F. Connors Jr., Vice President 
Robert L. Brody, Vice President 


METROPOLITAN INSURANCE COMPANY 


A STOCK COMPANY 


dedicated to the 


AMERICAN AGENCY SYSTEM 


Specialist in 


Elevator Public Liability and Property 
Damage 


¢ All Forms of Malpractice Including 
Beauty Shops 


Liquor Liability-Loss of Means of 
Support and Property Damage 


¢ AUTOMOBILE—FULL COVERAGE 


PLATE GLASS—50/50 AND FULL 
COVERAGE 


¢ BOILER AND MACHINERY 
¢ BURGLARY 


Telephone WEbster 9-5225 


Wallace J. Stenhouse, Jr., Secretary 
John X. Breslin, Asst. to Pres. 
Daniel J. Whiteford, Cas. Mgr. 
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The result is to funnel insured inty 
assigned risk plans which are Srowing 
abnormally. 

Another problem, he continued, js 
that insured who are asked to pay 
high rates and are unable to do g9, 
may turn to state legislatures for re. 
lief. He urged New Hampshire agent; 
to review their auto business carefully 
before adopting any cut-rate plan a; 
their principal competitive weapon, 
Since only preferred risks would he 
eligible, insurers writing at bureay 
rates would not long remain in ap 
agency and take undesirable business 
Mr. Sheldon concluded. 

Speaking on mergers, Mr. Knowlton 
questioned whether “bigness” is a). 
ways bad, when it can effect lowe 
expenses and more efficient operations 
for a group of companies. With mul- 
tiple line and deviating insurers so ac. 
tive, the fate of small companies and 
small agents must be considered. 

In view of current marketing chang. 
es, he continued, thought must be giy- 
en to the ability of small companies ty 
endure. Alternatively, the way shoul 
be open for them to merge with other 
companies or a group. 

Mr. Knowlton does not believe that 
any recommendations for the ocean 
marine business will grow out of the 
anti-trust hearings, since it has been 
recognized that ocean marine insurers 
had to combine to meet foreign com- 
petition. He thinks that there may be 
some criticism of rating laws and 
structures, and that recommendations 
to promote competition may be made 
by the Senate subcommittee. 


Mutual Of Omaha 
Reopens Over 65 Plan 


Mutual Benefit H.&A. has reopened 
its Senior Security Plan of health in- 
surance to persons 65 and over. The 
plan had three enrollment periods last 
year and the current one is running to 
May 10. 

The policy is being offered on a 
non-medical and non-cancellable basis. 
Applicants within a given state are 
considered as a group and are enrolled 
during specified periods. 


Benefits consist of $10 per day for’ 


60 days of hospitalization; $5 a day for 
55 days of confinement in convalescent 
or nursing home after at least five 
days hospitalization; up to $1,000 for 
hospital miscellaneous expenses on an 


80%-company, 20%-insured basis after} | 


a $100 deductible; and surgery accord- 
ing to policy schedule. 

Mutual of Omaha is offering another 
policy to supplement these benefits. 
The second plan would pay $50 a week 
for 50 weeks of hospitalization. 


State Farm Fla. Office 
To Become Regional 


State Farm’s southeastern office at 
Jacksonville, Fla., is scheduled to gail 
regional autonomy July 1 under the 
company’s management decentraliza- 








tion program. Merrill E. Grafton, resi- 
dent vice-president of the office since 
1955, will become regional vice-presi- 
dent. Deputy regional vice-presidents 
will be Dean L. Lachenmyer, presently 
Florida division manager, and A. L 
Seckinger Jr., 
director in the home office. 

With the conversion of the south 
eastern and Texas regional offices i 


now regional agency)f 
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July, 10 of State Farm’s 16 regional 


headquarters will have combined au 
thority over agency and operational 
matters. The southeastern office pre 
sently handles policy writing, prem! 
um billing, and claim matters for auto 


life, and fire operations in Floridajj 


Georgia, and South Carolina. 
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Bateman Cites III 
Goals At AIA Meet 


In his first public discussion on the 
objectives of Insurance Information 
Institute, J. Carroll Bateman, general 
manager, said that there is no reason 
for its existence if it only does in the 
same way the things that have been 
done before by the separate public re- 
lations units of the business. Speaking 
at the annual meeting of American 
Insurance Assn. at Absecon, N. J., Mr. 
Bateman pointed out that III’s pro- 
gram must be designed with relation 
to the broad needs and long range ob- 
jectives of the business, if it is to be of 
maximum value to its supporting com- 
panies. 

Reelected at the meeting were J. 
Harry Bibby, executive vice-president 
of U.S.F.&G., chairman; Clarke Smith, 
Royal-Globe, vice-chairman; W. M. 
Kearns, Sun Office, treasurer, and 
John F. Neville, secretary. 

Mr. Bateman observed that the best 
public relations is local. News releases 
and printed publications, motion pic- 
tures, advertising and speeches em- 
anating from New York will help to 
tell the story of the business. But in 
every community the field men, ad- 
justers, local employes and agents can 
do a job in influencing attitudes. 


Cooperation From The Top 


Part of III’s effort, Mr. Bateman 
went on, must be to develop joint 
activities with state associations of 
agents, field clubs and similar groups. 
Their voluntary support and partici- 
pation must be secured in programs 
designed to benefit the public and all 
segments of the business. 

Mr. Bateman noted that in his ex- 
perience he had never seen a public 
relations program succeed without the 
interest and support of top manage- 
ment. Participation by individuals at all 
levels is desirable, but they will take 
their cues from the leaders of their 
companies. Thus, the success of III is 
in the hands of the member company 
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executives. To the extent that III can 
win their backing, it can proceed to 
enlist the support of the entire busi- 
ness. 

New members of the AIA general 
committee are Chubb & Son, Glens 
Falls, Hanover and Travelers. Other 
members are Aetna Life group, 
America Fore Loyalty, American Em- 
ployers Liability, Great American, 
Home, Phoenix of Hartford, and St. 
Paul F&M. 


Ore. Acts To Collect 
Retaliatory Tax On 
New. Different Basis 


Commissioner V. Dean Musser of 
Oregon has announced that he is tak- 
“ing steps to collect the taxes and fees 
“presumed owed” in compliance with 
an opinion of the attorney general to 
the effect that “foreign insurers, if 
their taxes are higher than Oregon 
taxes, are subject to the higher tax 
whether or not an Oregon corporation 
is doing business in the state where 
the foreign company is headquar- 
tered.” 


Charge Negligence For Not Collecting 


The opinion was requested by a 
member of the Oregon legislature, who 
has charged Mr. Musser and previous 
commissioners with negligence in fail- 
ing to enforce the retaliatory provi- 
sions of the Oregon insurance code. 
Mr. Musser answered that he and past 
commissioners have been guided by a 
1937 attorney general’s opinion which 
interpreted the retaliatory provision to 
apply at the discretion of the depart- 
ment. 

Saying there is doubt that the latest 
opinion is valid, Mr. Musser said he is 
nevertheless taking immediate steps to 
collect the taxes and fees although the 
courts ultimately will decide the mat- 
ter. “I am confident affected companies 
will promptly contest my action before 
the bar of justice,” he stated. 

It is understood 14 states have higher 
taxes than Oregon. 
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At the annual convention of Pacific Insurance & Surety Conference in Palm 






‘ 


Springs: Left to right, R. L. Bernard, vice-president Anchor Casualty; T. B. Ross, 
Vice-president and general manager Canadian Indemnity; T. A. Long, U. S. 
I Manager and president, London Assurance; Commissioner McConnell of Cali- 
esidents fornia; Harold M. Steele, casualty manager Fireman’s Fund, and Harold E. Pink, 




















Prepare Agenda For 
Zone III Meeting 


Six topics have been assigned to 
the tentative agenda of zone III meet- 
ing of National Assn. of Insurance 
Commissioners, May 1-3, at Gatlin- 
burg, Tenn. 

Thomas L. Bateman of the Tennes- 
see department will moderate discus- 
sion on guaranteed renewable A&sS, 
and a definition of franchise credit 
life and A&S will be studied by Com- 
missioner Rinehart of Alabama, James 
S. Maine, Volunteer State Life, and 
David M. Blumberg, Massachusetts 
Mutual. 

A third topic will be problems con- 
cerning surplus lines and non-admitted 
companies, with specific reference to 
methods of collecting premium taxes; 
regulation of agents and brokers to as- 
sure placement of business with 
responsible non-admitted companies, 
and prorating premium tax paid to a 
non-admitted insurers when the in- 
surance is taken out by domestic in- 
sured whose operations are multi-state. 

John W. Washington, Tennessee de- 
pertment, will moderate discussion on 


Start saving up to 10% right now with 
Ever Ready’s new pin-feed automatic 
labels. These amazingly inexpensive 
‘‘Automatabels” have refashioned auto- 
matic labeling and proved a consider- 
able savings for banks, insurance firms, 
schools, government agencies and vir- 
tually every type of business. In three 
sizes, thrifty ““Automatabels” will op- 
erate smoothly and effectively in every 
business machine with a pin-feed platen 
or tractor feed, and in addition, are 
used extensively in convenient roll form 
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whether states should regulate rates 
on pleasure craft used on inland wa- 
terways and not for interstate com- 
merce. 

Recent meetings on reviewing fire 
and casualty rating laws will be 
studied by a group under Superin- 
tendent Leggett of Missouri, and spe- 
cial life insurance policies will be con- 
sidered by Mr. Bateman’s panel. 


Bowerman To Phoenix Loss 
Post Of Springfield F.&M. 


Springfield F.&M. has appointed 
Robert C. Bowerman loss-claims super- 
intendent at Phoenix. He will succeed 
James W. Maher, who has resigned. In 
the business 14 years, Mr. Bowerman 
will supervise Arizona, New Mexico 
and southern Colorado. 


Bateman To Speak In Ohio 

J. C. Bateman, general manager of 
Insurance Information Institute, will 
be the speaker at the annual meeting 
June 14 of Ohio Capital Stock Insur- 
ance Assn. The convention will be at 
Lincoln Lodge in Columbus. It will be 
preceded, on the 13th, by the annual 
meeting of Ohio Blue Goose. 





avings are automatic, too 
with 
‘“AUTOMATABELS" 


for all platen feed typewriters. 

‘“‘Automatabels” are pressure sensitive 
and will adhere to almost anything. 
Their adhesive provides a smooth- 
as-glass surface when applied to tabu- 
lator cards, assuring perfect operation. 
Ever Ready’s 50 years of label experi- 
ence guarantees the finest quality at 
quantity prices. Send coupon below 
today for more detailed information 
on ““Automatabels” and Ever Ready’s 
Label Idea Kit. ““Automatabels’” come 
in roll form and fanfolded packs. 


| 353 Cortlandt Street + Belleville 9, New Jersey | 
iciiitiiaain leaders in label printing for almost half a century. 
| [] Please send me detailed information regarding ‘‘Automatabels.”’ 
[[] Please send me actual samples of your ‘‘Automatabels."” | 
| [_] Please send me Ever Ready's Label Idea Kit. | 
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WANT ADS 


Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 
40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 

175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
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of agents. 


Oklahoma, Arkansas and Nebraska. 





SALES DIRECTOR— WANTED 
Hospitalization, A&H, and Life 


Must be fully qualified with proven ability to handle the hiring, training and development 


Starting from scratch, company has premium income of $500,000, all individual business, mainly 
hospitalization and A & H, with some life (no group or credit). Well financed to triple premium 
income within the next two years. Present agency force of over 100 agents. Licensed in Missouri, 


Unusual home office career opportunity and excellent financial arrangement plus attractive 
stock options to right man possessing the ability and zip to shape a fast rising sales curve. 


Write in confidence to 
D. H. Shteamer, President 
MISSOURI NATIONAL LIFE INSURANCE COMPANY 
1006 Grand Avenue 


Kansas City 6, Mo. 











LIFE AND A.&.H SALESMAN 


WE NEED AN AMBITIOUS MAN TO TAKE 
OVER THE LIFE DEPARTMENT OF A LARGE 
GENERAL LINES AGENCY LOCATED 100 
MILES FROM CHICAGO. IT WOULD BE 
NECESSARY FOR THIS MAN TO LEARN 
AUTO AND HOMEOWNERS BUSINESS. 
WOULD PREFER COLLEGE GRADUATE UNDER 
35. AGENCY HAS GROUP INSURANCE 
AND PENSION PLAN. 

WE WOULD BE GLAD TO DISCUSS THIS 
PROPOSITION WITH ANYONE QUALIFIED 
WHO WOULD LIKE TO LIVE IN A TOWN 
OF 30,000. WE THINK IT IS A GOOD 
AREA TO RAISE CHILDREN AND NOT 
SPEND A LARGE PORTION OF YOUR LIFE 
GETTING TO AND FROM WORK AS YOU 
DO IN A BIG CITY. GET TO KNOW MANY 
FINE PEOPLE AND BE KNOWN. SALARY 
OPEN. 

THERE ARE 22 CHURCHES, PUBLIC AND 
PAROCHIAL GRADE AND HIGH SCHOOLS 
AND A JUNIOR COLLEGE IN THE COM- 
MUNITY. 


THE COLONIAL LIFE INSURANCE CO. 
OF AMERICA 


175 W. JACKSON BLVD. 


930A 
CHICAGO, ILL. HArrison 17-8371 


AVAILABLE 
BOILER-MACHINERY DEPARTMENT 
EXECUTIVE 


Exceptional, diversified qualifications in all 
phases of this specialized field, including 
Engineering, Underwriting, production, claims, 
reinsurance, office & personnel management, 
etc. Creator of unique coverages, profitable 
underwriting procedures and special rate struc- 
tures. High degree of originality, ingenuity 
and initiative. 


Considerable experience as General Manager 
of a National Boiler-Machinery organization, 
—s $12,000 annual salary. Early middle- 
aged. 


Interested in organizing, developing and op- 
erating new Boiler-Machinery Department or 
Overseas operation in established Multiple-Line 
Company, possibly on a partial ownership basis. 


Also interested in contacting investment group 
for the establishment of lucrative, single-line, 
specialty Company unlike any other Company 
in existence today. 


Reply to Box N-57, c/o The National Under- 
ad Co., 175 W. Jackson Blvd., Chicago 4, 





Mich. Department Holds Hearing 
To Set Rules For Public Business 


LANSING—Following an exhaustive 
hearing conducted this week by the 
licensing division of the Michigan de- 
partment, Commissioner Frank Black- 
ford announced that a firm policy is 
to be established by the department 
on placing public business through 
agents’ organizations. 

The commissioner, who heard vary- 
ing testimony from municipal officials, 
said he would rule on two major ques- 
tions: 

1. Can a licensed agent act in be- 
half of a group not licensed to place 
insurance (such as a local board of 
Michigan Assn. of Insurance Agents)? 

2. What are the rights of an asso- 
ciation to tie down a member as to 
disposition of his commissions? 

W. O. Hildebrand, secretary-man- 
ager of the Michigan association, and 
his assistant, Jack Butterick, formerly 
a department deputy, were chief ex- 
ponents at the hearing of the exten- 
sively used plan for collective place- 
ment of government business under 
which, in some cases, agents receive 
a percentage of their regular commis- 
sions and turn over the remainder to 
their associations to finance public 
service programs, such as safety ac- 
tivities, fire prevention awards, and 
the like. 

Several representatives of munici- 
pal governments expressed favor for 
collective placement as against open 
board distribution of business to all 
licensed agents of the community. 

One association member, John 
O’Meara of Hillsdale, was a vehement 
opponent of the association program. 
He declared himself to be “astounded” 
by the arguments advanced in behalf 











ADMINISTRATIVE EXECUTIVE 


Commercial insurance division of major 
multiple line company needs manager for 
all functions except sales. Requires sub- 
stantial knowledge of commercial casualty 
and fire underwriting and rate making. 
This is a rapidly growing operation. Present 
volume over $25,000,000 in premiums. Ap- 
plicant must have management experience 
and ability to supervise and direct all 
operations involving automobile and truck 
fleets, motor cargo, commercial fire, other 
casualty including excess and surplus lines. 
Salary open. Submit complete resume in- 
dicating income requirements and brief 
statement on your desire to change compa- 
nies. 

WRITE BOX N-88, c/o The National Un- 
derwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 


A Progressive Multiple Line Stock company with 
excellent reputation and outstanding Under- 
writing record has position open for Fire and 
Casualty man to develop lowa business and 
manage district office in Des Moines. Two com- 
panies manual and deviated. Auto furnished, 
liberal retirement, hospitalization and other 
benefits. Age to 35. Minimum 3 years Fire and 
Casualty experience required. Some sales expe- 
rience helpful. Apply in person. 


REPUBLIC INSURANCE COMPANY 
6819-21 West North Avenue 
Oak Park, Illinios 


EXECUTIVE AVAILABLE 


20 years Company and Agency experience. Auto- 
mobile Standard and Sub-Standard risk pro- 
duction and administration. Desire challenging 
executive position. Salary, incentive range, 
$30,000. Reply to Box N-87, c/o The National 
. ed Co., 175 W. Jackson Blvd., Chicago 
UL 








MANAGER TABULATING DEPARTMENT 


Desire man with supervisory background who 
can manage department of 40 employees and 
schedule flow of work. Good knowledge of 
1.B.M. equipment essential. Man with college 
or working towards. Age open. Write: Personnel 
Department, American States Ins. Co., 542 N 
Meridian St., Indianapolis, Ind. 














FLORIDA FIELDMAN 


Well established multiple line agency mu- 
tual Company needs field man to travel 
Florida from Branch Office in central Flor- 
ida. Age 30 to 45. 


Must be experienced field man— prefer 
multiple line with emphasis on Fire. Ad- 
vancement opportunities. Replies confiden- 
tial. Our people know of this vacancy. 


Send complete resume and salary require- 
ments to Box N-94, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 


INSURANCE 
COMMERCIAL FIRE 
SALES & ENGINEERING 


Unusual career position with excellent sal- 
ary in Virginia and North Carolina for 
fully experienced fire producer with some 
engineering background. Top agency mu- 
tual company. Work with major agencies 
on production and service of major fire 
lines. All replies in strict confidence. Box 
N-95, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








CASUALTY EXECUTIVE 
Manager and Director for Consultant and Brok- 
erage Company handling manufacturing cover- 
ages. Age 35-45. Ten years experience necessary 
company underwriting, office and personnel 
management, accounting supervision, bureaus, 
sales. Knowledge Boiler and Machinery helpful. 
Location Southeast. Starting income low five 
figures, bonus, profit and stock participation. 
Full employee benefits, including liberal retire- 
ment pension. Replies requested only from those 
with heavy executive experience Casualty. Ad- 
dress Box N-77, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 


SPECIAL AGENT 


Opportunity with top agency mutual group for 
young, aggressive multiple-line insurance man 
with field experience to handle Cleveland terri- 
tory. Compact territory; company car; estab- 
lished agency plant. Moderate travel. Write 
to: R. F. Steinke, Celina Insurance Group, Ce- 
lina, Ohio. 








AVAILABLE CLAIMS SUPERVISOR 
Age 36 with 13 years experience desires better 
opportunity with progressive company or self- 
insuror as H.O. Claims Supervisor or Branch 
Claim Manager—Heavy Bl background—thor- 
oughly acquainted with all H.O. procedure— 
will relocate— Minimum salary requirement 
$8,400. Resume upon request. Reply Box N-93, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, III. 








AVAILABLE 


Young man 9 years experience National Bro- 
kerage firm. Interested in challenging position 
in Agency or Corporate Insurance Department. 
Heavy Fire background with working knowledge 
of all lines. Reply Box N-96, c/o The National 
— Co., 175 W. Jackson Blvd., Chicago 
UL 








AGENCY WANTED 


Desire to purchase agency in San Francisco or 
Los Angeles. Annual premium volume minimum 
of $300,000. Cash available for immediate pur- 
chese. Send complete details in first letter. 
Address Box N-85, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 











AGENCY PLANT AVAILABLE 
to multiple line mutual company desiring to 
enter or expand into Central and Western West 
Virginia. Diversified volume $500,000. Will super- 
vise either on general agency or state agent 
basis. Write Box N-73, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 





CASUALTY CLAIMS MANAGER 
For Midwest department of multiple line bureau 
stock company. Requirements ...legal educa- 
tion, experience in systems and procedures of 
Home Office or its equivalent. Must be quali- 
fied all lines of casualty coverages. Prefer man 
up to 40. Salary open. Write Box N-98, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 
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of the plan which, he said, would leaq 
to the impression that only association 
members are competent agents. Hp 
argued that any departure from a 
open-bid system would mean discrimi. 
nation in behalf of an organized grow 
of agents at higher net cost. He saij 
it would be natural for the organiza. 
tion members to place the busines 
with high rate, high commission jp. 
surers. Such a restriction of the mar. 
ket, he insisted, would not be for the 
public good. 

Mr. Hildebrand said the collective 
placing of business had been practiced 
with satisfactory results for some 4 
years “out of desire, not compulsion’ 
of public-spirited association agents 
Formerly, he noted, the association re. 
ceived commissions, but in 1955 the 
attorney general ruled that the asso. 
ciation could not participate in com. 
missions at the state government level 
The following year, he said, a simila 
ruling was made to apply to lesse 
governmental units. 

He said association-sponsored plan; 
vary widely and do not eliminate the 
advantages of competitive bidding 
since competitive bids are received, 
In some communities, similar pro 
grams are conducted by groups of 
non-member agents. Governmenta 
units, he declared generally favor some 
form of the plan because it permits 
efficient agency service without the 
time-wasting and often bitterly com- 





petitive practice of having all agents 
in a community solicit public busines 
on a completely individual basis. In 
some cases, agent committees handle 
the placement, retain a sufficient share 
of commissions to meet their service} 
costs, and then distribute the remain- 
ing commissions between all othe 
agents. In others, various public serv- 
ice programs are aided or completely 
financed by the commissions received. 
He took the position that there — 
no statutory or other regulatory con- 
trol over disposition of commissions 
once they have been paid to licensed) 
agents, so long as there is no rebat- 
ing. 

Municipal spokesmen included Loui 
Anderson, Ann Arbor, represent 
the Michigan League of Muncipalities; 
Marvin J. Bierenga, Kalamazoo; Al 
bert Brainard, Dearborn school dis- 
trict; Theodore Kay, Flint city man 
ager’s office, and Berton Braun, rep 
resenting the Grand Rapids city gov 
ernment. 

Mr. Kay said four agents write al 
city business in Flint, retain 30% 0 
commissions for their service and ex 








pense, and turn over the remaindel 
for fire prevention programs and oth 
safety activity. He said that formerl) 
the city was doing business with 

many as 60 individual agencies. — 

Mr. Bierenga cited similar exper! 
ence in Kalamazoo and said city au 
thorities much preferred the collec 
tive placement which “saves time ali 
works effectively.” 

Mr. Brainard reported the plan fo! 
placing school business was “very 
satisfactory” and eliminated constanl 
solicitations, jealous bickerings and 
political maneuvering. 

Mr. Anderson emphasized the ad’ 


vantages of such programs for sma} 


communities unable to provide eX} 
pert analysis of needs and bids. Overy 
lapping coverages, over-insurance, and 
other inefficiencies result from opé 
competitive plans, where there is 0 
effort to systematize a community pro 
gram. 
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Nationwide Makes 
Number Of Changes 


J. E. Keltner, vice-president-con- 
troller of Nationwide for 14 years, will 





W. E. West 


J. E. Keltner 


retire May 1 after 34 years’ continuous 
service. W. E. West, vice-president- 
treasurer, has been appointed to the 
dual position of vice-president-treas- 
urer and controller. He has been with 
Nationwide since 1928 and headed the 
treasurer’s department since 1946. 

R. G. Smith has been promoted to 
vice-president-assistant controller of 
the four Nationwide companies, and 
Dr. Donald E. Yochem was named 
vice-president and medical director of 
Nationwide Life. 

Mr. Smith went with the company 
in 1946 and has held various positions 
in the treasurer’s office. Dr. Yochem 
has been medical director of Nation- 
wide Life since 1936. 


Employers Names Beam 


In Surplus Lines Post 

Employers Liability has promoted 
Max W. Beam to superintendent of un- 
derwriting of surplus lines. Prior to 
joining the company in 1958 as surplus 
lines underwriter, Mr. Beam was in the 
local agency business as a special risks 
underwriter and account executive. 
Shatterproof Glass Names Ransom 

Shatterproof Glass Corp. of Detroit 
has appointed J. E. Ransom assistant 
to Harry Pratt, insurance division 
manager. Mr. Ransom was formerly 
with Automobile Glass Co. of Atlanta 
in various capacities in the automobile 
glass replacement area. In his new 
post he will assist Shatterproof distri- 
butors and dealers in presenting the 
corporation’s insurance program of 
guaranteed installation service de- 
signed to save insurance dollars. 





CADILLAC ASSOCIATES, INC. 
Insurance Division 

29 E. Madison Bldg. 

Chicago 2, Illinois 


e@ As the country’s largest executive 
placement service, we can find a man 
the career opportunity of a lifetime. 


e Our national coverage puts us in 
touch with employers in any part of 
the country. 


e@ Employers call on us in their search 
for EXECUTIVE Personnel. 


© Opportunities are currently available 
in all categories: LIFE, FIRE, CASU- 
ALTY, BOND, A&H. 

CADILLAC is where more executives 
find their positions than any where 
in the world. 


H. J. ROBERTS, 
Manager - Insurance 


All inquiries and contacts 
are confidential. 
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Uninsured Motorist Fund 
Bill Introduced In D. C. 


A bill introduced in the House to 
provide an automobile financial re- 
sponsibility fund for District of Col- 
umbia has been referred to the com- 
mittee on the district. 

The fund would be created, effect- 
ive April 1, 1961, by a levy of $15 on 
each person who registers an unin- 
sured vehicle or obtains a special tag 
for use of such a vehicle in the dis- 
trict. The maximum amounts payable 
from the fund for any claim would be 
$10/20/5. 

The measure provides that if the $15 
levy proves insufficient the fee will 
be increased. If insurance lapses during 
the registration year, the operator will 
be required to pay the UM fee or sur- 
render his registration immediately. 


Three Advanced By 


Berkshire Mutual 


Berkshire Mutual Fire has 
Joseph E. Manley underwriting de- 
partment manager; Russell A. How- 
ard field supervisor; and James A. 
Mulhall field representative for east- 
ern Massachusetts at Belmont. 

Mr. Manley, formerly in the under- 
writing department, succeeds Chester 
T. Green, assistant secretary, who is 
organizing a new division in the com- 
pany. 

Mr. Howard will assist Clarence B. 
Anderson Jr., vice-president, in busi- 
ness development and coordination of 
agency services. For the present, Mr. 
Howard will continue to manage the 
field office at Belmont. Prior to join- 
ing the company he was in the Boston 
office of New England Fire Insurance 
Rating Assn. 

Mr. Mulhall, formerly an examiner 
at the home office, will work under 
Mr. Howard’s supervision in the east- 
ern Massachusetts field. 


named 


West Bend Mutual Names 
Dill Mich. State Agent 


West Bend Mutual, which recently 
entered Michigan, has appointed 
LuVerne E. Dill state agent with head- 
quarters at Detroit. Mr. Dill was form- 
erly with State Auto Mutual of Colum- 
bus as multiple line special agent. He 
has also operated his own agency. 


Newhouse & Hawley Has 


Increased Office Space 

Newhouse & Hawley has taken on 
additionai space at its head office, 
A-1717 Insurance Exchange Building, 
Chicago..The A&S, loss and accounting 
departments will be housed in the 
added quarters, which increase New- 
house & Hawley’s over-all area about 
33%. 


Buyers To Meet In N. Y. 


American Society of Insurance Man- 
agement will hold its semi-annual 
meeting May 2 at Hotel Roosevelt, 
New York. A reception at 6:30 p.m. 
will be followed by dinner. Guest 
speaker will be J. Roger Deas of 
American Can Co. who will discuss 
insurance in the sixties. 


Curry Advanced In N. Y. 
Employers Liability has named 
Frank J. Curry superintendent of un- 
derwriting in the New York depart- 
ment. He succeeds the late James V. 
Ahearn. Mr. Curry joined the company 
in 1953 as an underwriter at New York. 
Most recently he has been special 


agent in the Buffalo area. 


Zurich Assigns O'Leary, 
Howatt To N. Y. A&S Posts 


Zurich has named William G. How- 
att A&S claim superivsor and Eugene 
O’Leary A&S claim attorney at New 
York. Mr. Howatt joined the company 
in 1950 as a group claim examiner. Mr. 
O’Leary, who went with Zurich in 1945, 
became group ciaim supervisor in 1950. 
Previously, he was with Fidelity & Cas- 
ualty and American & Foreign Insur- 
ance Association. 


- 


Insurance Woman of Providence, at 
their annual meeting elected Martina 
J. McConaghy president; Ina A. Dunn 
vice-president; Claire E. Clark secre- 
tary, and Ruth E. Fadden treasurer. 


character... 


Stability... 
integrity... 


Consolidated Financial Exhibit 


COMMERCIAL STANDARD INSURANCE COMPANY 
COMMERCIAL STANDARD FIRE & MARINE COMPANY 
COMMERCIAL STANDARD LIFE INSURANCE COMPANY 

COMMERCIAL STANDARD TITLE COMPANY 


as of 
DECEMBER 31, 1959 


Total 


Claims Paid Since 
Organization 


on request. 
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Would Create N. J. Unit 
To Eye Surplus Lines 


A bil has been introduced in the 
New Jersey senate to create an exam- 
ining office for surplus lines. Com- 
missioner Howell would direct the Unit. 

The legislation provides that insur- 
ers could transact business. only 
through qualified agents and, accord- 
ing to its sponsors, would protect au- 
thorized insurers from unwarranted 
competition. 

The measure resulted from the in- 
dictment last February of three New 
Jersey surplus line firms and several 
of their officials on cha-ge2s of fraud, 
involving the issuance,of false or im- 
proper cover notes. 





Assets . 6 oe « © + $18,252,863.90 
Policyholders Surplus... . $ 4,952,455.40 
Unearned Premium Reserve $ 7,972,282.93 
Net Premiums Written 1959 $ 12,231,438.06 


oe ee « $75,368,638.44 


Complete Financial Statement gladly mailed 





growth 















your ndependent = = 
Insurance i /AGENT 


“steves/ vou Fiest 
=— 













COMMERCIAL STANDARD 


_ INSURANCE COMPANIES 






. RAYMOND E. BUCK 
> President & Chairman of the Board\- 








Charles A. Pollock, 


Presiclent 





Service Beyond The Treaty 
Intelligent Reinsurance Analysis 


FIRE * CASUALTY + TREATY * FACULTATIVE 


REINSURANCE, 


CHICAGO 4, ILLINOIS - 141 W. JACKSON BLVD. 
WaAbash 2-7515 


gency JY nce 


\Z 








22 


FieNATIONAL UNDERWRITER 


Insurers Win Long S. C. Case Involving Fraud And Arson 


(CONTINUED FROM PAGE 2) 


April 22. 1969 pril 2 


the claim of arson, were located in ang pales, 2 
around Greenville, the corporation's}, geser 
business dealings involved residents of }.nich | 


was increased to $150,000 on the 
eround that the calculated figure ig- 
nored increases in value attributable 
to insured’s processing operations. 
Despite the apparent invulnerability 
of the June 30 inventory, various ac- 
counting tests of insured’s operations, 
and examination of the charred re- 
mains after the fire, gave strong in- 
Gication that the actual loss was far 


came apparent that the insured’s loss 
figure could not be disproved, despite 
all indications of its falsity, unless the 
certified inventory valuation as of six 
months earlier, which was supported 
by an actual physical inventory list 
prepared by the accountant, could like- 
wise be proved false. 

Some six months after the fire the 
paper company was adjudicated bank- 
rupt and a lawsuit was instituted by 


surers, Union of Canton, Northern of 
New York, American Aviation, Assur- 
ance of America, Home, Pacific of New 
York, Maryland Casualty, Buffalo, 
Merchants Fire of New York, Travel- 
ers Fire, North River, North America, 
Fireman’s Fund, and National Fire. 
By that time the corporation’s presi- 
dent, originally from New York, had 
returned there. Although all of the 
witnesses as to the fire itself, and the 


several states. Many of its customers, 


heged Pp 


the finance company with which it fined 
was factoring its accounts, the ae. isconti 


counting firm who had prepared the 


Knvento 


audit report, and other accountants },orated 
who had participated in the computa. his W: 


tion of the ultimate claim, were al] 
located in New York. Pursuant to 
deposition subpoenas, volumes of testi- 
mony were taken in advance of tria] 


all sale: 
prior t¢ 
appeare 
items d 





less than the amount claimed. It be- the trustee in bankruptcy against in- surrounding circumstances concerning 
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BOATS « SUMMER HOMES ¢ HOBBY EQUIPMENT + JEWELRY 


Summer’s coming. And thousands of people own playtime possessions they didn’t have 
last year. Who are they and what items need protection? 

You’ll be smart to use Aetna’s new Simplify & Save sales tool to find out. It is a handy 
checklist of all coverages that apply to the individual and includes a special section for mar- 
ine risks. Use it on new prospects and current accounts. Present it in person or send it by 
mail. All most people need is a reminder and all you need to remind them is this practical 
selling aid. Ask your AXtna fieldman for your free supply of checklists. They will help you 
make the professional approach that gets the business. 
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of the insured’s president, a relative 
who had done some accounting work 
for the firm, the auditors who issued 
the certified report, the accountant 
who computed the claim, the New 
York factor who was the largest single [Insurer 
creditor in the bankruptcy, and various 
customers and vendors in New York pose fc 
and Philadelphia. York f 
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When the case appeared on _ the 
calendar for trial, it became evident to 
the court that the mass of testimony 
in deposition form, and the complexity 
of the fraud issue which would require 
analysis of numerous books and re- 
cords as well as underlying original 
entries, would necessitate a trial of 
such duration that it would be virtual- 
ly impossible to dispose of the case in 
a normal manner. On consent of the 
parties, the court appointed Samuel L. 
Prince, then dean of the University of 
South Carolina law school, as special 
master to preside at the trial and to 
make all of the necessary determina- 
tions of law and fact. The trial took 
place in January and February, 1959, 
running continuously for just short of 
a month. Veteran court personnel were 
certain that never in the history of 


South Carolina had the trial of any en 


held tt 


case been so extensive. 


Were Two Separate Fires 





Through fire department personnel 
engaged in the fire fighting operations, 
it was proved that there were two 
separate fires with no communication 
between them, that baled rags and 
remnants burn slowly, whereas. this 
fire had the unusual element of ex- 
traordinarily rapid spread, and _ that 
flames were observed between bales 
packed side by side, and even at the 
bottom of some of them. A textile 
chemist was produced by the plaintiff 
to prove that certain synthetic fabrics 
which were included in the type of 
stock handled by insured would burn 
rapidly, in the manner described by 
the firemen. On cross-examination, it 
was brought out that even the highly 
inflammable synthetics would not de- 
velop an intense flame in the absence 
of an adequate supply of oxygen and 
that no such supply was available if 
they were tightly packed in compressed P| 
bales covered with burlap. It was 
brought out that a carefully selected 
mass of such synthetics stuffed be- 
tween bales and spread loosely in a 
path would serve as an accelerant 
which would completely consume it- 
self, leaving no odor and no readily 
discoverable residue. 


Fraud Perpetrated 


With respect to the fraud issue, the 
insurers undertook, on a sale by sale 
and purchase by purchase basis, to 
prove that the New York accountants 
who issued the June 30, 1955, certified 
audit report, had themselves been the 
victims of a fraud perpetrated on them 
by insured. It was proved that in 
preparation for the visit of the ac- j 
countant charged with the duty of 
taking physical inventory, insured had} jy 
affixed new tickets to a stock of goods 
consisting of several hundred closed 
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pril 22, 1960 


bales, and had entered on those tickets 
), description of contents and weight 
ihich matched, item by item, an al- 
heged perpetual inventory book main- 
tained at that time but thereafter 
ciscontinued. It was proved that the 
syventory book would reflect an exag- 
erated quantity of stock on hand. 
fe was accomplished by a check of 
all sales for a period of several months 
prior to June 30, 1955, from which it 
appeared that only a portion of the 
items disposed of were deducted from 
inventory, leaving a considerable bal- 
ance which had been disposed of but 
was not stricken out of the stock re- 


cord. 
Insurers Upheld 


It was established that the sole pur- 
pose for the engagement of the New 
York firm to conduct an audit and 
issue a certified statement was the 
hope that there would thus be re- 
flected a sound financial condition 
which might induce the making of a 
bank loan which was badly needed. 
It was proved that the poor financial 
condition on June 30, 1955, became 
much worse by the end of the year, 
and that the situation had reached the 
point of desperation by the week end- 
ing Jan. 13, 1956, at which time the 
fire took place. 

After the voluminous minutes of the 
trial were transcribed, extended briefs 
were submitted by counsel for the 
trustee and for the insurers, oral 
argument before the special master 
was held in August, 1959, and a deci- 
sion was filed in October sustaining 
ow defendants’ position on both de- 
enses. It was held that despite the 
absence of direct evidence that an 
accelerant had been used, arson had 
been adequately proved. It was also 
held that insured knowingly victimized 
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its own accountant as to the amount of 
inventory on June 30, 1955, and hence 
was guilty of an attempted fraud on 
the insurers in predicating the fire loss 
claim on a previous inventory figure 
arrived at by deceptive practices for a 
purpose unrelated to the insurance 
claim. 

Attorneys for the trustee in bank- 
ruptcy took exception to the findings 
of the special master and, in accord- 
ance with the rules of the federal 
court, the matter went before District 
Judge Wyche. After briefs were filed 
and two days of oral argument, he 
upheld the insurers. 

The trustee was represented by Ray 
Williams of Williams & Henry, Green- 
ville, and Hubert E. Nolin, county 
solicitor; the insurers by Bert Cotton, 
of Rein, Mount & Cotton, New York, 
and Wesley M. Walker, Leatherwood, 
Walker, Todd & Mann, Greenville. 


Zurich Adds Claim 
Office At Denver; 
Edwards Is Manager 


Zurich has added a claim depart- 
ment to its Denver office and named 
Harold M. Edwards superintendent. 

William H. Sheets, Denver branch 
manager, termed the new department 
a step forward in Zurich’s expansion 
of service to agents and policyholders 


in Colorado, Wyoming, New Mexico 


and Montana. 


Mr. Edwards joined the company in | 


1951 at Chicago, having formerly been 
a claim representative for General 
Transportation Casualty & Surety. In 
1953, he was promoted to supervisor 
of BI and PDL claims and transferred 
to the midwest department in the 
same capacity in 1957. 


Program Set For Joint 
Annual Ind. A&S Rally 


Carl Ernst, director of health insur- 
ance North American L.&C.; Edward 
H. O’Connor, managing director Insur- 
ance Economics Society, and Indiana 


state senator J. R. Townsend Jr., 
Indianapolis, will be the featured 
speakers on the combined annual 


meeting program of the Indianapolis 
and Indiana A&S associations at the 
Highland Golf & Country Club, Indi- 
anapolis, June 3. 

The affair will get under way with 
the annual business meeting of the 
Indianapolis association. Then, in the 
following order, Mr. Townsend will 
report on the findings of the joint 
legislative committee on health insur- 
ance problems, of which he is chair- 
man; Mr. O’Connor will review the 
national legislative picture relating to 
health insurance and Mr. Ernst will 
close the morning’s session. 

The Indiana association’s annual 
meeting will follow luncheon, at which 
no speaker has been scheduled. A golf 
tournament will be held that afternoon 
for association members. 

Meridian Mutual Expands 

Meridian Mutual of Indianapolis is 
celebrating its 35th anniversary by 
adding to the home office building. The 
addition triples work facilities with 
more than 80,000 square feet. Parking 
space has been expanded to accommo- 
date more than 200 automobiles. The 
entire two acre site is landscaped. 


The Jordan, Crowell & Co. agency 
and the Hager agency of Ashland, Ky., 
have merged and the new name is 
Rupert-Hager-Crowell. E. G. Leach- 


man, president of the Hager agency, is 
chairman of the new organization, and 
J. F. Rupert, president Jordan, Crowell 
& Co., is president. 
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gnjuries Philadelphia, Pa 
- NO LIABILITY INSURANCE 


: Widow’s House Goes to 2 
Children Hurt in Yard 
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4s Farmer Claitts 


OF LIABILITY INSURANCE? 


You'll find the answer in these headlines of actual 
newspaper reports. It’s Property Owners . . . Con- 
tractors... Manufacturers... Storekeepers . . . People! 


Yes, the field for selling liability insurance in its various forms 
is a big one. It’s ever widening, too, as the trend is for juries to 
make higher and higher awards in damage suits. 

Ohio Casualty representatives are in excellent position to 
serve their clients in this field. In commercial liability lines we 
write: Comprehensive General; Manufacturers and Contractors; 
Owners, Landlords and Tenants; Elevator; Owners and Con- 
tractors Protective; Products and Completed Operations; Con- 
tractual; Storekeepers; Druggists. And these personal lines: 
Comprehensive Personal; Farmers Compre- 
hensive Personal; Farm Employers (includ- > 
ing Medical Payments). an jm 

Inquiries from responsible Insurame fy /AGENT 
agents are cordially invited. ee"s" 














THE OHIO CASUALTY 
INSURANCE COMPANY 


HOME OFFICE, HAMILTON, OHIO 


44 BRANCH OFFICES FOR FAST, EFFICIENT SERVICE 


Home Office Department: Aurora, Ill, Chicago, Cincinnati, Cleveland, Columbus, Dallas, Dayton, 
Denver, Des Moines, Detroit, Grand Rapids, Greensboro, N. C., Indianapolis, Kansas City, Lansing, 
Mich., Louisville, Milwaukee, Minneapolis, Oklahoma City, Orlando, Fla., Toledo, South Bend, Ind., 
Springfield, Il]. Eastern Deparment, 17th Floor, Broad-Locust Bldg., Philadelphia 2: Baltimore, Haddon 
Hts., N. J., Harrisburg, Newark, Philadelphia, Pittsburgh, Scranton, Washington. Pacific Department, 
208 W. 8th St., Los Angeles 14: Compton, Fresno, Inglewood, Long Beach, Los Angeles, No. Holly- 
wood, Oakland, Pasadena, Portland, Riverside, San Diego, San Francisco, Seattle. 
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Plan the protection 
with these values in mind 


@ Jewelry, silverware, furs, cameras, 
sports equipment, other valuable 
articles. Many of your clients and 
prospects have a fairly large invest- 
ment in these classes of personal 
property—one they want to protect. 
It’s good reason to recommend that 
the Personal Articles Floater be car- 
ried. No other policy provides the 
same “‘all risks’’ protection on these 
valuables. Consider that eight or more 
classes of articles can be scheduled 
under this single policy, and at favor- 











ably low rates. Moreover, that it can be 
written to round out coverage of any 
of the homeowner's package forms. 

In short, this inland marine floater 
offers special opportunities to pro- 
ducers who want to go a step beyond 
the basic package plans—hy broaden- 
ing coverage, providing better value to 
clients. If you use this sales approach, 
point it up with the solid advantage 
that our service facilities can give you 
in building inland marine volume 
from personal and business sources. 


(uu Cealos/lfitid, 


INSURANCE COMPANY 


Indianapolis 7, Indiana 


Western Department: Omaha 2, Nebraska 


FIRE * CASUALTY »- AUTOMOBILE : INLAND MARINE 








J Excess Coverages 


J Reinsurance 


V Surplus Lines 


V Special Risks 


JV Long Haul 


CAPLIS-HIELSCHER, INC. 


6465 N. Sheridan Road 
ROgers Park 4-6000 


Chicago 26, Illinois 
Teletype CG 2874 








Six V-Ps Are Named In 
National Fire Changes 


(CONTINUED FROM PAGE 2) 
western department. He was promoted 
to assistant manager in 1944, associate 
manager in 1951, and general manager 
in 1956 with over-all management re- 
sponsibilities for the operation of the 
western department. In 1956 he was 
elected vice-president. 

Mr. Anderson joined National Fire 
in 1940. After serving as special agent 
in New Jersey and New York, he went 
to the home office as assistant sec- 
retary in 1952. He was promoted to 
secretary in 1955 and placed in charge 
of New England field and agency op- 
erations. In 1957 he was promoted to 
vice-president; and in 1959 he was 
given supervision of the eastern de- 
partment and was elected a director. 

Mr. Humphrey joined National Fire 
in 1939. After serving in the fire, 
automobile and marine underwriting 
departments of the western depart- 
ment, he was appointed special agent 
in 1944, and assistant superintendent 
of the inland marine department in 
1947. Appointed agency superintendent 
in 1950, he was advanced to assistant 
manager in 1954. He was placed in 
charge of the operations on the Pacific 
Coast in 1956, then recalled in 1957 
to Chicago and advanced to associate 
manager to assist Mr. Zook with speci- 
fic responsibility for the Pacific Coast 
operations. 

Joined As Special Agent 

Mr. Wyatt, after experience as agent 
and company representative, joined 
National Fire in 1937 as special agent 
in western Pennsylvania. In 1944 he 
went to Hartford as agency superin- 
tendent. Elected assistant secretary in 
1945, secretary in 1947, and vice-presi- 
dent and secretary in 1952, he has 
most recently been in charge of field 
and agency operations in the Middle 
Atlantic area. 

Mr. Brundick’s entire 
reer has been in 


business ca- 
insurance statistics 
and accounting. He joined National 
Fire as assistant statistician at the 
home office in 1947. In 1948 he was 
transferred to the western depart- 
ment as assistant controller, and was 
appointed controller in 1955. In 1956 
he was recalled to the home office 
as controller with country-wide super- 
vision over the accounting and statis- 
tical operations. 

Mr. Swift joined National Fire in 
1940 and, after serving in West Vir- 
ginia, New Jersey, Massachusetts and 
Pennsylvania, was called to the home 
office in 1953 and appointed agency 
superintendent to assist in supervision 
of the Middle Atlantic area. In 1955 
he was elected assistant secretary in 
charge of research and planning. He 
was advanced to secretary in 1957 
and assumed additional duties as ad- 
ministrative assistant. In 1959 he was 
given supervision of product develop- 
ment. 

Mr. Goslee started with National 
Fire in 1946 and the next year was 
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Gives Sales Tips To 
Aetna Casualty Grads 


The man who doesn’t keep an op 
mind for new ideas can get “lost in; 
shuffle” in 
swiftly Changiy 
insurance busing 
of today, Ro 
D. Tansy, yi 
president of A, 
Benninger agen 
of Mountaing; 
N.J., told grad 






















session of the Ag 
na Casualty qj 





Robert D. Tansy 


the course, spd 

at the graduation dinner at Hartfor# 
He suggested that the gradua 
consult frequently with company fid 
representatives because they are ¢ 


perts, up to date on recent develgg' : 
ments, and good salesmen. He furth#mericay 


urged the graduates to boost th 
professionalism by joining insura 
associations and by _ subscribing 
several insurance trade magazines 
get the benefit of the latest inform 
tion and the thinking of leaders in {i 
field. 

Mr. Tansy pointed out that t! 
present trend is toward across-th 
board agents. He advised new agel 
to become familiar with A&S and | 
policies and rates and to be prepar 
to discuss any form of insurance inté 
ligently. aliforni 

The class was led by Harold Buscifambrids 
ing of Jackson, Miss. Other blue rit — 
bons for high scholastic standing wegelina 
to Floyd L. Dellinger of New Orleageyen™ 
David L. Lake of Indianapolis; Roy §entury 
Fluhrer of Dallas; Ronald C. Berger $"<) | 
Des Moines; 





Richard M. Smith itizens, 
Springfield, Mass.; William J. Met iier 
of Portland, Ore.; Andrew M. Bro\fommon 
Jr. of Hartford, and Joseph B. Inmagenrectt 
of Mt. Airy, N. C. 


ovingto 
: . Dub 
Gold ribbons for demonstrating olf .cie "hr; 





standing soliciting techniques wa mploye 
won by George Bradford of Hartfor cou 


J. Spencer Howerton of Richmotifxcelsio 
Va.; Charles H. Comfort II of Huntgiser! 


ville, Ala., Mr. Dellinger and aa. t 
: ire 
Busching. reman’ 
iremen’ 

3 irst Ne 


. rankli 
Maryland Mariners Elect fi." 
eneral 
Mariners Club of Maryland bifeneral 
elected Harry A. Bodenstein, Fit 
man’s Fund, president. Other officef#—— 
are William J. Becker, Reliance, ! 
mate; Maurice A. Provost, Royd 
Globe, purser, and Harry A. Berti 
Cummins-Bertier, yeoman. 


appointed special agent and _assigi 
at Albany. In 1957 he was named sté 
agent. 

Mr. Walker joined National Fire 
the home office in 1943. He was 
pointed special agent in the Harti 
service office in 1948. In 1957 he \ 
appointed state agent in charge 
Hartford. 





Home Office The 


Tri-State Insurance Building 


Tulsa, Oklahoma 
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. 
he 1959-1958 Direct Premiums Written For Fi d Allied Lines In Ohi 
oe 
nail irect Premiums Written For Fire And Allied Lines In Ohio 
P an op Fire Direct Direct Direct Direct Direct Direct 
‘lost int Premiums Premiums Premiums Premiums Premiums Premiums 
in : Direct Direct Written W«tten Written Written Written Written 
th Premiums P ‘emiums 1959 1958 1959 1958 1959 1958 
chang Written Wr'tten I UP MII anctncrssnsexaspiuibiinnbinn 559,397 692,316 Natl.-Ben Franklin .............. 343.306 411,467 Standard Fire, Conn. ....... Pee 
e busin 1959 1958 Globe Indemnity . 107,823 84,059 National Fire .......... 1,496,767 1,459,101 Standard Fire, N. J. ......... 135,973 126,719 
ween 5.507, 134 4,692,377 Globe & Republic ... 45,890 41,398 National Mutual 362.888 411,595 State Auto Mut., O. ........... 360,282 327,176 
y, Ro “ 2,025 2041 Grain Dealers Mut. . 911.430 959,622 National Surety . 103,397 56,463 State Farm Fire & Cas. ... 229,004 277,486 
y i 1,603,582 Grange Mut. Cas. 166,961 118,991 Natioral Union ....... ... 766,431 1,236,298 Steel, Ill. 101,747 165,253 
2,486,673 Granite State... . 66,824 71,722 New Amsterdam sheeseie 61,809 78,824 Sun Office 7 107,986 133,147 
2,645,886 Great Central on... ne Newark ~ ~s 350,815 370,201 Switzerland General .......... 49,837 61,458 
1, 590 409 Guarantee Mut. Fire, O. .. 81,699 294,722 New Hampshire 239,141 219,292 Transcontinental _.............. . 104,275 114,131 
Guarantee Mut., Mass. ........ | Ree New York Fire ..... .. 140,074 151,393 Travelers Indemnity .. 1,617,961 1,752,612 
CUE OE I ircicncicedncecceces 181,263 210,090 New York Underwriters .... 765,313 818,982 Trinity Universal 264,353 185,816 
Hamilton Mut., O. ... 401,221 407,554 Niagara Fire ...........cccceceeees 601,827 693,232 Union of Canton 34,870 33,168 










306,218 257,225 


Hanover “ 
. 1,114,329 1,246,361 


Hard. Dealers Mut. 


407,441 North British ......... 279,192 276,189 United Fire, Ill. 


































































































































e . 225,113 217,728 Northern of London 193,598 237,188 U. S. Fire wees 
Harford Mut., Md. ................ 90.481 GS,54S North River  ...cccoccoccccccseseceseee 302,878 366,178 Universal Underwriters, . 241,693 185,910 
lalty sajgnetna EE oo 525 satscsetesacs 1,149,063 Harleysville Mutual 44.870 38,631 Northern of N.Y. ................. 429.498 516,541 Utah Home Fire .................... 29,090 28,529 
ffiliated FM se 137,097 Hartford Fire ............. 1,948.482 1,896,898 Northwestern Mutual ........ 447,432 473,494 Utica Fire ........ wee StS 90,912 
Vir. Tang gricultural 264,353 Hawkeye-Security 58,464 68,781 Northwestern National ...... 433,981 476,240 Wabash Fire Ek OMB. sass 29,102 36,369 
raduate plan’ Re 43,143 Home F.&M.  wvceccsssscsseeeeen 212.998 223,688 Norwich Union... 57,560 56,489 Warner Reciprocal ...... °9.064 76,431 
dis er ce esredicdpec accede 256,346 251,546 Home Mut. Fire, N.Y. 18,331 188,358 Ohio Casualty ......... oiitiation,) re 546,139 Westchester Fire ...... 434,654 482,683 
SC, Spoi{American Auto 201,847 Illinois National .............. yk gee Ohio Hardware Mut. ............ 279,616 316,044 Western Fire ................ 141.877 126,909 
Hartfore™ Casualty we . 219,398 Independent Exchange, Mo. 174,513 153,131 Ohio Security ............ cee 119,636 113,030 West. Reserve Mut. Cas., O. 148,451 133,995 
mer. Central ........... ; ,672 224,118 Ind. Lumbermans Mut. ...... 260,763 222,723 Old Colony .......... a». MS 198,025 Wolverine . ....... .. 128,690 109,622 
gYaduamer. Druggists ; 44,645 Industrial Mutual . 180,010 276,130 Pacific Indemnity. ........0.... 40,563 44,397 Worcester Mutual ............. . 142,328 129,860 
pany figmer. Employers nonce B57 cearnrnsse North America 1,886,117 1,841,310 Pacific Of N.Y. oe. cece 186,235 241,879 Yorkshire ..... 71,671 29,990 
7 on mer. ee a . = poy 84 State of Pa. .. 68,372 71,363 Pacific National ..... ee 215,384 Zurich 165,375 144,739 
j (mer. Hardware Mut. .......... 282, . JOTSCY  oocrccccrcccseeee an 51,793 71,206 Pawtucket Mutual : 85,021 93,739 
t develggimer. Home ....... ee 182,374 179,620 Liberty Mut. e 166,299 218,091 Pearl vee 207.715 211,175 Extended Coverage 
Te f mer. Indemnity . Lititz Mut., Pa. ..... -- 82,916 117,132 Peerless _......... 28,415 45,019 ome 1,931,837 1.919.453 
@ furth@merican ......ccece  * Par eran 152,596 227,029 Penn. Mutual Fire ..... asbick 56 225 oe ss gE * ae pp 
mer. Mfrs. Mut Buckeye Union Fire . . a 989 1,517,634 
oost th ee Marine & Gen. . Nationwide Mutual Fire .... 1,120,337 1,531,549 
i Bt take ; ‘ ; ? , eg ee . . é hio Farmers. ............... . 997,458 1,262,793 
seal mer. orgy red moos Direct premiums written for 1959 and 1958 for fire and allied lines in pwn le ag 917905 678.874 
. r. 3 _ ° P ; P ‘ . » . 
pho _ National Fire .... Ohio are shown in the accompanying tables. Each of the six lines reported Aetna Fire ; — —— 
£AZINES Bmer. Recip. Insurers, N.Y. on shows the business only if direct premiums exceed $25,000. The 10 lead- | Qttme Casualty 775-666 «629.456 
informer ing companies in premium are shown at the head of each list in bold face | Travelers Indemnity - 630,193 896,014 
raid 3, type in order of premium volume; the rest of the companies are listed in | Hartford Fite wom — 
nchor Casualty ° . . ; u 
"Se alphabetic rder. Fi n from of the annual state- Agricultural 165,077 129,095 
that qpssuanee of America phabetical order. Figures are taken f page 14 of the a ops a ee - cnaee 460 SIGEES 
ientle Mutual ......... ments of companies as reported to the Ohio department. Lines included Amer. Casualty 102,170 117,015 
LCross-thistlas vee in the compilation are fire, extended coverage, homeowners, commercial Amer. Central... 67,458 88,473 
ve uto-Owners , : : 2 ily : Amer. Equitable .. 112,387 124,963 
ew agel bakers, 6 Shippers multiple peril, ocean marine and inland marine. A&S and casualty figures Aniex, Hard@are Musk. 78,210 96.635 
 Gengmalmnamam will be run in next week’s issue. Amer. Home sus 
ate = ee aga ° . : : . FMOFICAM  cccccccece.coscccccccccvescoeccese ‘ 
Re Direct premiums written for 1959 and the preceding year are shown on aes Wilinoas wile " “98'002 162.421 
sinc : a comparative basis. Of particular interest is the drop in fire premiums Amer. States. .......... - 328,238 pon ae 
. . . . : : Amer. Surety . - 45,728 45,838 
written and the corresponding increase in homeowners premiums. ‘Attentie Watal ee 
Pali ciao 66,505 679,597 
: ; Auto-Owners .......... 39,522 47,309 
London ASSUFANCE  .......0 72,072 80,181 Pennsylvania Fire ............. 402,960 481,854 Bankers & Shippers ... 99,238 130,510 
pa London & Lancashire ....... 123,755 119,691 Pa. Lumbermens Mut. ....... 81,176 —.........0 Beacon Mut. Indem. 93,429 95,698 
aa Lumbermens Mut. Cas. .... 101,394 89,810 Pa. Millers Mut. Fire .......... 105,543 ABGSOD Bete oeeecencenececceseccecesceces 110,910 168,573 
Lumbermens Mut., O. ......... 1,420,553 1,461,910 Phoenix of N.Y. ‘ 422,062 Brotherhood Mutual 28,974 28,270 
iam Lumbermen’s Alliance ...... 43,871 Phoenix, Conn. 759,863 Buffalo cece 60,610 82,033 
Lumber Mut. Fire, Mass. 28,952 Potomac es , 43,954 California _...... 18,723 25,440 
Mahoning, O.............. =o 91, 408, 333 Preferred Mutual, N. Y. .... 148,862 161,738 Cambridge Mutual 56,975 71,532 
el ed Manhattan F.&M. 171,456 Progressive Mutual 48,060 81,826 Camden Fire ....... . 131,068 150,029 
J. Mccqommercial Union .. “ Maritime . .............00+ 52,107 Protection Mutual 162,783 218,046 Centennial ......... . 93,996 93.260 
M.B ommercial Union Fire .. Maryland Casualty .. < 198,582 Providence Washington .... 159,563 172,449 Central Mutual 283,160 374.253 
- Dfolgommonwealth Massachusetts Bonding ... 34,734 32,562 QUEM ncccreceesense Sasogpvsesn . 221,211 262,372 Century _.......... 32.480 40,719 
B. Inm onnecticut Fire Mayflower .. $22,329 872,390 Quincy Mutual Fire . ... 264,406 282,941 Cincinnati .. 89,784 96,680 
ontinental Casualty Mercantile _.... 152,722 Reliable _........... 103,297 120,944 Citizens, N. J. ..... 97,634 82,285 
oe sag Mut., Merch. & Bus. Mens Reliance _............ ' ess 790,415 656,771 Commercial Union .. . 97,499 103,300 
ating op. 4 F.&M Ws ii rocantnincics ance Tt, eee Republic Indemnity, O. ... 66,347 54,686 Commercial Union Fire ... 60,222 67.461 
Ble Fire sense A Merchants Fire, N.Y. .. 250,403 281,531 Republic of Dallas. .............. 214,492 209,430 Commonwealth ...... : 52,329 66,668 
ues W ew Fire 2 Merchants Fire, Colo. 119,747 121,411 Richland-Knox Mutual ...... 419,001 451,732 Connecticut Fire ...... 137,388 177,955 
Hartfor oe Liability t Merchants & Mfg. me 35,221 35,297 Royal Exchange SEES scoee 124,367 138,096 Continental Casualty ia 34,803 34,888 
Richmot we e F.&M a Merchants & Mfrs. Mut. .. 170,007 188,672 Royal Indemnity veces 114,369 98,402 Dubuque F.&M. ........ 31,923 55,673 
ichm — ; Merchants Property, Ind. .. 551,949 589,647) Royal wees ve 645,228 559,620 Eagle Fire oc... . 31,626 33,507 
of Hun Saeral vesee : Merrimack Mut., Mass. ... 77,945 82,219 Safeguard : wu. 235,923 236,785 Employers Fire _........ waves Ga 116,953 
pare ~~ Mutual ..... L Michigan Millers Mut. ...... 138,695 137,632 St. Paul F.&M. .. ww. 701,606 638,131 Employers Liability oS petites 
. a Gay Ce RR ’ Michigan Mut. Liab. ........... 28,866 32,547 St. Paul Mercury .................. 160,478 195,240 Equitable F.&M. 87,799 
tah Casualty, Conn. 55, Midwestern Indem., O. .... 55,237 30,551 Scottish Union .............. 76,935 83,125 Excelsior 94,124 
pains Fund 1,450,715 Millers Mutual, Ill. ............ 69,494 55,715 Seaboard F.&M. 153,590 110,467 Federal ......... Rae ae 131,838 
yt of New: 961,937 Millers National 205,114 225,974 Security, Conn. ee Federal Mutual ........ t: i eS 
nl. ational nae 8 128,890 Mill Owners Mut., .. 39,412 47,616 Selective ...c... 28,857 "25,606 F.&G. Underwriters 391,812 
Flect ee in Fire & Cas. ......... 137,038 141,584 Milwaukee _............:00 . 588,441 589,052 Shelby Mutual ....... = 280,739 222,946 Fire & Casualty, Conn. .... 82,790 115,535 
ol NH scariede edie 78.066 86,711 Minneapolis F.&M. a 31,194 38,144 South Carolina .........0..... 121.995 136,821 Fireman’s Fund 413,947 529,491 
land 1 ee Accident. ae 296,290 Monarch, O. ............ : 144,403 199,335 Springfield F.&M. ................ 628,391 713,957 Firemen’s of New 487,798 572,774 
2 Fir eral of Seattle .....0........ 401,780 524,341 Motorists Mutual .. 536,072 545,170 Standard Accident .............. 350,905 206,058 First National ....... = 57,424 89,995 
ein, Fi 
er office 
liance, | 
st, Roya » ae 
“= DUCKCVE hion insurance Lompahies 
— 
1 assigh 
—r FIRE—CASUALTY 
1a] Fire 
as é ; . 
: Automobile Economy Auto Plan Fire 
57 he W Fast Service Everywhere Excellent Contingent Agreement Special Package Policies 
charge . eye ° ° e 
General Liability Boiler & Machinery Inland Marine 
Plus Professional Liability Inspectors All Over Ohio Low Rates and Special Forms 
Burglary & Plate Glass Fidelity & Surety Allied Lines 
Many Special Policies All Lines and Fast Service Inspection & Appraisal Service 
Dedi d he A j A S 
edicated to the American Agency System 
1 
VEZ _ 
THE BUCKEYE UNION GROUP 
The Buckeye Union Casualty Company The Buckeye Union Fire Insurance Company The Mayflower Insurance Company 
oma i. . 
Home Offices: Box 1499, Columbus 16, Ohio 













































































































































FeNATIONAL UNDERWRITER April 22, 19)\ April ‘ 
Direct Direct Direct Direct Direct Direct Direct Direct 
Premiums Premiums Premiums Premiums Premiums Premiums Premiums Premiun; 
Written Written Written Written” Written Written Written Writtey 
1959 1958 1959 1958 1959 1958 1959 195. 
Franklin Fire & Cas. ......... 62,759 69,255 Home F.&M. .. 104,632 Mayflower  ...........csssssssssseeesseee 478,000 584,706 Newark 116,661 1 Connecti 
SS ES ES 43,670 Home Mut. Fire, N.Y. 108,592 Mercantile  ........000« 51,806 62,431 New Hampshire 89,520 ian Connect 
General Accident ..... 145,240 Independent Exchange, Mo. 102,087 Merchants Fire, N. Y. 105,713 139,281 New York Fire .... one 72,610 88,03) Continer 
General of Seattle ..... 357,154 Ind. Lumbermans Mut. ....... 94,138 91,189 Merchants Fire, Colo. ......... 80,430 88,760 New York Underwriters .... 278,048 343.3 Dubuqus 
Glens Falls ................ 306,068 North America 614,683 623,232 Merchants & Mfrs. Mut. .. 76,959 92,111 Niagara Fire 278.2, Econom) 
Globe Indemnity 34,093 State of Pa. ..... 30,458 34,454 Merchants Property, Ind. 253,633 276,091 North British _.......... 91.144 111. gp Employe 
Grain Dealers Mut. TRTOR DOTUOY, asciscnissscscssie 25,231 42,380 Merrimack Mut., Mass. 25,810 30,944 Northern of London 83,639 108,14) _Employe 
Grange Mut. Cas. 71,845 Liberty Mut. Fire ............. 55,538 87,415 Michigan Millers Mut. 51,282 62,304 North River ............. 156,600 152.9% Equitabl 
Granite State ...ccccccsesccee 44,070 Lititz Mut., Pa. ... 37,352 69,701 Millers National 98,219 125,915 Northern of N.Y. 229,064 31744 Excelsio 
Guarantee Mut. Fire, O 140,516 L.&L.&G. .... 41,362 61,500 Milwaukee ........ 307,703 370,573 Northwestern Mutual 182,972 247,04) Federal 
Guarantee Mut., OE. con ee “oceans London Assurance ..... 25,547 28,492 Monarch, O. .. 78,598 106,879 Northwestern National 322,881 364,54) Federal 
Gulf of Dallas ............ 154,623 London & Lancashire ........ 3,560 56,086 Motorists Mutual 260,413 314,023 Ghio Casualty .........0 274,832 30857) Fidelity 
Hamilton Mut., O. . 237,833 Lumbermens Mut. Cas. 23.761 37.764 Natl.-Ben Franklin 194,829 262,802 Ohio Hardware Mut. R 105,14 F.&G. 1 
Hanover oe 165,619 Lumbermens Mut., O. ........ 362,632 444,433 National Fire ........ 533,094 589,061 Ohio Security ...... 56,183 6748) Fire & 
Hard. Dealers Mut. Fire . 62,774 67,778 Mahoning, O.._........... ee ERS National Mutual .. 189,484 251,679 Old Colony ......... 73,287 100 25 Fire 
Harford Mut., Md. ............. 46.824 40,486 Manhattan F.&M. * 67,489 National Surety yh, ee Pacific of N. Y. 89,869 119.2% Fireman 
Hawkeye-Security 40,296 51.640 Maryland Casualty 5 102,990 National Union ...............008 292,233 396,080 Pacific National ...... 86,294 128.0% Firemen 
Pawtucket Mutual . 42,109 554) Franklin 
oO RS Seas 207,715 112g Fulton | 
Penn. Mutual Fire . 25,861 — ,. 
Pennsylvania Fire 145,669 —192qq) Genera, 
Pa. Lumbermens Mut. 32,274 74,28 oo I 
Pa. Millers Mut. Fire 35,813 3678 Grain I 
Phoenix of N. Y 156,813 1844) Gran 
Phoenix, Conn. ..................... 323,741 257,79 —— 
Preferred Mutual, N. Y. .. 73,522 58.86) —_ ,, 
Progressive Mutual .............. 43,784 58,86) Great t 
Providence Washington 60,921 68,535 oer 
Queen 74,856 96,89; Ha ‘Ito 
Quincy Mutual Fire . 93,776 11358) Fano 
Reliable 59,910 7881 Hard. D 
Reliance 253,606 258.9) Harford 
Republic Indemnity, 0. 33,977 38350 arttore 
Republic of Dallas ............. 209,728 20388 Hawkey 
Richland-Knox Mutual 189,161 231,514 Ho 7 
Royal Exchange ............ 42,925 5126) Home J 
Royal Indemnity 41,260 40,24) ind ta 
IIE snencsdeceahdatecccacde 201,325 230,1% Jersey 
Safeguard ... 94,330 115,58 Liberty 
St. Paul F.&M. 236,522 25,18) rititz 
St. Paul Mercury ... 79,491 111,16) L.&L.& 
Scottish Union ........ 36,519 51,38) London 
Seaboard F.&M. 55,628 5250) Lumber 
Shelby Mutual 132,996 1168) Fumber. 
South Carolina _..... 42,923 46,055 Manhatt 
Springfield F.&M. . 204,809 234,49) Maritim 
Standard Accident 166,045 117,38) Marylan 
Standard Fire, Conn. 146,858 178,88) ineeach 
Standard Fire, N. J. . 69,643 70,54) Mayflov 
State Auto Mut., ©. ....... 207,543 = 208,90) Mercant 
State Farm Fire & Cas. .. 159,615 213,58) Merchar 
ie CRIS osesescsesersicsss Re 0, 55,938 Mevchai 
Transcontinental 40,98) Merchar 
Trinity Universal 98.44) yerchar 
U. S. Fire 48042) Merchar 
Universal Underwriters, Mo. 32.907 25, Merrim: 
; Utica Fire 25 58,13 Michiga 
Westchester 197,88 Michiga 
Western Fire . 63.85% Midwest 
West. Reserve Mut. Cas., O. 67,095 65,28) Millers 
Wolverine 66,960 60,6) \ilwaul 
Worcester Mutual 41,671 38,75) Monarc! 
‘6 6 * + Yorkshire ....... BOSSE ac ecececceen Motoris' 
H tt st BE asics. crsssnivnonnenions 72,271 68,79) Natl.-Be 
° ° e Nationa 
O e Commercial Multiple Peril Nationa 
Nationa 
IIE | scicsschincocavnmiaansennsooea 347,276 New Ai 
e ee 269,473 Newark 
North America . New H 
a . Centennial _........... New Ye 
POMMNOIE TID] onnssscccccscsovorssisessose New Y¥< 
Federal ........ Niagara 
Cincinnati ............... North 
a Great American Norther 
St. Paul F.&M. ..... North |] 
Central Mutual ...........000... Norther 
Northw 
Amer. Casualty ...... Northws 
Amer. Hardware Mut Ohio C 
PGND. ccsssrsesecssessesse «we! Ohio Hi: 
O woo Amer. National Fire «| Ohio § 
Brotherhood Mutual 28,992 « Old Col 
Buckeye Union Fire .. 28,992 o | Pacific 
Hartford Fire ........... 44,286 Pacific 
National Union 73,669 ) Pawtucl 
Phoenix, Conn. ..... 62,647 | Pearl 
Travelers Indemnity .......... SRO E as ccscseu Peerless 
Homeowners 
Buckeye Union Fire ........... 2,568,474 
North America 2,486,468 
Nationwide Mutual Fire .... 2,321,363 
Travelers Indemnity .. 2,238,379 
Ohio Farmers ....... «. 1,632,485 
a " : . ‘ , 3 _ SES w 1,442,747 
Just how “hot” golfing partners Milton Hick- Mr. Hickman, in fact, has this to say on the Cincinnati - 1,302,048 
. . . . . . ationa BBO cceee Oe 
man and Ellis Wiles (left and right above) subject .. . “outstanding field service, excellent American States 838.539 
actually are on the “links,” is a matter that engineering department, promptly expedited ee Ne sn sual 
: hasn’t been released for publication. But, as policies, superior claim service . . . and we orn ~~ eenenemmemae eam 
partners in Hickman-Wiles Company, insur- would also like to congratulate the personnel Agricultural 197,236 
ance agency, Hollywood, California, these two manager responsible for organizing such a pce ogy "48°205 
gentlemen have . . . through sound business large group of friendly, courteous, willing em- — Say pio 
judgment, careful selection of personnel and ployees. Simply stated we are happy and proud Amer. Employers 40,615 
. . . ° ° © 4 mer. ullaple .... . 
service-oriented operation . . . been outstand- of our association with Standard Accident ‘aaaae. einaee aaa. 114/617 
. “4 *145 ” Amer. Home .............. 35,978 
ingly successful in building one of the finest Insurance Company. a ceils 42°691 
agencies in their section of the country. AMETICAN  oeroecos se 568,855 
Amer. National Fire . 70,914 
Amer. Surety ............ 53,366 
Among the many factors that can be cate- vy Anchor Casualty _.... 27,453 
* ° rT; s sy Sy SYMBOL OF SERVICE FOR 75 YEARS Assurance of America 35.150 
goried under the heading, ‘“‘sound business RS %, pe egg A : oy 
judgment,”’ Hickman-Wiles consider associa- 2 a ay Ba] 
tion with only the best, most reliable stock g4+A45 _ 204.047 
fire and casualty companies as one of the + ee ee 187.018 
: Q ' M new”)6—lC DERN PRUUE LUE | Boston ccs. i 
more important factors contributing to their y ag re Pon 
. ° ° Cambridge Mutual 112,581 
success. And, according to Milton Hickman, INSURANCE COMPANY Camden Fire ....... 209,381 
founder and senior partner of the firm, one of Se sande 
the soundest moves they ever made was to 640 TEMPLE AVENUE + DETROIT 32, MICHIGAN] Central Mutual ry 
sign up as an agent of the Standard Accident Commercial Union 107,878 
: Insurance Company. CASUALTY ¢ FIRE © MARINE ¢ FIDELITY © SURETY | Commercial Union Fire ... 68,530 


Commonwealth 
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irect Direct Direct Direct Direct 

emiun; Premiums Premiums Premiums Premiums 

Nritte Written Written Written Written 

1958 n 1959 1958 1959 1958 
Connecticut Fire ......-s:s 119,032 71,088 Seaboard 44,311 

140,65 Connecticut Indem. ai 70,752 Selective _...... 26,287 

VRE Continental —dcvecsesnssesseneenen 87,822 Shelby Mutual . - $24,711 

Pr Dubuque F.8&eM. on... seceseseenes en South Carolina  .......:..cssscs00 65,591 

2gy%, Economy Fire & Cas. Springfield F.&M. ve 179,295 

119g) Employers Fire ............ Standard Accident . 111,985 

10814) Employers Liability Standard Fire, N. J. . 25,791 





152.9%) Equitable F.&M State Auto Mut., O. .... 626,524 217,709 

























317.8) Excelsior State Farm Fire & Cas. sim 675,999 136,241 
247,06) Federal  ........-+ eS | ead 
364,54)) Federal Mutual Switzerland General . 34,181 26,818 | 
308,57) Fidelity & Casualty .. Transcontinental _....... . 68,813 37,625 | 
105,14) F.&G. Underwriters Trinity Universal ... 282,954 49,671 
A Fire & Casualty fs . 431,377 221,155 
11908 Fireman’s Fund 468,029 234,460 Utica Fire 88,796 26,608 
128,079 Firemen’s of Newark .. 338,428 144,470 Vanguard, Tex. . US. ae 
55.04) Franklin Fire & Cas. .......... 100,683 78,057 Westchester Fire . 196,460 80,704 | 
112.63) Fulton <s een ie oe ae 190.633 49,825 
34.63) General Accident 309,918 115,292 West. Reserve Mut. Cas., O. 209,638 62,590 | 
192 6% General of Seattle 350,644 282,327 Wolverine _ ........c.cs0 y 51,508 
74.04 Glens Falls. ............. 268,355 160,565 Worcester Mutual ; 45,371 
36-7t Globe Indemnity .... 48,492 SR BOB Zar sein nccsnencevcecccceers-cesescosceesecesce 38,599 
7 Grain Dealers Mut. 27,674 33,427 





ett Grange Mut. Cas. ... 
a Granite State ........... 
et Great American 


243,764 North America 






















ssi) Guarantee Mut., ADOBE WOMGTAE cccccccnnsessssocerens ; 

came Gulf of Dallas 61.712 Great Lakes Protective ...... 242,071 

11354 Hamilton Mut., 123,896 Aetna Fire ........ sce 175,108 

Tagy4 Hanover ..... ven 92,342 Home nn... veswseee ‘701,274 

258 9; Hard. Dealers “Mut. “Fire .. 150,819 86,533 WU. S. FAP] .n.c.ncccecesscecscessssesereees 155,153 

33.%5; Harford Mut., Md. ................. 82,939 " ... Fireman’s Fund ‘i 149,078 

oieep Hartford Fire cnn 627,738 St. Paul F.&M. wiccue 

9315,4 Hawkeye-Security . 30,083 Continental ...c......scsecesseeen 114,068 

3138 Home A ee - 63,718 3 Aetna Casualty  ...........0... 98,687 

ae ee ee, eT. | Ee 51,775 American _..... mae a ee 

ee ee 6 fete Meteel ......  ae ies 

115581 Liberty Mut. Fire 309874 pe ee eet RES 36,323 36,249 

259,169 Lititz Mut., Pa 41.612 Camden Fire pusaesiavencersennnaas 25,091 sacadlieasenmat 

MB T&L.&G. nen 27'791 Centennial... 49,740 40,773 

51,3% London & Lancashire es 48 455 Firemen’s of Newark See 80,857 56,068 

52,51) Lumbermens Mut. Cas. . 140.791 55.599 General of Seattle ............... 51,512 68,163 

11689} Lumbermens Mut ; 209337 Glens Falls ..... Lane 62.108 47,110 

46.05) Manhattan F.&M. SOO TET aNOVET — cereneeee: SPER IAIN: 56,355 47,449 

Erty Maritime  cocccssmes... te Hartford Fire 40,043 36 476 
wo land Casualty i =~ Milwaukee Sosa 8 ; 

178,88! te ogg 26.987 46,957 New York Underw. Serv. 51,171 31,659 

70,58) Mayflower ries : “Sa6'99g Providence Washington . 45,373 40,625 

208,90} Mercantile OCT: aah laa Rae 92,053 71,434 

213,58) Merchants Fire, N. Y. 82.911 Royal Exchange MEME cacccasonene 

55,93) Merchants Fire, Colo. , Gal ccaccus sitio CE 74,317 110,787 

40,98) Merchants Indemnity ..... 35644 Standard Fire, Conn. .......... 51,577 47,692 

98,44 Merchants & Mfrs. Mut. x 50.678 7 27.178 Travelers Indemnity  .......... 62,422 48,187 | 

= Merchants Property, Ind. 130,520 44,115 

grim] Merrimack Mut., Mass. .... 53,472 28,850 Inland — 

197 34 ichigan Millers Mut. ...... 124,630 54,003 Fireman's Fund oat, 285 







Michigan Mut. Liab. .......... 52.501 asvetabatuiats 
Midwestern Indem., O. .... 221,590 30,997 
Millers National .................... . 107,781 32,244 
Milwaukee _...... SS 3 
38,75) Monarch, O. ... 
vvveseont Motorists Mutual 


5,191 


Aetna Casualty 
North America 
Home 
Buckeye Union Fire ....... 
PetMB FURC . ...ccccccccescereeseeee 


” 287,224 
68,79) Natl.-Ben Franklin St. Paul F.&M. sake 
Travelers Indemnity 


National Mutua 
utual 84,168 fartford Fire 


? 598, 512,598 
il ; . een ee 516,9 
rl National § a rm k ' . = =—550,05 442, 
National bre See. “T91 G99 National Fire... 424,674 340,793 | 
vse New Amsterdam Cas. . 28,032 Agricultural 2... 65,680 36,649 
” | Newark .......... essneenesenesnssens = a 70,519 Amer. Casualty 0... 84,982 70,911 | 
seme New Hampshire  .. : 34,500 Amer. Central cesses 47,166 42,217 | 
conven sd York Fire .... a i Seaen Amer. Fidelity Fire ............ 35,922 52,343 
x New York Underwriters .... 229,273 127,382 American .......... serene 244,835 178,428 
vse | Niagara | ee) 61.599 Amer. National Fire ... ; 52,225 54,970 
. North British ..scccs. : 63,742 37,556 Amer. Reciprocal ...... , a 36,100 35,569 
Northern of London oe 99,323 51,099 Amer. States ....... OO iene 
‘ POOEERS TREVOR vncccccocscesesee .. 191,892 71,433 Amer. Surety .......... . - i > een 
pi Northern of N.Y. cesses. 445,429 215,921 Atlantic Mutual ou... 93,975 120,283 
Northwestern Mutual 479,877 253,487 Atlas ee ia 104,732 a ® 





























Northwestern National . 303,214 87.741 Boston 283.681 
















































Ohio Casualty ...ccccccesoon 631,126 233,651 Camden . 83,840 
Ohio Hardware Mut. ae 80,271 27,316 Centennial .......... 114,125 
= Security ............ veces 108,644 47,483 Central Mutual 139,930 | 
Old Colony ...... 138,063 57,161 Cincinnati 230,576 | , 
Pacific of N.Y. .. 201,290 62.164 Citizens, N. J. 50,995 47,031 | A steam-shovel driver named Lee 
“ Pawtucket Mutt i” . "te 98,021 Commercial Union ....... we 125,401 134,843 G id k d d | ’ 
Ta utua . -710 32,232 Commercial Union Fire ... 40,911 r c i r 
oo i gen 48,106 Connecticut Fire... ; ot sidetracked . . . Sastrous y: 
; 4 Rit . Continental Casualty : 
| Pennsylvania’ Fire 131,101 "70,988 Continental But the rig was protected — 
lpn, Millers Mut. Fire 41,404... Employers Fire MSD : d 
| Phoenix of N.Y. ..... 167,987 73,249 Employers Liability . His agent selecte 
Preferred Mutual, Wi... ioxiss arage Eauluable F.&M. | Full from G. FE. & C! 
utua © Seve I rk 8 OO eee u verage trom _ rf & L:! 
Progressive Mutual ............. 77,242 31,166 F.&G. Underwriters | cove ag 


Providence Washington .... 68,920 40,176 Firemens of Newark 
Queen : 30,506 Franklin Fire & Cas. 
87,000 General Accident ..... 
26,920 General of Seattle 
430,426 Glens Falls ...... 

25,661 Granite State ...... 


Equipment like this should be fully protected with 
G. F. & C.’s contractors’ equipment floater and other 
















y 
Republic of Dallas 29, ice . ° e 
Richland-Knox Mutual”. 298'809 “138,770 Grent America si inland marine coverages. On every policy, G. F. & C. 
51,60)Royal Exchange ........ -  ‘aeal 39,552 Hamilton Mutual, O. o.... 25,997 eccecseseeesees - 
471,08)Royal Indemnity . 80,358 52,340 Hanover a gives you: 
eceeseccenecees «. 197,363 115,502 Hard. ae Mut. Fire ..  O— Ee 
Ki 162,203 65,276 Home F.&M. cesses 59,532 
; ,328 213.626 Indemnity Marine 45.247 ’ H i iti i 
OWSt. Paul Mercury’ - os 71498 Liberty Ming AE pea Quick and understanding underwriting service 
cottish Union . ..............00. GR wacscces L.&L 27,766 cee e Guarantee of performance 


* Prompt and fair settlement of claims 





= 114 years GENERAL FIRE AND CASUALTY COMPANY 


ae of insurance know-how are behind the new (A Stock Company) 

95,054 Guarantee Mutual service mark. For depend- 

3458 able service contact the Guarantee. Home Office: 1790 Broadway, New York 19, N. Y. 
84,76 

so “An Old Company with a Youthful Outlook” Philadelphia Newark Pittsburgh 
269,56 . . . 

303 Guarantee Mutual Insurance Company - Worcester 5, Mass. Chicago Minneapolis 

32, 
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A MULTIPLE LINE 
COMPANY OFFERING 
COMPLETE FACILITIES 
FOR TODAY AND 
PROGRESSIVE PLANS 
FOR TOMORROW 




















Principal offices in Atlanta, Cincinnati, Dallas, Kansas City, 


Los Angeles, Oakland, Phoenix, Portland, San Francisco, Seattle 





Home Office ® Los Angeles 











LET MILL 


more sales in 1960 


SELLING 


Let your Mill Owners fieldman’s experi- 
ence make your job easier. Use his knowl- 
skili in acquainting prospects 
‘overages they need. You’ll find 
his personal assistance will lead to the 
more profitable kinds of business. 


edge and 


iets. a 
with the 


SEEING 
Overcome your prospect's sales resistance. 
Use a Mill Owners Vis-U-Lizer to help 
him see and sp the benefits of the in- 
irance program he needs. This and other 
Mill Owners Visual sales tools will make 


gr. 


your presentation more effective and save 


you time 


OWNERS 
HELP YOU NAIL DOWN 





SERVICING 


Gain profits by making more prospect 


calls this year. Let Mill Owners stream- | 


lined accounting service relieve you of 
time-consuming paper work and office 
detail. Use extra time to make extra calls. 
Ask your fieldman about this 
service. 


special 


GO MILL OWNERS FOR SUPER SALES IN 1960 


* Fire and 





Allied Lines 
MILL OWNERS 
* Inland MUTUAL 
Marine INSURANCE COMPANY 
° Automobile Home Office, 2015 Grond Ave. ” 
Casualty hiseeoouempaiss 


THE DOORWAY TO PROTECTION 























Direct Direct 
Premiums Premiums 
Written Written 
1959 1958 
Lumbermens Mutual, O. 105,483 81,111 
| Mahoning, O.  .........s0 Ce res 
Manhattan F.&M. 32,200 38,546 
Maritime PEPE Se Ee a 
Maryland Casualty 37,983 42,187 
Mayflower _....... ss 92,561 48.930 
Merchants Fire, N.Y. ...... 42,886 30,909 
Michigan Millers Mut. . 47,112 35,535 
Millers National ........ 51,505 57,275 
Milwaukee  .......... 47,191 46,821 
Natl.-Ben Franklin 34,334 36,512 
National Surety ........... 91,174 115,685 
| National Union nae .. 217,616 148,443 
Nationwide Mutual Fire . 168,863 136,882 
Newark ....... ettiellaniicni meee 51,644 49,808 
New Hampshire side 45,599 44,218 
New York Underwriters 165,724 155,844 
 BERRMIRER BEC cascorescocrcccscceceees 68,791 50,814 
North British Specibatvaaeseanebe 27,069 38,550 
Northern of London ...... Ea 
es ee 49,713 53.534 
Northwestern Mutual 48,109 54,094 
Northwestern National 37,336 37,867 
GIO COBUAMlty  .....cccrcrsrssessesess 83,492 49,962 
| Ohio Farmers 195,599 157,196 
Old Colony Gasshaembensaesss 41,310 41,495 
Pacific Employers. ................. BE sasiesttassenecs 
Pearl alanine ions 49,541 157,175 
Pennsylvania Fire . 37,950 42,515 
Phoenix, COMM.  ...0.ccccc060.0. 219,728 284,406 
Providence Washington 57,206 68,312 
RA SE nen 125,997 153,043 
Royal Exchange 74,507 79,082 
Royal Indemnity 72,348 59,217 
Royal ...... 106,514 127,151 
St. Paul Mercury 109,514 112,812 
| Shelby Mutual ...... | eee 
Springfield F.&M. 88,350 117,932 
Standard Accident 32,332 33,614 
Standard Fire, Conn. ........... 101,337 
Standard Marine ......... 36,216 
State Auto Mut., O. 76,461 
a En 90,750 
Switzerland General 28,868 
Trinity Universal ..... 32,139 
Gif 2) «i 26,182 
U.S. Fire 163,449 
Universal, N. J. .... 80,271 
Westchester Fire 45,374 
STEEPED. TMI. cicisscssesnesssosesnisets 61,778 


|Mawhinney Named Special 
In Ky. By Camden Fire 


George Mawhinney has been ap- 
pointed special agent in eastern Ken- 
tucky for Camden Fire. He will have 


| his headquarters at 1310 First National 


Bank Building, Lexington, and will 
replace H. Pell Brown, who has been 
appointed deputy commissioner, fire 


| and allied lines division, of the Ken- 
| tucky department. 


Insurer Pays $20,000 In 
Failure To Settle Early 


A federal court jury in Huntsville, 
Ala., has awarded $20,000 to I. Eugene 
Airheart of Scottsboro on a claim 
against State Farm Mutual to recover 
for the excess of a judgment above 
policy limits. Plaintiff-insured was in- 
volved in an auto accident in 1955 in 
which T. M. Green was killed. Green’s 
estate was awarded $75,000, $50,000 of 
which was paid by State Farm and 
$25,000 by Airheart. The latter then 
brought suit against the insurer for 
$27,500, the total of the damages plus 
costs, against the insurer claiming that 
it failed to take advantage of an early 
opportunity to settle within the $50,000 
limits of his policy. 


Fortner In La. Field 


Indiana Lumbermens Mutual has 
appointed James C. Fortner special 
agent for Louisiana. He will work out 
of Monroe where he previously oper- 
ated an agency. 


Hiers Named Assistant Secretary 

American Mutual Fire of Charles- 
ton has named Jasper T. Hiers assistant 
secretary. He has been with the com- 
pany seven years and is also claims 
manager. 

Paul R. Brislen has joined the Ar- 
thur J. Gallagher agency of Chicago 
as underwriting manager. He has been 
in the business for 20 years with 


Zurich, Continental Casualty and other 


companies. 
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LAW LIBRARY INCLUDED | 








LAW TRAINING 


for Insurance People 


You can acquire Law at home, specializing in program 
related to insurance—Law of Contracts; Quasi Con 
tracts; Agency; Torts; Domestic Relations; Personal 


Property and Bailments; Negotiable Instruments; § 


Guaranty and Surety; Insurance—or complete train- 
ing leading to LL.B. Degree. Advance step by step in 
spare time with help of licensed attorney instructors. 
Full 14-volume Law library included. Low cost— 
easy terms. Free valuable booklets ‘Law Training for 
Leadership” and “Evidence” tell complete story: 
Write today, no obligation. 
Accredited Member, National Home Study Council 


LASALLE EXTENSION UNIVERSITY, 417 South Dearborn Street 
A i Dept. L-756 Chicago 5S, Mh 
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It’s like buying stocks on tips. Some- custod 
times they are right, but much more that ¢ 
often rough estimates are wrong. a suff 
Your clients could lose heavily when to reh 
property values are based on “‘guessti- pee 
mates.”’ When a loss occurs, the adjuster ae 
wants facts—not guesses. ‘“‘I think” this ¢ 
raises doubts; “I know” instills confi- would 
dence, but “I know” backed by support- ceiver 
ing evidence carries conviction. Mai 
The safest step is to recommend an dent 
American Appraisal. It is thorough and forcec 
detailed, based on facts that are action 
convincing, and is backed by an organi- jubila 
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Court Decides To Turn 
Michigan Surety Back 
To Its Management 


(CONTINUED FROM PAGE 1) 
“failed to overcome the presumption 
of insolvency determined by the in- 
surance commissioner.” 

Donald W. Fritz continues tempora- 
rily as the active custodian represent- 
ing the commissioner. 

The Michigan Surety case had been 
in court for a week while Judge Coash 
heard a motion to grant a liquidating 
receivership and an opposing one to 
discharge the existing departmental 
custodianship. The judge said he felt 
that counsel for the company had made 
a sufficient showing of actual ability 
to rehabilitate it, by injection of added 
capital and conversion of non-admitted 
assets into admitted assets, to warrant 
his finding. “If there is any chance for 
this company to continue to operate, I 
wouldn’t be justified to appoint a re- 
ceiver,” he explained. 

Mark H. Kroll of Cincinnati, presi- 
dent of Michigan Surety until he was 
forced out when the department took 
action against the company, expressed 
jubilation over the decision and said 
the verdict “proves that the dictatorial 
powers of an administrator can be 
offset by justice.” Mr. Kroll operates 
out of Cincinnati with Agency Corp. of 
America as his main enterprise there. 
He purchased Michigan Surety about 
three and a half years ago. 

Optimisim over the possibility of 
resuming nearly normal operations 
was offered by G. W. Draper, Michigan 
Surety executive vice-president. The 
company has been writing about $7 
million, and Mr. Draper said the ap- 
proximately 700 agents had shown 
“tremendous expressions of loyalty” 
which he felt would continue to re- 
store premium income to its normal 
amount. Most of the business has been 
written in Michigan, Florida, Indiana, 
Ohio, Georgia, Arizona and California. 
Representatives of the Florida, India- 
na and Ohio departments attended 
the hearings last week, with Florida 


‘and Indiana apparently favoring the 


court action, while Ohio supported the 


' Michigan stand and has, in fact, actions 
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of its own against Mr. Kroll and 
Agency Corp. of America. The latest 
suit in Ohio is for $1,155,628 which 


| the department claims Agency Corp. of 


America owes Michigan Surety. The 
Ohio department has custody of Mich- 
igan Surety’s funds held by the three 
Cincinnati insurance enterprises con- 
trolled by Mr. Kroll. The department 


wants a judgment against the agency 


FeNATIONAL UNDERWRITER 


in favor of Michigan Surety, plus 6% 
interest. 

Michigan Surety was placed under 
an operating committee in Michigan in 
October when Commissioner Blackford 
filed his initial receivership petition. 
This was done as a temporary measure 
while an independent audit was made 
by Joseph Froggatt & Co. of New York, 
which confirmed in general the find- 
ings of the department examiners. 
This committee, consisting of Com- 
missioner Blackford, Rudolph E. Rei- 
chert, Ann Arbor banker, and Mr. 
Draper, was replaced by a custodian- 
ship headed by Mr. Blackford in 
January when the department took 
over the company. 

The first operating committee separ- 
ated Mr. Kroll and other non-Michigan 
directors of the company, with one 
exception, from connection with Mich- 
igan Surety affairs. By means of their 
stock holdings, however, they sup- 
ported the efforts to return the com- 
pany to the hands of its management. 

Commissioner Blackford’s attitude 
throughout the proceedings has been 
positive in asserting that Michigan 
Surety did not have sufficient assets 
to make a satisfactory statement. Un- 
der Kroll management, Mr. Blackford 
has insisted, assets of Michigan Surety 
shrank by $1.8 million. 

Since last October, Mr. Kroll has 
offered repeatedly to supply new capi- 
tal and to liquidate the Florida proper- 
ties which have been classed as non- 
admitted assets to the tune of more 
than $500,000. Mr. Blackford claimed 
the offer meant merely that there 
would be juggling of figures among 
the Kroll properties in Ohio and 
Indiana. 

Some expert testimony in the hear- 
ing last week was regarded as favor- 
able to the Michigan Surety manage- 
ment. Roy Johnson of Detroit, repre- 
senting Froggatt & Co., admitted under 
cross-examination that some of the 
assets, such as the Florida properties, 
which did not qualify for admissibility 
under the insurance code, could logi- 
cally be used to reduce liabilities. 

Joseph Linder, New York, consulting 
actuary, testified, however, that even 
if the non-admitted assets were taken 
into full consideration, Michigan Sur- 
ety could not be considered solvent. 
He said the company’s condition had 
“greatly deteriorated” from Oct. 31 to 
Dec. 31, 1959, the deficit increasing 
from $487,000 to $750,000 in that time. 
“Contingent liabilities make the de- 
terioration much larger,” he added. 

Thomas P. Ryan, treasurer Ins. Corp. 
of America, the Kroll insurer at Indi- 
anapolis which holds title to control of 
Michigan Surety, was questioned at 
length regarding the relationships of 
the 11 corporations in the Kroll chain. 


Ohio Superintendent 
Offers Views Of 
Mich. Surety Decision 


CINCINNATI—Superintendent E. 
A. Stowell of Ohio called the recent 
action in the Ingham County (Michi- 
gan) circuit court dissolving the cus- 
todianship of Michigan Surety a “case 
for federal regulation.” He also said 
that Judge Louis Coash, to justify his 
decision, must “rewrite the investment 
code of Michigan.” 

Mr. Stowell made these remarks at 
the annual Cincinnati Underwriters 
Assn. luncheon at which the Joseph F. 
Schweer memorial award for outstand- 
ing insurance agency service was pre- 
sented to W. H. Alexander. Billed as 
the principal luncheon speaker, Mr. 
Stowell noted that neither the Cin- 
cinnati board nor any member was 
involved, because of the timing of the 
decision. “I would be hypocritical if I 
did not comment on it,” he said. 


Guarded Remarks 


He also said his remarks must be 
guarded because of the pending hear- 
ing on the license of Mark A. Kroll, 
head of Ins. Corp. of America, which 


controls Michigan Surety, whom he 
did not identify by name. 
With this preamble, Mr. Stowell 


briefly reviewed the history and re- 
sults of state supervision in the United 
States and the history of the Michigan 
Surety case. He pointed out that the 
company has been under investigation 
since 1956, that charges of personal 
bias should be offset by the fact that 
three Ohio superintendents and two 
Michigan commissioners have been in- 


Profits and Progress 
ahead of you... 
Sound Management 
behind you... 


Multiple 


e Competitive rates and 
commissions « Progressive 
underwriting « Specialty 
coverages e Tailor-made 
contracts in Experience 
Credit automobile, dwell- 
ing package policies, and 
accidental death and dis- 
memberment. 


Home Office: Miami, Florida. Administrative 
Colorado 
Colorado. Phone Hillcrest 2-6240. Genera! 
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volved and that the court decision 
does not change the fact that reput- 
able, unbiased auditors have shown a 
serious deficit to policyholders. If it 
were left to each insurance company 
to determine which of its assets are 
properly admitted, the situation would 
be chaotic and state supervision would 
be the joke its opponents say it now 
is, Mr. Stowell concluded. 


Mich. Surety Decision 
May Cost Blackford 
Senate Confirmation 


Doubts again are being aired in the 
Michigan press that Commissioner 
Frank Blackford will be confirmed in 
his office by the state senate when 
the legislature reconvenes May 12. The 
senate has never taken action on Mr. 
Blackford’s appointment, although he 
has been in office more than a year. 
Sen. Hutchinson, Fennville, chairman 
of the business committee, has said he 
doesn’t believe Mr. Blackford could be 
confirmed at this point, explaining that 
action has been withheld for months 
because of the Michigan Surety case. 
Mr. Blackford lost the decision on that 
matter in circuit court last week. He 
had contended the company was in- 
solvent and had asked for a receiver- 
ship in order to liquidate it. Michigan 
Surety contested the action. The case 
has been of national interest because 
Michigan Surety is licensed in 44 
states. 

Self Forms Agency In Ore. 

Jack W. Self has formed his own 
agency in Hillsdale, Ore., which will 
operate under the name of Self In- 
surance Service. Currently president 
of Oregon CPCU chapter, he is also a 
CLU. 


Member Colorado Insurance Group } 


line specialists writing 


through American Agency System. 
We offer merchandising plus versa- 
tility in coping with present-day 
problems in the industry. 


EQUITY GENERAL 
INSURANCE COMPANY 


Offices: 
Boulder, 
agency 


Insurance Group Building, 


contracts still available in some areas 


CALL, WIRE OR WRITE FOR FULL DETAILS TODAY! 


REINSURANCE 


Through Intermediaries Only 


FIRE—CASUALTY 
THE STUYVESANT INSURANCE COMPANY 


Reinsurance Department 


Executive Offices 
1105 Hamilton St., Allentown, Pa. 
HEmiock 5-3541 





141 West Jackson Bivd., Chicago 4 
HArrison 7-8432 | 
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Douglass In Top Spot Health Council Elects | Tw 
; On N Y. Agent's Slate Browning Chairman 


New York State Assn. of Insurance Arthur M. Browning, vice-president Ove 


Agents has set its slate of 1960-1961 in charge of group insurance of New 
“reeeeseet officials. Robert B. Douglass, Potsdam, York Life, has been elected chairman | 
has been nominated for president; Ray- of Health Insurance Council to succeed A&. 

1 mond A. Muth, Newark, for executive E. J. Faulkner, president of Woodme 
vice-president; George A. Kramer, Accident & Life. The election toox} ‘St 
gee rrrb tng, | Williston Park, for treasurer, and place at the council’s annual meeting fer he 


Craig Thorn Jr., Hudson, for state na- in Chicago. eratio! 
tional director. At the same time, Raymond F. kj} Neal, 
Regional vice-presidential nominees lion, 2nd vice-president of Metropolj.} SU?@™' 

e are Ben J. Hemley, Jamaica, metro- tan Life, was named to succeed Mr| the A 
politan and suburban; Sidney Mang, Browning as chairman-elect. Reelected Chica, 

in e new Sidney, east-north, and W. Everett vice-chairmen were C. Clark Bryan} ¢ P 
Meade, Bath, west-central. assistant general counsel of American} 5 ha 


Nominated as directors are Charles Life Convention; Louis A. Orsini} the ¥' 
H. Smith, Riverhead; Lionel S. Frank, assistant director of information ang} Perce 


Beacon; Paul F. Peter, North Tona- research of Health Insurance Assn; of eve 
wanda; E. Donald Smith, Jamestown; Albert V. Whitehall, director of health] # P&T 
John J. Holahan, Rochester, and How- insurance of Life Insurance Assn., ani} _W" 
ard Curtis, Corning. James R. Williams, vice-president of} ™& 

past Health Insurance Institute. Alice yj ™Y 





SAINT 
PAUL 





— also f 

Louisville Casualty Assn,  Chellberg assistant secretary of Ame: Fa 

The new St. Paul Budgaplan offers all the advantages of Elects Chambers President secretary of the council. re 

thly payments plus these extra features: Louisville Casualty Underwriters }yo1ding Down Medical Costs : 

monthly pay p Assn. has elected Chester Chambers, ‘ i oe if og 

@ No coupon book—billing is done monthly through p> oe ee Peniiener at daa “ena anainnall = ices. 

the home office. Flexibility Plus—prepayments for American Agency Service, and Jack ward containing the costs of medical] yor 
one month, three months or any period of time are Erickson, Bituminous Casualty, vice- Care is being made through the con. 

accepted. presidents; John Newman, Glens Falls Certed efforts of the insurance busi-| Mr. 

Si a aclatialiae - wre — Indemnity, secretary; and Charles Har- "ss, doctors and hospitals. _ | comp 

@ No cancellation or rewrite of existing policies is rer, America Fore Loyalty, treasurer. _ Mr. Faulkner pointed out that while} gram: 

necessary. BUDGAPLAN works like an open-end aie the containment of medical care costs} hospi 

charge account. Flexibility Plus — policies or en- Elect Thornhill, Textor a ane pcg ig gee “thon — 

=r ‘6, ae : : ; Ss : > those} mus 

dorsements may be one aged time. The To Board Of North River with fixed incomes, such as social} throu 

monthly premium automatically adjusts to these North River has elected as directors S¢CUrity beneficiaries and other pen-} quali 

changes. Bertram L. Thornhill, vice-president "ee teieil the tellowine smile = 

ai - ’ —— of Crum & Forster, and George C. ; ! : § e 

@ No signature is required. Arrangements may even be Textor, president of Marine Midland @™ong those being employed to contain} adde 

made by phone. Trust Co. of New York. Mr. Thornhill St er | 

@ No wandering in the dark. The agent is kept fully is also a vice-president of U. S. Fire | — ~Ommilllees Of doctors | to reviev| costs, 


cases involving a physician’s fee sub-} insur 
mitted by an insurance organization} be a 
nee or policyholder to determine whether} mean 

Allstate Appoints Six . the fee is consistent with the custom-| back 
Pe a Allstate has made three appoint- ary charge for such services in the} the b 
“UE ments at the Long Island regional of- community. 


advised at all times. Full commissions paid immedi- and Westchester Fire. 
ately on all contracts written. 


















of fice. They are Edward R. McClusky, Satestee See £0 " ag 
HOME OFFICE 0 EASTERN DEPARTMENT commercial casualty sales supervisor; “°@¥UC!ns Number o perations Mr 
385 Washington Street ae 90 John Street Warren V. West, life and A&S sales —Committees to review cases ant} conti 
St. Paul 2, Minnesota XY a New York 38, New York supervisor; and Raymond H. Kieffer, reduce health care costs by minimizing to " 
saahen tinimeaaiath: beiemmmaal Cn tones on PACIFIC DEPARTMENT district sales manager. The company the amount of unnecessary surgely.) impr 
cep iO Roun am = Mills Building has also named Willard B. Barton prop- length of hospital stay or services rend-) attra 
Boston 2, Massachusetts cad San Francisco 6, California erty underwriting supervisor, for the ered. ™ 
Pacific Coast zone; Jack B. Pierce —More efficient use of hospital staff done 
district sales manager at Skokie, IIl.; and facilities by scheduling admissions rovi 
: i and Russell H. Ferris policy services so that beds do not remain idle for too same 

The Agency System... An American Tradition manager at Santa Ana, Cal. long a period, and by tailoring the| 2, 
. amount of care to the patient’s in-| pod 


dividual needs through what is known} 3 


as progressive patient care. ther 
Babe —Control of overutilization of serv-} jog, 


ices and of overcharging because 0! 











He 
the presence of insurance. : 
b 
FOR YOUR SELLING EFFORTS —Greater utilization of less expen- sae 
sive forms of care, such as ambulatory vane 
or self-service hospital care, nursing the } 
homes, home care programs and visit- least 
ing nurses. ual | 
val than 
Full Ladies’ Program cies 
writ 
At N. Y. Agents’ Meet for | 











Ann Weber of Monticello, N.Y4 com; 
woman’s program chairman for thé theiz 
New York State Assn. of Insurancé ing 
Claims Service Agents’ meeting at the Concord Hotel) dete: 
Kiamesha Lake, May 15-18, has al sure 
ranged a round of activities for ladies polic 





vi Modern 
Effective Sales Aids 


uncover new leads, help you sell present 





Up-to-Date Coverage 


Indiana Lumbermens offers the latest in 
“package” policies and new coverage 


builds confidence among your clients and 
creates new customers, 


prospects and build your agency name. 


«.. helps keep you ahead of competition, attending. ___| Sons 
slats i “ The program includes a Hawaiial, guar 

i Mrs! a 
Look to INDIANA LUMBERMENS for the kind of support that stimulates profitable growth! luncheon for the ladies to honor n 


Arthur F. Blum, wife of the state polic 
association president, and Mrs. Pal’ Tr 


/ \ Pile Jones of Tucson, Ariz., wife of the mus 

429 North Pennsylvania Street, Indianapolis 9, Indiana NAIA president. Each lady attendiné costs 

INDIANA LUMBERM ENS J ‘ will receive gifts from Hawaii. | Neal 
MUTUBL/ mimhamce-\ ompany FIRE - INLAND MARINE e AUTO e CASUALTY At the meeting there will be a hos sold 


pitality room with a staff to assist thf day 
ladies in selecting their activities. 
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Two Generations Of 
Over 65 Persons Need 
A&S, LIAMA Told 


Insurers have an opportunity to of- 
fer health care coverage for two gen- 
erations of retired persons, Robert R. 
Neal, general manager of Health In- 
surance Assn., said in his address to 
the A&S spring meeting of LIAMA at 
Chicago. It is estimated he noted, that 
one person of every three reaching age 
60 has at least one living parent. By 
the year 2000 it is probable that the 
percentage will have risen until two 
of every three persons at 60 will have 
a parent living. 

What this means to insurance is that 
men and women must prepare not 
only for their own retired years, but 
also for the later years of relatives a 
generation senior to them, Mr. Neal 
stated. He stressed that the prospect 
of a dual group of retired persons 
expands the opportunities for insur- 
ance companies to broaden their serv- 
ices. 


More Should Develop Programs 


Mr. Neal emphasized that more 
companies should develop basic pro- 
grams aimed at the cost of long-term 
hospital and nursing home care, par- 
ticularly for those over age 65. There 
must be an effort to keep costs down 
through deductibles. However, he said, 
quality, rather than cost, should be 
emphasized. 

“As a companion measure,” he 
added, “there should be developed 
plans to meet medical and _ surgical 
costs, again using deductibles and co- 
insurance principles. The product must 
be advertised through every available 
means. There should be no holding 
back because of competition within 
the business. It should be remembered 
that the potential competitor is the 
U. S. goverment.” 

Mr. Neal urged the companies to 
continue to give particular attention 
to selling coverage on the basis of 
improved quality rather than price 
attraction. 

“Many companies,” he said, “have 
done new and startling things to im- 
prove coverage. ... All can do the 
same in covering more categories and 
age groupings, in getting into the sub- 
standard risk field, and in creating 
programs especially designed to fur- 
ther improve coverage for all policy- 
holders.” 

He called attention to the gains the 
business has made in producing a 
variety of programs. Referring to ad- 
vances in writing policies suited to 
the needs of aging persons, he said at 
least 175 companies continue individ- 
ual policies beyond age 65, and more 
than 100 companies renew such poli- 
cies for life; more than 25 companies 
write guaranteed renewable policies 
for the lifetime of the insured, many 
companies have voluntarily restricted 
their right to refuse renewal of exist- 
ing business because of the physical 
deterioration of the health of the in- 
sured; some 120 companies issue new 
policies on an individual basis to per- 
sons 65 years of age or older—many 
guaranteed renewable and for life, and 
a number of companies now offer 
Policies which become paid up age 65. 

The quality of the insurance product 
must be examined in terms of the 
Costs of goods and services today, Mr. 


| Neal pointed out. A hospital policy 


Sold a generation ago, allowing $4 a 
day for a maximum hospital stay of 
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15 days, is far from adequate now. 
Similarly, companies must try to main- 
tain coverage of policyholders already 
on the books at realistic levels. 

He declared that through sales of a 
quality product designed to take care 
of the needs of the purchaser, and 
through careful attention to the serv- 
icing of policies in force, the business 
can counter many of the arguments 
for federal intervention in insurance 
operations. The threat of government 
entry into insurance activities is more 
serious in the health insurance field 
than in any others at this time, he 
acknowledged. 


Making Protection Available 


Mr. Neal said all the voluntary 
health insurance mechanisms of the 
country are making available to the 
public a means of protection against 
the cost of medical care. Faced by the 
threat of federal intervention, he said, 
the insurers must not only continue to 
improve and expand their product but 
also do a better job of informing the 
public of the availability of the prod- 
uct and of the advantages of the 
voluntary system of health care and 
health care financing. 

It is more urgent than ever, he 
stated, that the insurance field force 
practice alert, aggressive salesmanship. 


Kelly With General Re 


As Senior Underwriter 


Joseph L. Kelly II has joined Gen- 
eral Re as senior underwriter in the 
facultative reinsurance department. 
Mr. Kelly was formerly with the New 
York office of Continental Casualty as 
assistant manager of the excess and 
surplus lines division. Before that he 
was with Marsh & McLennan in New 
York. 


Charles J. Zimmerman, president 
Connecticut Mutual Life, has been 
elected a director of Phoenix of Hart- 
ford and Connecticut Fire. 
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+. With the help of Spring field-Monarch 


men and facilities 


SPRINGFIELD-MONARCH insurance companies 


Springfield Fire and Marine Insurance Company 
Monarch Life Insurance Company 

New England Insurance Company 

Springfield Life Insurance Company, Inc. 


Executive Offices: Springfield, Massachusetts 


ALL MAJOR FORMS OF PERSONAL AND BUSINESS INSURANCE 


World-wide Insurance Through Our Foreign Department, 
A.F.I_A., 161 William Street, New York, New York 






















Bonds and Burglary 

Fire and Inland Marine 
Accident and Health 
Casualty and Liability Lines 


New England's early silversmiths brought 
with their crafts to the Colonies a tradition 

of public responsibility and integrity that has 

become a hallmark of New England enterprise. 

Peerless Insurance Company is proud of its rich 
New England heritage, and continues in the spirit 
of this tradition to provide Independent Agents 
with a portfolio of modern multiple-line coverages in 

the Bond, Fire, Accident & Health, and Casualty fields. 


PEERLESS 
Susurance ¢) Company 
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A Multiple Line Company Keene, New Hampshire 
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Editorial Comment 


“The Competition” Views Competition 


Traditional insurers and their pro- 
ducers are fond of referring to “the 
competition.” As a change of pace, 
they might be interested in hearing 
what “the competition” has to say 
about them. An example has been 
provided by the president of one of the 
leading competitors of the traditional 
companies in a message to his sales 
forces. 

After a brief reference to his own 
company’s prospects for 1960, the 
president went on to say: “Now a 
word about our competitors. The year 
1959 was one of important changes for 
them. Company after company began 
to drop their wasteful methods of 
operations and to adopt your system 
which has proven so successful. They 
try to slash expenses by streamlining 
their operations. They plan to install 
electronic equipment. They have cut 
commissions and eliminated protec- 
tions. They have taken over more 
clerical and routine work so their 
salesmen can spend more time seeing 
and selling prospects. 

“In particular, they reduced rates on 
auto, because they realized that our 
success has been achieved by using 
auto as the key to open the door for 
sales of all our other lines. They are 
testing merit rates and so-called econ- 
omy policies in a few states to be 
more competitive pricewise on the best 
auto risks. 

“The result is that our competitors’ 
agents are being forced to get out of 
their offices and into the fight for 
business. They realize that you are 
taking entire insurance accounts away 
from them, and they must get to work 
in order to stem the tide. In fact, 
they’re hoping to get a lot of that 
business back, which will take a bit 
of doing, considering our plans. 

“So here’s the competitive outlook 
for 1960. You can expect to face far 
more aggressive sales competition this 
year. All competitive agents will be 
utilizing the radiant selling and tele- 
phone prospecting techniques which 
you know so well. They will double 
their night calls....the ‘Golden 
Hours for insurance sales.’ 

“But these methods of operation are 


new to competition. While they are 
learning to crawl, you can really step 
out and increase your sales leadership. 
You already have the experience and 
the know-how to break down sales 
resistance in the homes and on the 
phones. By making full use of your 
sales skills and advantages you can 
stretch your lead as the recognized 
champ in your field.” 

The president went on to say that 
his company’s national and local ad- 
vertising will be more powerful in 
1960 than ever before. He said that his 
public relations unit is expanding 
activities to create more favorable 
publicity for the sales force. Prospect 
development has been stepped up to 
obtain more quality leads. The com- 
pany’s renewal sales unit will use 
tested methods to hold more customers 
on the books. 

Behind the scenes, he continued, are 
a score of other projects to help the 
salesmen. The market research divi- 
sion is constantly sampling and sur- 
veying each segment of the over-all 
market. Their findings show what is 
needed, where to offer it, and how to 
reach the market. The next step is 
taken by the product and pricing 
development division. Right now, the 
president observed, it has 29 different 
projects in various stages of progress, 
being readied for sales use in the 
future. 

“Then, as each new sales innovation 
is available,” he noted, “we determine 
its value by actual test. Right now we 
are testing good driver discount plans 
in selected states. From these pilot 
operations we learn best how to help 
you promote sales in all markets.” 

This president said that his company 
will meet and beat all comers “by 
working smarter.” In any business, he 
observed, a modern, progressive oper- 
ation creates maximum benefits for 
the customer. Waste is eliminated to 
speed growth and progress. 

Working smarter means qualifying 
prospects quickly to save selling time. 
It means following every good lead 
fast, while interest is highest. It means 
prospecting in the store aisles and 
parking lots. Telephone selling of mul- 


tiple lines is the smart way to reach 
present customers. Day and evening 
calls to the home or office represent 
smart use of valuable time. 

“You are working smartest of all 
when you capitalize fully on the mar- 
ket each customer represents,” the 
president declared. “Your customer is 
an insurance account... his needs 
for your services are constantly in- 
creasing. Survey these customer needs, 
and at every opportunity sell the full 
circle. The average family today 
spends $335 per year for insurance. 
Don’t be satisfied with the premium 
from just one line. Your market is a 
full $335 order. It will increase to over 
$500 per family by 1965. Your earnings 
grow with your customers’ needs . 
when you sell the full account.” 

Those are the comments of “the 
competition” on the competition. Per- 
haps the implications they contain will 


influence future comments by the 
‘competition on “the competition.” 
—J.N.C. 





Gail L. Shoup, general agent Lin- 
coln National Life at Grand Rapids 
and immediate past president Interna- 
tional Assn. of A&H Underwriters, has 
been released from Blodgett Hospital, 
Grand Rapids, after suffering a coro- 
nary attack. He is recovering satisfac- 
torily. 


Lance C. Minor, American Surety 
manager at Detroit, has been elected 
city commissioner of Birmingham, a 
suburb, by an overwhelming majority. 
He is a former mayor of Birmingham. 


Morton T. Jones, president Kansas 
City F.&M., has been appointed by 
former President Herbert Hoover a 
national associate of Boys’ Clubs of 
America. Mr. Jones, a former presi- 
dent of Kansas City Chamber of Com- 
merce, is currently active in numerous 
civic, religious and charitable organi- 
zations of Kansas City. 


Joseph G. Goosmann, Celina Mutual 
special agent at Louisville, and Mrs. 
Goosmann became the parents of a 
baby girl, Mary Cecilia, April 11. This 
is their fifth child, but the first girl. 


Morris J. Martin, Pittsburgh agent, 
is directing his second tour to Europe 
for Odd Fellows. The party will leave 
from New York on May 30 and return 
June 19. Countries to be visited are 
France, Germany, Switzerland, Bel- 
gium, the Netherlands and England. 
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In addition to visits to Odd Fellow 
lodges abroad, Mr. Martin plans ty 
make calls at insurance offices, jf 
time permits. 


Bob Feller, Cleveland agent and for. 
mer pitching great of the Cleveland 
Indians, escaped injury when the plane 
he was piloting crashed at Chicago. The 
collision occured when the landing gear 
failed to lock. 


Clement R. Marshall, Charlotte, N.C, 
general agent, and Mrs. Marshall are 
vacationing in Hawaii. They attended 
the midyear meeting of National Assn, 
of Mutual Insurance Agents at Las 
Vegas on their way to the Pacific Coast, 


Deaths 


WALTER G. PERRY, 85, co-founder 
with his father and brother of Peer- 
less, died at Miami. He was president 
of Peerless from 1901 to 1946, chair- 
man until 1955, and honorary chair- 
man at the time of his death. For 
many years Mr. Perry represented 
Fidelity & Deposit and also operated 
the T. J. Lett agency in New York. 
He was also incorporator and a direc- 
tor of National Grange Mutual. 


CHARLES F. KRAUSER, 66, man- 
ager of the New York office of Her- 
rick & Herrick, brokers, died at his 
office of a heart attack. He had been 
with the firm 40 years. 


WILLIAM H. HARE, 87, who, with 
his father, James M. Hare, was for a 
number of years joint U. S. manager 
of Norwich Union, died at his home in 
Cornwall, Conn. From 1919 to 192l 
William H. Hare was treasurer of Na- 
tional Board. He was manager of State 
Assurance and of Consolidated As- 
surance for a time, and prior to his 
retirement in 1930 was president of 
Eastern Union, predecessor to Eastern 
Underwriters Assn. 


JOSEPH A. SACCONE, 72, agent at 
Chicago for over 50 years, died. 


GEORGE R. THIEME, 81, president 
Thieme, Morris & Starr agency of 











Seattle and one of the pioneers of 
Washington agents’ association, died | 
of a heart attack in Palm Springs 
last month. 


WILLIAM F. GRANDY, 51, NAIA 
executive committee member and 2} 
partner in the Grandy, Pratt agency of | 
Sioux City, Ia., died there. In the! 
business since 1930, he was a past pres- 
ident of the Sioux City Insurance 
Assn. and the Iowa Assn. of Insul- 
ance Agents. Formerly state national 
director for the latter organization, 
Mr. Grandy had been elected to the 
NAIA post in 1957. 


RUSSELL W. FAULKNER, 50, T2- 
coma local agent and a past president 
of Pierce County Insurance Assn., died 
after a year’s illness. His business has 
been purchased by Arthur Bassett 
agency. 


NISS Annual Set 


National Independent & Statistical 
Service will hold its annual meeting 
May 12 at the La Salle Hotel, Chicago. 
The program includes talks by Di 


ane 








rector Joseph Gerber of Illinois; Presi- 
dent John W. Gunn of Employers; 
Mutual Casualty of Des Moines; Ro- 


bert E. Early, 1st vice-president and 
general counsel Farmers Exchange;| 
Brice A. Frey Jr., vice-president Gen-| 
eral Reinsurance; R. H. Matthias of the 
Chicago law firm of Meyers & Mat- 
thias, and William Veeck, president 
Chicago White Sox Baseball Club. 
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Milwaukee I-Day 
Hears Of Changed 
Business Climate 


(CONTINUED FROM PAGE 1) 
cordial; little thought was given to 
packages, and insurers had not be- 
gun to consider the need for a life 
affiliate. 

Today, Mr. Struck declared, all the 
emphasis is on profitable volume. The 
independents have become dominant 
in auto and are moving up fast in 
other lines. Not only have auto classi- 
fications been extended to get pre- 
ferred risks, but the further step of 
merit rating has been taken. 

In Wisconsin, he observed, bureau 
companies now write about 15% of 
auto volume. Thus, bureau rates have 
lost much of their credibility. The 
public press has contributed to de- 
mands for lower auto rates. 

Today there is a regulatory concept 
of higher pure loss ratios and lower 
permissible expense ratios. Cost of do- 
ing business has zoomed for agents 
and companies. Outside influences, 
such as National Assn. of Compensa- 
tion Claimants’ Attorneys, are foster- 
ing higher loss ratios. Insurer man- 
agement, Mr. Struck noted, has ap- 
parently decided to focus on expense 
control rather than loss control. 

Other current phenomena are ad- 
vertising which emphasizes the com- 
pany name and plays down the agent; 
fire and casualty companies getting 
into life, and a move to allow life 
companies to enter the general field. 
In the latter regard, Mr. Struck sees 
the debit life man as a highly threat- 
ening potential competitor. 


Make Counter-Demands 


In the present confusion, agents and 
companies make  counter-demands. 
Some state associations apply pressure 
for merit rating plans, the value of 
which Mr. Struck questions. Agents 
ask companies to guarantee their 
rights, to hold commissions in line, 
and to advertise the agent’s service. 

Companies urge agents to do a bet- 





ter underwriting job, to forego accom- 

modation business, and to let their 
| principals take over detail handling. 

Top insurer management’s problems 
| today are a reflection of all these 
' complexities, Mr. Struck declared. He 
| thinks agents should realize that in- 
| Sured are now shrewder buyers, and 
are looking for broad coverage with 
reasonable but not super service. 

As a guide to action, Mr. Struck 
Suggested that the agent select the 
market he wants to sell, and represent 
companies whose goals and facilities 
coincide with his own. 

He noted that continuous policies 
and direct billing are accepted with 
auto plans and are probably applica- 
ble to other personal lines and per- 
haps to commercial covers. These de- 
vices will not cause the agent to lose 
control of his business unless he fails 
to convince insured that the independ- 
ent producer is indispensable. 

Agents should concentrate on net 


dollar income and realize that future 


Compensation depends on their own 
efforts. Mr. Struck suggested that a 
flat dollar commission per coverage 
‘with a contingent based on loss ratio 
and volume might be reasonable. To 
maintain their income, agents will 
have to serve more insured. Thus, 
| Agency mergers seem in the cards. 
Arthur C. Dannecker Jr., director 
of advertising and public relations of 
Jhio Farmers, gave a visual presenta- 
tion of methods of establishing agency 
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reputation to gain credit for perform- 
ance. 

The new group major medical plan 
adopted by the association was de- 
scribed in detail by Walter E. Jordens, 
group agency manager of Time, which 
has the contract. 


Mullins To Replace 
Thomen As Ohio 
Deputy Superintendent 


Robert L. Mullins, 29 year old Akron 
attorney, has been appointed deputy 
superintendent for Ohio effective June 
1. He will replace Ralph Thomen, who 
is returning to private practice. 


Denies Motions To Drop 


Aviation Case Subpoenas 
(CONTINUED FROM PAGE 1) 
where regulated by the states. This, 

they said, state law does. 

The judge said it is far from clear 
that activity essentially concerned 
with interstate or foreign commerce 
can be exempt from federal control. 
He noted that many states do not reg- 
ulate at all the fixing of rates for 
aircraft hull and liability coverage. 
Neither Associated nor the rating bu- 
reau categorically denied that 45 
states expressly exempt aviation in- 
surance from rate regulation. 

Also, he cited the decision of the 
Supreme Court in Federal Trade Com- 
mission vs Travelers Health Assn., 
which held domiciliary state regula- 
tion of deceptive advertising of insur- 
ance does not preclude the exercise 
of jurisdiction by FTC. To satisfy the 
mandate of public law 15 the regula- 
ion must be by the state in which 
the unlawful activity is practiced. 

New York’s assumed complete reg- 
ulation of the aviation business will 
not be effective in ousting the Justice 
Department of its jurisdiction to in- 
vstigate possible violations of the 
Sherman and Clayton acts, Judge 
Cashin ruled. The judge said he had 
not ruled that only rate fixing activi- 
ties can be investigated. Also, he add- 
ed, he had not ruled on the propriety 
of the subpoenas except that they are 
not completely ineffectual. 


Stocks 


By H. W. Cornelius of Bacon, Whipple & Co. 
135 S. La Salle St., Chicago, April 19, 1960 






















Bid Asked 

$ $ 
TA, | COINS eaintcsiersccsencoccnccteens 81 83 
MS TI criceatdtbicitieninenstonsabucbasseete 74 T5ve 
American Equitable  .............. 42 44 
American, Newark _ ........:cses 2642 2716 
American Motorists ..... 15 16 
TROT... crsscsssiscescserescnsns 3315 34% 
Continental Casualt: 66 67 
Crum & Forster 6114 64 
Federal ............ 5314 55 
Fireman’s Fu 51 52 
General Re. 9312 96 
Glens Falls .......... 34 35 
Great American 44 45 
Hartford Fire ..... 50 52 
Hanover .......... 43 44 
Home of N. 5642 5715 
Ins. Co. of No. America . 134 136 
IE TING « ncciiititeadigadsnninaniiuiies 34 36 
Maryland Casualty. ...........cscsses 34 35 
PG © SII Scceccacccdccsacneesetacscaséosd 39 41 
PRONG TING crcasincccastniiciersctnienionss 138 142 
OUI GRUEIINIIL Ketintaxiessncscncndenmncetics 37 3842 
New Amsterdam Cas. ©... 4715 49 
BROW TROIABOIATO on. ccecccecccercseecsseccee 49% 51 
TCU TEDW siscscsciciccccssscsscrsacesesciecen 36 37% 
CD CET catssisctiscsinsssssesececasic 27 29 
Phoenix, Conn. ....... 84 852 
By TINS, rettietiatinicncceiccieciintncenicin 22 23 
Reins. Corp. of N. Y. ou... 21 23 
ND cnstiitinnindtitociasenssscvanecsecees 51 53 
ee eS a 55 5614 
Springfield F. 8& M. oo... 31 32 
Standard Accident ....................... 4815 50 
by, pen 79 8042 
Ne We I Oe octciesencisiscseminsoreanianics 3912 41 
We A EE. gitavicebisonnnnae 2812 29 
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Comments On The Insuranee Field 
From The Investment Dealer’s Chair 


With this issue, Levering Cartwright is beginning a 
series of columns, to appear at irregular intervals, in 
which he will offer an insurance stock specialist’s view 
of events in the business. 

Mr. Cartwright is president of Cartwright, Valleau & 
Co., Board of Trade Building, Chicago. The firm is a 
broker and dealer in securities and specializes in insur- 
ance stocks. Mr. Cartwright writes from a background of 
close association with insurance history, having been for 
24 years managing editor and executive editor of The Na- 
tional Underwriter. 


Levering Cartwright 


Friends of insurance stocks were disappointed in the unborning of American 
Life Fund. They had expected that this intended aggregation of $25 million 
of capital for investment in life insurance shares would have rekindled enthusi- 
asm for these stocks. But the parents, Insurance Securities Trust Fund of Oak- 
land and First Boston Corp., apprehended a laborious delivery; so they swal- 
lowed G. D. Searle’s Planned Parenthood pills and withdrew the SEC registra- 
tion of A.L.F. 

Investors today yawn at what appear to be the very great intrinsic values 
provided by most of the established life insurance company stocks. Yet nearly 
every week a rosy cheeked group gets behind a brand new life insurance name. 
Highly fertilized sales crews harvest millions in capital for these “growth situa- 
tions.’”’ Hard headed business leaders, important figures in education, athletics 
and public life decorate the brochures, setting the stage for argumentum ad 
hominem. 

Yet the Oakland Trust, with the experience of buying and administering $400 
million in insurance stocks couldn’t get a good pot together even with the potent 
collaboration of First Boston. The same financial community that was bulling 
life insurance stocks to the precipice of July, 1955, was uninterested five years 
later when intrinsic values 30% greater could be acquired for one-third less, viz. 
Travelers 123 then, 80 when A.L.F. was withdrawn. 

—|||— 

Channing Corporation’s purchase of control of Wolverine Insurance and Fed- 
eral Life & Casualty is intriguing. Here an investing organization enters also 
into the field of operation. The insurance business will become conscious of the 
name of Kenneth Van Strum. He is Mr. Channing Corp. Incidentally, he has a 
previous insurance tie as a director of Agricultural Insurance Company of 
Watertown, N. Y., where he hails from. 

Now this promises to be a determined effort to exploit life insurance sales 
opportunities from mutual fund operations and vice versa. Many have been 
flirting with the idea of such cross fertilization. There have been a few actual 
moves. For instance, the all-encompassing Murray Lincoln has a mutual fund 
in the Nationwide congeries. Harry V. Wade of “It Seems to Me by Harry V.” 
fame has developed a mutual fund echo for Standard Life of Indianapolis. But 
nothing like an all-out combination program has been essayed. Channing Corp. 
may be the one to establish the possibilities of such an essence. 

There will be many problems. First off is the elementary difference between 
selling securities and selling life insurance. The buyer of stocks wants to see 
them go up. Securities selling calls for prophesy. Life insurance salesmen are 
calling men to their family duties; their only prophesy is that death comes to all 
men. 

Whether you can get much farther than wrapping life insurance around a 
mutual fund contract remains to be seen. Will something emerge from this that 
will in fact constitute a variable annuity? 

The Wolverine-Federal people are inventive and progressive. The owners 
have been the same persons who own Michigan National Bank. This is the only 
chain banking system in Michigan. It is exceptionally aggressive. 

Leo I. Burrington, who is associated with Van Strum & Towne, in the April 14 
edition of the Commercial & Financial Chronicle, discusses the implications of 
the Channing step, concluding: “The ‘one package’ selling to the family security 
market may not be a too distant achievement.” 

—|Ili— 

Life Insurance Company of Virginia made a sharp upward move last week, 
going from about 50 to as high as 57 overnight, then settling back a trifle. The 
professional traders have long been puzzled by the sluggish market action of 
this issue. It seems to offer uncommon values in the way of earnings and net 
worth. So it was heartening to see some life in it when life stocks in general 
were being neglected. —|||— A contrary move affected Life Companies, 
Incorporated (the Murchison amalgam of Atlantic Life and Lamar Life). It slid 
from 21 to 16 before meeting support. There was word that statutory impedi- 
ments to an integration of L.C.I. and Life & Casualty (also Murchison-controlled) 
had been encountered. —|||— When it became known that Michigan Surety 
had been turned back by court order to management control, there was a flurry 
in the stock of Insurance Corp. of America. It ran up April 14 from $3 per share 
to $3.75. There was considerable short covering. ICA owns control of Michigan 
Surety. —|||— John C. Legg & Co., Baltimore, recently brought out studies 
emphasizing the values in Travelers and Guif Life. — | | | — Capital Gains 
Research Bureau of Larchmont, N. Y., has a pamphlet on Continental Insurance 
Co. (Symbol CIS on the N. Y. Stock Exchange.) — | | | — William Blair & Co., 
Chicago, has an analysis of U. S. Life dated April 4. —|||— An important 
advisory service April 11 recommended switching from Corn Products to 
Reliance Insurance Co. (over-the-counter and an unlisted issue on the American 
Stock Exchange) and Reliance went up a point right off. —| | |— Commerical 
& Financial Chronicle of April 14 features an article by Shelby Cullom Davis 
of New York (who is just back from Colombia) captioned “The Coming Bull 
Market in Insurance Stocks.” — | | | — A. M. Kidder & Co., New York, pre- 
pared a study of Aetna Life, Travelers, Connecticut General and Lincoln Na- 
tional and recommends these for “longer term capital appreciation.” 
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Surplus Field Worried As Some Practices Come Under Scrutiny 


(CONTINUED FROM PAGE 1) 
able by insured. This rises to 8% if the 
tax is not paid within 30 days after 
insured receives the policy. 

If commissioners are worried about 
the market, the honest producers in 
this field are more worried still. They 
are especially worried about the 
spooks, non-admitted insurers. that 
have only a fraction of the money 
required to write the liabilities they 
undertake, judged by any standards. 

One broker spends almost half his 
time trying to keep the spooks identi- 
fied so that he can properly advise his 
clients. Last year one insurer with a 
Canadian base reportedly wrote $1.5 
million in premiums in the U. S. on a 
non-admitted basis and with $2,500 in 
assets. 

The size of the problem posed by 


spooks probably is much less than it 
would be if it were not for the opera- 
tion in the non-admitted field of a 
number of competent and energetic 
producers who are doing a good deal 
to protect their insured—and their 
stake in the business. Also, non-ad- 
mitted facilities with little money get 
premiums in the U. S. chiefly from 
larger risks, commercial or industrial 
firms. This may explain why there has 
been comparatively little public com- 
plaint with respect to this problem. 


O’Mahoney Is Looking 


However, the non-admitted field 
offers other problems. Sen. O’Mahoney, 
the conductor of the Senate’s inquiry 
into insurance, has indicated the anti- 
trust and monopoly subcommittee will 
look into the non-admitted business 
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for evidence of non-regulation by the 
states. 

No one knows the size of the non- 
admitted market in the U. S., and it is 
doubtful if anyone can find out. Those 
states which audit the books of surplus 
lines brokers do have figures. In 
California the total is said to run to 
$25 million a year. One estimate places 
the yearly figure in Texas, which has 
a mandatory rate law, but where non- 
admitted business has been written 
fairly freely, at $50 million. 

The published figures taken from 
audits of brokers’ books, in New Jersey 
and New York, for example, are said 
not to be realistic. Much of the busi- 
ness originating in those two states, 
and perhaps others, goes elsewhere for 
processing—to Montreal or Toronto, 
perhaps, or to Texas. 

However, even the “audited” figures 
show increases of as much as 500% in 
the last five years. The numbers of 
surplus brokers has risen sharply. The 
field is highly competitive. The lively 
demand for capacity is suggested by 
the report that one professional man 
in New York spends most of his time 
forming non-admitted insurers with 
foreign domiciles. 


U. S. Insurers Write Umbrella 


In recent years more U. S. insurers 
have entered the non-admitted mar- 
ket and more licensed insurers are 
writing forms previously confined to 
the non-admitted market. For exam- 
ple, several companies now are writing 
the umbrella coverage, which was 
developed by the non-admitted market, 
or they have a form ready to use. It is 
understood that London has tightened 
up on its underwriting of the form 
because of losses (though it is still 
being written there). However, as 
happens so often in modern times, 
competition is so keen that underwrit- 
ing losses by one insurer or group of 
insurers doesn’t discourage other in- 
surers from coming in. In this case, 
according to underwriters, American 
insurers feel they have to develop an 
umbrella to protect the underlying 
coverages. The umbrella insurer and 
producer are in a favorable position 
because of the information they ac- 
quire while writing the overlying pro- 
tection. 

In recent years American insurers 
generally have become more critical 
of the non-admitted market. They 
contend that that market steadily has 
pushed further into primary business 
that would be written by American 
insurers. Several U. S. companies that 
have entered the surplus market or 
sought to do so, contend that because 
they are admitted they are permitted 
much less latitude on form and rate 
than the non-licensed insurer compet- 
ing for the same risk. 


Paper Work And Costs 


The surplus market argues that if 
the same regulation is applied to it as 
to licensed insurers, its costs would 
rise materially because of the paper 
work entailed in keeping figures to 
support filings, to make annual re- 
ports, to supply examiners, and to 
meet other obligations of being regu- 
lated. 

It is pointed out that the volume of 
surplus business related to the total 
insurance business in the U. S. is very 
small. 

There has been a conspicuous ab- 
sence of failure of insurers in England 
and Europe over the last 20 years. But 
the failure of British Commercial high- 
lighted the need for care in placing 
business for American insured in a 
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of his placing just as important as 
other protection he is securing for his 
clients, such as suitable and adequate 
policy wordings. In fact, neglect of the 
financial stability of the insurer makes 
any placing farcical. 

It would help, these observers say, 
if all brokers would adopt a require- 
ment of a minimum $1 million free 
capital and reserves, or the equivalent. 
Such resources could be in currencies 
other than dollars if they were freely 
convertible. Alternatively and prefer- 
ably the company should set up trust 
funds in the U. S. for the benefit of 
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the surplus market at higher than | 


filed rates—poor automobile and truck- 
ing risks, for example, 


or property | 


coverage in blighted areas. At all times | 
there exists some and perhaps con- | 


siderable demand for capacity on huge 
units of risk—ocean lines or jet planes 
or huge plants—or on potentially 
deadly perils, such as nuclear fission. 

The U. S. economy, its values and 
risks, needs all the underwriting skill 
and underwriting capacity it can mus- 
ter. But it could do without the spooks 
and some of the practices that have 


grown up in the business in recent | 
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except where state law requires evi- 
dence of coverage in an admitted in- 
surer before insured can do business 
jin the state. Even there, a licensed 
fronting insurer can be and in some 
cases is used. 

_ Business turned loose by licensed 
jinsurers because of losses flows into 
{ 
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and types of vehicles involved. Weath- | 
er and road conditions prevailing at | 


time of accident, days and hours of 
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occurrence, condition of vehicles in- | 


volved, and travel direction of cars, 
are also treated. All tables compare 
the years 1959 and 1958. 


Jaffe Agency Has 
Mutual Fund Unit 


Jaffe agency of New York has 
formed Jaffe Mutual Fund Agency, 


with headquarters at 55 John Street, | 


New York. Alfred I. Jaffe, president of 
the insurance agency, is also president 
of the new organization. Shim Ben-Lev 
has been elected executive vice-presi- 
dent and Milton J. Lyman vice-presi- 
dent. Albert Prago is manager. 

In an announcement letter, Mr. Jaffe 
emphasized that the insurance broker, 
with his intimate knowledge of the 
family financial picture, is the man 
best qualified to sell mutual funds. 
The Jaffe mutual fund staff will train 
and assist brokers who wish to enter 
this field. Part of the new firm’s service 
to interested brokers will be a program 
to qualify them as registered repre- 
sentatives. 
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Dunn, Rapecis Advanced 
American Casualty has 





advanced 
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IN CURRENT PRACTICE 


there is an essential 
job for Reinsurance in 
almost every insurance 
transaction. 




















Employers service, kept 
up to the hour, covers 
your requirements in 


MULTIPLE LINES. 






























EMPLOYERS REINSURANCE CORPORATION 
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